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Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Accidental loss, destruction or damage.

Defined Contingency

1.  Fire

2.  Lightning or earthquake

3.  Explosion

4.  Aircraft

5  Riot, civil commotion, strikers, locked out workers or persons taking 
part in labour disturbances

6.  Malicious persons other than thieves

7.  Storm or flood

8.  Escape of water from any tank, apparatus or pipe

9.  Falling trees or radio/TV aerials

10.  Impact

11.  Leakage of fuel

12.  Theft or attempted theft

13.  Leakage of bulk supplied beverages.

Property Damage Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim at each separate Premises after the application 
of Average. See Policy Condition 3.

Cover

We will indemnify You in respect of Damage to the Property Insured at  
The Premises.

The Sum Insured under each item is subject to Average. See Policy 
Condition (3).

Exclusions

We will not indemnify You in respect of 

1.  Damage caused by or consisting of

(a)  an existing or hidden defect in the property

(b)  gradual deterioration or wear and tear

(c)  frost or change in the water table level

(d)  faulty design of the Property Insured or faulty materials used  
in its construction

(e)  faulty workmanship, operating error or omission by You or  
any Employee

(f)  the bursting of

i  a boiler

ii  other equipment

where the internal pressure is due to steam and only belongs to 
You or is under Your control.

However, We will indemnify You in respect of any subsequent 
Damage which results from a cause not otherwise excluded.

2.  Damage caused by or consisting of

(a)  i  corrosion, rust or rot

ii  shrinkage, evaporation or loss of weight

iii  dampness or dryness

iv  scratching

v  vermin or insects

(b)  change in

i  temperature

ii  colour

iii  flavour

iv  texture or finish

(c) i nipple or joint leakage or failure of welds

ii   cracking, fracturing, collapse or overheating of a boiler, 
vessel, machine or apparatus in which internal pressure is 
due to steam only and any associated piping

(d) mechanical or electrical breakdown of the Property Insured.

However, We will indemnify You in respect of

i  Damage not otherwise excluded which itself results from 
a Defined Contingency or any other accidental cause

ii  any subsequent Damage which itself results from a cause 
not otherwise excluded.

3.  Damage caused by pollution or contamination.

However, We will indemnify You in respect of Damage, not otherwise 
excluded, to the Property Insured caused by

(a)  pollution or contamination which results from a  
Defined Contingency

(b)  a Defined Contingency which results from pollution  
or contamination.

4. Damage caused by or consisting of

(a)  in respect of buildings only, subsidence, ground heave or 
landslip unless resulting from fire, explosion, earthquake or 
escape of water from any tank, apparatus or pipe

(b)  normal settlement of new structures

(c)  acts of fraud or dishonesty 

(d)  i   disappearance

ii  unexplained or inventory shortage

iii  misfiling, misplacing of information or clerical error. 

5.  Damage to 

(a)  gates 

(b)  fences 

(c)  moveable property in the open

by

i  wind 

ii  rain, hail, sleet or snow 

iii  flood 

iv  dust. 

6.  Damage by fire to the Property Insured resulting from its undergoing 
any process involving the application of heat. 

7.  Damage to the Property Insured resulting from its undergoing any 
process of 

(a)  production or packaging 

(b)  treatment, testing or commissioning 

(c)  servicing or repair. 

However, We will indemnify You in respect of this Damage if it is 
caused by fire or explosion. 

8. Damage while the building is unoccupied caused by 

(a)  escape of water from any tank, apparatus or pipe 

(b)  malicious persons.

However, We will indemnify You in respect of this Damage if it is 
caused by fire or explosion.

9.  Damage to 

(a)  china, earthenware, marble or other fragile objects (not 
including stock in trade) 

(b)  a structure caused by its own collapse or cracking. 

However, We will indemnify You in respect of this Damage if it results 
from a Defined Contingency and is not otherwise excluded. 

10.  Damage to 

(a)  property in the course of construction including materials for 
use in the construction 

(b)  i  livestock 

ii  growing crops or trees 

unless specifically stated as insured in the Schedule. 

11.   (a)  Damage caused by theft or attempted theft 

i  by any person lawfully in The Premises 

ii  where You or Your partners, directors or Employees or any 
member of Your household is involved 

iii  from any building or part of any building not capable of 
being locked

iv  to moveable property in the open except garden furniture 
up to a maximum of £1,000 

v  to any showcase or automatic machine and contents fixed 
outside The Premises 

(b)  deficits discovered at stocktaking or the disappearance of 
Property Insured unless You provide Us with satisfactory  
evidence that a loss by theft has occurred. 

12.  Damage to property more specifically insured. 

13.  the Property Damage Excess. 

14.  consequential loss or damage of any kind. 

Asset Protection (Continued)

Property Damage – All Risks Section
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Cover Extensions 

1.  Glass 

We will indemnify You in respect of 

(a)  breakage (including the cost of boarding up) of glass at  
The Premises 

(b)  i  Damage to

ii  the cost of removing and reinstating obstructions to 
replacing glass 

(c)  breakage of fixed 

i  washhand basins, pedestals, baths, sinks 

ii  lavatory bowls, bidets, cisterns

iii  shower trays, splashbacks 

at The Premises. 

The maximum that We will pay in respect of item (b)i and ii is 
£2,000 in the aggregate. 

We will not indemnify You in respect of 

1.  breakage of glass in 

(a)  light fittings 

(b)  signs 

(c)  vehicles 

(d)  vending machines 

2.  breakage 

(a)  to stock in trade or goods in trust 

(b)  while The Premises are unoccupied 

(c)  in transit or while being fitted 

(d)  caused by workmen carrying out alterations or repairs to  
The Premises 

 3.  the property Damage Excess.

2. Property in Transit 

 Definitions 

The following definitions apply to this Extension and shall keep the 
same meaning wherever they appear in the Extension. 

 Occurrence 

An event, or number of events, arising from a single cause. 

 Own Vehicle 

Any motor vehicle and/or trailer which You own or operate. 

 Property Insured

Stock in Trade as defined in the policy Schedule. 

 Territorial Limits

Within Great Britain, Northern Ireland, the Republic of Ireland,  
the Channel Islands and the Isle of Man. 

 Tools 

Tools, tool kit or test equipment which You own or are hired by You, 
used by You in connection with The Business. 

Cover 
We will indemnify You in respect of 

1.  Damage to Property 

(a) Damage to the Property Insured while in transit in Your Own 
Vehicle used in connection with The Business including: 

loading and unloading 

and 

while temporarily stored during transit. 

The maximum We will pay in respect of anyone Occurrence is 
the Limit stated in the Schedule. 

(b) Damage to Your own sheets, ropes, chains, toggles or packing 
materials while carried on any vehicle. 

The maximum We will pay is £2,500 in respect of any  
one Occurrence. 

(c) Damage to Your or Your driver’s personal belongings in, or from, 
any Own vehicle. 

The maximum We will pay is £250 in respect of any one person 
for any one Occurrence. 

We will not indemnify You or Your driver for Damage to any item 
inured by any other insurance policy.

(d) Damage to Tools 

in or from any Own Vehicle 

and 

while temporary stored during transit. 

The maximum We will pay in respect of any one Occurrence or 
from any Own Vehicle will be £250 and £1,000 in respect of all 
Occurrences in any one Period of Insurance. 

(e) Damage to the Property Insured while at exhibitions which do 
not exceed 7 days duration. 

The maximum We will pay in respect of property at  
exhibition premises will not exceed £5,000 in respect of  
any one exhibition. 

2. Debris Removal 

Cost and expenses incurred with Our consent 

(a)  in removing debris 

(b)  in site clearance 

(c)  for transhipment and recovery charges 

following collision, overturning or impact of Your Own Vehicle or 
container with any object, or incurred by You to reduce or prevent 
claims in the Territorial Limits in connection with The Business. 

The maximum We will pay will be £2,500 in respect of any  
one Occurrence. 

The maximum We will pay for all losses under 1 (b), (c), (d) and 2 is 
£5,000 in respect of any one Occurrence. 

We will not indemnify You in respect of 

1. Damage caused by or happening through 

(a)  defective or inadequate packing, insulation or labelling 

(b)  evaporation or ordinary leakage 

(c)  vermin, wear, tear, gradual deterioration or contamination 

(d)  an existing or hidden defect in The Property Insured 

(e)  delay 

(f)  inadequate documentation 

(g)  indirect or consequential loss 

(h)  The Property Insured’s own 

i  mechanical 

ii  electric 

iii  electronic 

iv  electro magnetic derangement. 

However, We will indemnify You if Damage is caused by  
accidental means. 

2.  Shortage in weight. 

3.  Damage to The Property insured caused by deterioration or 
variation in temperature.

However, We will indemnify You if such Damage is caused as 
a result of your own vehicle being directly involved in a road 
traffic accident.

4.  Damage caused by or happening through

(a)  confiscation, requisition or destruction by order of the 
government or any public authority

(b)  riot, civil commotion, strikes, locked out workers, person 
taking part in a labour disturbance
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5.  Damage

(a)  occurring outside the Territorial Limits

(b)  not connected with the Business

6.  Damage to

(a)  audio and visual equipment

(b)  clocks and watches

(c)  computer hardware and software

(d)  explosives

(e)  furs and curious

(g)  jewellery and precious stones

(h)  living creature

(i)  money and bullion

(j)  non-ferrous metals

(k)  rare hooks and works of art

unless specifically stated in the Schedule.

7.  Damage caused by theft or attempted theft of or from  
any unattended Own Vehicle to The Property, Tools or  
personal belongings.

However, We will indemnify You, if You have ensured that

(a)  all doors, windows and other points of access have been 
locked where locks have been fitted

and

(b)  all manufacturer’s security devices have been put  
into effect

and

(c)  the keys have been removed from the unattended  
Own Vehicle

and

(d) that unattached trailers have anti-hitching devices fitted 
and they are put into effect

and

(e)  from 9pm until collected the next day by You or Your 
driver, the unattended Own Vehicle is

i  parked within a locked building of substantial 
construction

 or

ii  parked within a locked compound surrounded by 
secure walls or fences.

8.  Damage to

The Property Insured or Tools while temporarily stored during 
transit for periods exceeding thirty consecutive days.

9.  The Property in Transit Excess.

3.  Subsidence

We will indemnify You in respect of Damage to the Property Insured 
at The Premises caused by subsidence of, or ground heave of the 
site of the Property Insured or landslip.

We will only indemnify You in respect of Damage to

(a)  forecourts, car parks, driveways, footpaths, swimming pools, 
terraces or patios

(b)  walls, gates, hedges or fences

if

i  such property is specifically insured by this Section

and

ii  Damage also occurs to the building to which  
such property applies and that building is insured  
by this Section.

We will not indemnify You in respect of

1.  Damage caused by

(a)  collapse, cracking, shrinking or settlement of any building

(b)  coastal or river erosion

(c)  defective design or inadequate construction  
of foundations

(d)  demolition, structural alteration or repair

(e)  settlement or movement of made up ground.

2.  Damage as a result of movement of solid floor slabs.

However, We will indemnify You if there is Damage to the 
foundations beneath the exterior walls of The Premises at  
the same time.

3.  the Subsidence Excess.

Clauses
The following clauses apply to both the Buildings and Contents items 
where insured.

1.  All Other Contents

This term includes

(a)  documents, manuscripts and business books

(b)  computer systems records

(c)  patterns, models, moulds, plans and designs 

but only for

i  the value of the materials

ii  the cost of labour and computer time spent in  
reproducing them.

The maximum We will pay in respect of computer systems records is 
£10,000 any one loss.

We will not pay for

 
be recorded

(d)  Employees’ pedal cycles and other personal belongings 

but only if they are not otherwise insured.

The maximum We will pay for any one person’s property  
is £1,000.

(e)  visitors’ personal belongings.

The maximum that We will pay for any one visitors’ property  
is £1,000.

(f) paintings, curios or other works of art.

The maximum that We will pay is £5,000 in respect of any  
one item.

(g)  wines, spirits, cigarettes and tobacco held for Your own private 
entertainment purposes.

The maximum that We will pay is £500 any one loss.

(h)  trade samples and goods in trust held at The Premises.

The maximum that We will pay is £1,000 any one loss.

2.  Automatic Reinstatement of Sum Insured

The Sums Insured stated in the Schedule will not be reduced by the 
amount of any claim unless We or You give notice to the contrary.

You must pay the additional premium required to reinstate the  
Sums Insured.

3.  Basis of Claim Settlement

(a)  If Property Insured other than Stock in Trade, Employees’ pedal 
cycles or personal belongings is destroyed, We will pay for its 
rebuilding or replacement by similar property in a condition 
as good as, but not better than or more extensive than, its 
condition when new. 

 If such property is only partially destroyed, We will pay for 
replacement or repair of the damaged portion to a condition 
as good as, but not better or more extensive than, its condition 
when new. However, We will not pay more than We would have 
done if the property had been completely destroyed.

(b)  A deduction in respect of wear and tear will be made on 
owners/managers clothing and household linen.

(c)  The property may be replaced on another site and in a manner 
suitable to Your needs, but this must not increase Our liability.

(d)  All work must begin and be carried out as quickly as possible.

(e)  If at the time of rebuilding or replacement 85% of the cost 
which would have been required to replace the whole of the 
Property Insured under that item is greater than the Sum 
Insured at the time the Damage occurred You will be liable to 
pay a proportionate share of the loss.

(f)  We will not pay under this clause

i until You have incurred the cost of replacing or repairing  
the property

ii if You, or someone acting on Your behalf have insured 
the property under another policy which does not have a 
similar basis of reinstatement

iii  if You do not comply with any of the terms of this clause.
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4.  Business Cover Away from The Premises

In respect of Trade Fixtures, Fittings, Utensils and All Other Contents 
belonging to You or held by You in trust for which You are responsible, 
We will indemnify You in respect of Damage to the Property Insured 
whilst anywhere in the European Union including whilst in transit 
thereto and there from.

The maximum We will pay in respect of this clause is 15% of the 
Sum Insured

or

£2,500 in respect of any one item.

We will not indemnify You in respect of

1. Damage caused by

(a)  faulty design of the Property Insured or faulty materials used in 
its construction

(b) faulty workmanship

(c)  change in temperature

(d)   i  rot

ii  vermin or insects

iii  scratching

(e)   acts of fraud or dishonesty

(f)   mechanical or electrical breakdown of the  
Property Insured

(g)  i  unexplained or inventory shortage

ii  misfiling or misplacing of information

iii  clerical error

(h)  depreciation, gradual deterioration or wear and tear

2.  Damage caused by theft or attempted theft

(a)  where You or Your partners or any Employee or any member of 
Your household is involved

(b)  from any unattended vehicle where

i  all doors and windows have not been locked

ii  the vehicles are not garaged in a locked building or locked 
and secured in a fully enclosed yard or compound when 
left overnight

3.  Damage to the Property Insured caused by

(a)  its undergoing any process including

i  testing

ii  repairing

iii  adjusting

iv  servicing or maintenance

(b)  escape of water from any tank, apparatus or pipe while 
contained in a building which is unoccupied.

5.  Changing Locks

We will pay for the cost of changing locks at The Premises if keys  
are lost 

from

(a)  The Premises

(b)  Your home

(c)  the home of any authorised Employee

following theft or attempted theft

or

whilst in Your custody or that of an Employee following theft involving 
violence or threat of violence to You or an Employee.

If the keys belong to a safe they must be

i  removed from The Premises overnight

ii  kept in a secure place away from the safe when You or an 
Employee occupies The Premises.

The maximum We will pay for any one loss is £1,000.

6.  Construction and Occupation of the Buildings

Unless otherwise stated in the Schedule the buildings are

(a)  constructed of brick, stone or concrete

(b)  roofed with slates, tiles, concrete, metal or asbestos with no 
more than 10% of other materials.

(c)  occupied for the sole purpose of The Business and otherwise 
only as offices or as a private dwelling.

7.  Debris Removal

The Sum Insured for each item, except on Stock and materials in 
trade, includes costs and expenses You incur, with Our consent, for

(a)  removal of debris

(b)  dismantling or demolishing

(c)  shoring up or propping

of the parts of the property which have suffered Damage insured 
under this Section.

We will not indemnify You in respect of costs and expenses

(a)  incurred in removing debris from anywhere other than the site 
of the Damage and the area adjacent to it

(b)  arising from pollution or contamination of property not insured 
under this Section

(c)  more specifically insured.

8.  European Union & Public Authorities

Following Damage as insured under this Section, to any item on 
buildings, We will pay the additional cost of reinstating the Property 
Insured necessary to comply with any

(a)  European Community Legislation

(b)  Act of Parliament

(c)  Bye-Laws of any Public Authority.

We will not indemnify You in respect of

1.  costs incurred

(a)  in respect of Damage not insured by this Section

(b)  where notice was served on You before the  
Damage occurred

(c)  where an existing requirement must be completed within 
a stipulated period

(d)  in respect of property or parts of the property, other 
than foundations (unless foundations are specifically  
excluded), which have not suffered Damage

2.  any charge or assessment arising from capital appreciation 
following compliance with this legislation.

The reinstatement of the property

(a)  must begin and be carried out as quickly as possible

(b)  may be carried out on another site and in a manner suitable to 
Your needs but this must not increase Our liability.

If Our liability under this Section is reduced by the application of any 
terms or conditions of this policy, Our liability under this clause will be 
similarly reduced.

The maximum We will pay under this clause in respect of any one 
item is the item Sum Insured.

9.  Fire Brigade Damage to Gardens

We will indemnify You in respect of costs and expenses necessarily 
incurred in reinstating or repairing landscape gardens and grounds 
following damage caused by Fire Brigade equipment or personnel in 
the course of combating fire.

The maximum We will pay in respect of any one occurrence  
is £1,000.

10. Lamps, Signs and Nameplates

We will indemnify You in respect of Damage to The Business

(a)  lamps

(b)  signs

(c)  nameplates

at The Premises

The maximum that We will pay in respect of any one item is £500.

We will not indemnify You in respect of Damage arising from

1.  mechanical or electrical breakdown

2.  wear and tear

3.  corrosion or rot.

11. Limit of Liability

The maximum We will pay under this Section will not exceed the 
Sums Insured in the Schedule.

12. Loss of Metered Water

We will pay for charges that You are responsible for, if water is 
accidentally discharged from a metered water system providing 
service to The Premises.

The maximum that We will pay is £10,000 any one occurrence.
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Cover
We will indemnify You against direct loss of Money or other property  
owned by You which occurs while this Section remains in force arising 
solely and directly as a result of any acts of fraud or dishonesty by any  
of Your Employees

1.  committed while this Section remains in force with the clear intention 
of making and which result in Improper Gain

and

2.   discovered and notified to us during the Discovery Period.

Auditors’ Fees

We will also indemnify You up to a maximum of £2,500 against the cost 
of any professional audit necessarily incurred with Our written agreement 
solely to formulate the amount of loss. This cost is payable in addition to 
the Limit of Indemnity.

Exclusions
We will not indemnify You in respect of

1.  loss caused by or involving any Employee

(a)  who You do not have the right to supervise and direct

(b)  who at the time of committing any act of fraud or dishonesty 
controls more than a 5% interest or share in the Policyholder

(c)  subsequent to discovery by You of actual or suspected 
dishonesty by the Employee

(d)  whose normal place of employment is outside Great Britain, 
Northern Ireland, the Channel Islands and the Isle of Man 

(e)  whom You are unable to identify by name.

2.  the Employee Dishonesty Excess

3.  any loss the proof of which is dependent upon an inventory 
calculation or a profit and loss calculation alone

4.   loss of a consequential nature including but not limited to loss of 
potential income interest and dividends

5.  penalties and fines

6.   loss covered by the Money and Assault Section of this Policy except 
for any amount in excess of that Section.

 

Clauses

1.  Our Liability

Our liability shall not exceed the Limit of Indemnity plus the amount 
We have agreed to for auditors fees up to the maximum amount.

If You are unable to produce References for every Employee involved 
or implicated in a claim the maximum We will pay in respect of any 
One Claim will be £2,500 and We will not indemnify You against 
auditors’ fees.

If You have not operated and complied with The Controls the 
maximum We will pay in respect of any One Claim will be £2,500 
and We will not indemnify You against auditors’ fees.

2.  Non-Accumulation of Liability

If a claim results from acts of fraud or dishonesty committed in more 
than one Period of Insurance Our liability does not accumulate.  
All such acts will form part of One Claim and the most We will pay  
for all acts no matter in what Period of Insurance they were 
committed by any one Employee or Employees acting in collusion  
will be as stated above in Our Liability.

3.  References

You should retain References for all Employees as You will need  
to produce them for each Employee involved or implicated in a  
claim who was engaged on or after the commencement date of  
this Section.

4.  Employees’ Property

Any Money salary, bond, deposit and other property in Your 
possession belonging to or owing to or in respect of an Employee 
who is the subject of a claim must be deducted from the amount  
of Your claim.

5.  Recoveries

If any amounts are recovered they will be distributed first to cover the 
costs of recovery then to You for the amount of Your loss in excess of 
the Limit of Indemnity then to Us for the amount paid under the claim 
and then to You for the Employee Dishonesty Excess.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Notes

1.  All terms in this Section exclude Value Added Tax to the extent that 
You are accountable to the Tax Authorities for Value Added Tax.

2.  Any adjustment made for current cost accounting will be ignored.

Item on Income

Damage

As described in the Property Damage Section.

Income

The money paid or payable to You for accommodation provided, goods 
sold and for services rendered less the purchase cost of food, drink and 
tobacco provided on or sold from The Premises.

Indemnity Period

The period during which The Business results are affected due to the 
Damage, starting from the date of the Damage and lasting no longer than 
the Maximum Indemnity Period.

Maximum Indemnity Period

The number of months stated in the Schedule.

Item on Book Debts

Customers’ Accounts

Your accounts for all customers who trade with You on a credit or hire 
purchase basis.

Damage

Accidental loss, destruction or damage.

Book Debts

The total last recorded by You under the provisions of Condition Precedent 
2 Debit Recording adjusted for

1.  bad debts

2.  amounts debited (or invoiced but not debited) and credited (including 
credit notes and cash not passed through the books at the time of 
the Damage) to Customers’ Accounts in the period between the date 
to which the last statement relates and the date of the Damage, and

3.  any abnormal condition of trade which had or could have had a 
material effect on The Business.

The figures adjusted will represent as near as possible, the figures  
which would have been obtained at the date of the Damage had the 
Damage not occurred.

Cover

1.  Income

We will indemnify You in respect of loss of Income resulting from Damage 
to Property Insured used by You at The Premises for the purpose of The 
Business to the extent of Cover under the Property Damage Section and 
where liability is admitted under a policy of insurance covering Your interest 
in such Property Insured.

The amount payable will be

(a)  the amount by which the Income falls short of the Income  
which would have been received during the Indemnity Period  
due to the Damage

(b)  any additional expense You incur to prevent or limit the reduction in 
Income during the Indemnity Period due to the Damage.

 We will not pay more than We would pay under (a) above.

c)  auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings during the Indemnity Period in respect of business 
charges or expenses payable out of Income which reduce or stop due to 
the Damage.

The total amount payable during any Period of Insurance is the Limit stated 
in the Schedule.

Revenue Protection

Business Interruption Section
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For the purposes of this Clause

(a) Indemnity Period shall mean the period during which The 
Business results are affected due to an Employee or group of 
Employees resigning from his/her or their post(s) within Your 
business as a direct consequence of their securing a jackpot 
win in the National Lottery prize draw, starting from the date of 
the first departure.

(b) Maximum Indemnity period shall mean one month.

The maximum We will pay under this Clause is £25,000 in respect 
of any one week’s jackpot prize and £25,000 in any one period of 
insurance in respect of all jackpot prizes.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions 
Precedent stated in the Schedule as applying.

Endorsement
The following Endorsement applies

1.  Alteration

We will not indemnify You in respect of this Section if

(a)  The Business is

i  wound up or carried on by a liquidator or receiver

ii  permanently discontinued

(b)  Your interest ceases otherwise than by Your death.

However, We will indemnify You if We issue written agreement  
stating otherwise.

Conditions Precedent
The following Conditions Precedent apply

1.  Claims Procedure

It is a Condition Precedent to Our liability that

You will

(a)  take any action reasonably practicable to minimise any 
interruption of or interference with The Business or to avoid  
or diminish the loss

(b)  at Your expense, provide Us with

i  a written claim

 and

ii  details of other insurances covering the Damage or  
loss resulting from it

within 30 days after the expiry of the Indemnity Period or such 
further time that We may allow

iii  books, records and documents We require to assess  
Your claim

(c)  repay Us, any payment on account We have already made,  
if You fail to comply with this condition.

2.  Debit Recording

It is a Condition Precedent to Our liability that at the end of  
each quarter You must record the total amount outstanding in  
Your Customers’ Accounts. You must keep this information in  
a different building to that containing Your accounting and other 
business records.

This information may be maintained by Your accountant.

3.  Fire Resisting Safes

It is a Condition Precedent to Our liability that Your books or records 
which contain details of Your accounts will be kept in

(a)  fire resisting safes 

or

(b)  fire resisting cabinets 

when not in use.

Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Loss of Licence

1.  forfeiture due to licencing regulations

2.  refusal to renew by the licensing authority 

due to causes beyond Your control.

Licence

Licence for the sale of excisable liquor.

Cover
We will pay You for reduction in the value of Your interest in

1.  The Premises or

2.  The Business

following Loss of Licence.

The most We will pay is the Limit of Liability stated in the Schedule.  
In addition We will also pay for costs and expenses, incurred with Our 
written consent where You appeal against the Loss of Licence.

Exclusions
We will not pay

1.  where You can obtain statutory compensation for Loss of Licence

2.  where Loss of Licence arises out of

(a)  any town or country planning, improvement or redevelopment

(b)  compulsory purchase or surrender

(c)  reduction or redistribution of licences

(d)  a change in the law.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply

1.  Change in Risk

It is a Condition Precedent to Our liability that You shall notify Us in 
writing immediately You become aware of

(a)  a change in tenancy or management of The Premises

(b)  a transfer or proposed transfer of the Licence

(c)  a complaint against The Premises or the control of  
The Premises

(d)  any action against the

i  Licence holder

ii  manager

iii  tenant or other occupier of The Premises

for any breach of the licensing law, or any other matter where 
the integrity of the person concerned is brought into question

(e)  objection to renewal of the Licence, or other reasons which 
could endanger the Licence or its renewal.

2.  Notification

It is a Condition Precedent to Our liability that in the event of Loss of 
Licence You must inform Us in writing within 24 Hours. You are also 
required to provide any assistance or information We may request.

Loss of Licence Section
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Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section, unless an alternative 
definition is stated to apply.

Act of Terrorism

Act of persons acting on behalf of or in connection with any organisation 
which carries out activities directed towards the overthrowing or 
influencing, by force or violence, of Her Majesty’s government in the  
United Kingdom or any other government de jure or de facto.

Denial of Service Attack

Any actions or instruction constructed or generated with the ability to 
damage, interfere with or otherwise affect the availability of networks, 
network services, network connectivity or information systems.

This includes but is not limited to the generation of excess traffic  
into the network addresses, the exploitation of systems or network 
weaknesses and the generation of excess or non genuine traffic  
between or amongst networks.

Excess/Excesses

The amount or amounts shown in Your policy or The Schedule which We 
shall deduct from each and every claim at each separate location.

You will repay any such amount paid by us.

Hacking

Unauthorised access to any computer or other equipment, component, 
system or item which processes, stores or retrieves data whether the 
property of You or not.

Head/Heads of Cover

Any of the following types of direct insurance cover:

1.  Buildings and completed structures

2.  Other property insured hereunder

3.  Business Interruption

4.  Book Debts

Private Individual

Any person other than

1.  A company, association or partnership

2. A trustee or body of trustees where insurance is arranged under the 
terms of a trust

3.  A person who owns Residential Property for the purpose of their 
business as a sole trader

4. A person who owns Residential Property of which in excess of 20% 
of the property is commercially occupied.

Note:

(a)  where the Residential Property is occupied by a trustee or a 
sole trader as a private residence and where the property is not 
a block of flats, each will be deemed to be a Private Individual 
in respect of that same property; and

(b)  where two or more persons have arranged insurance on 
Residential Property in their several names and/or the name 
of the Policyholder includes the name of a bank or a building 
society or other financial institution for the purpose of noting 
their interest in the property insured, they will be deemed to be 
a Private Individual in respect of that property.

Residential Property

1.  Private dwelling houses and flats.

2.  Household goods and personal effects.

Treasury

The Lords Commissioners of Her Majesty’s Treasury from time to time or 
any successor relevant authority.

Virus or Similar Mechanism

Program, code, programming instruction or any set of instructions 
intentionally constructed with the ability to damage, interfere with or 
otherwise adversely affect computer programs, data, files or operations 
whether involving self-replication or not.

This includes but is not limited to trojan horses, worms and logic bombs.

Cover
We will indemnify You in respect of all losses arising under any Head of 
Cover resulting from loss or destruction of or damage to property insured 
under this policy directly caused by an Act of Terrorism occurring during 
the Period of Insurance at The Premises but only in England, Wales and 
Scotland but not the territorial seas adjacent thereto as defined by the 
Territorial Sea Act 1987 nor the Isle of Man or the Channel Islands.

The maximum We will pay under this Section in any one Period of 
Insurance will not exceed the limit of liability or Sum Insured for each  
of the Heads of Cover specified in the Section of this Policy where the  
Head of Cover is otherwise insured.

Exclusions

The following exclusions apply to this Section.

1.  We will not indemnify You in respect of any losses arising under any 
Head of Cover directly or indirectly caused by or contributed to, by or 
arising from or occasioned by or resulting from

(a)  damage to any computer or other equipment, component, 
system or item which processes, stores, transmits or receives 
data or any part thereof whether tangible or intangible 
(including but without limitation any information, programs or 
software) and whether Your property or not where such damage 
is caused by Virus or Similar Mechanism, Hacking or Denial of 
Service Attack.

(b)  riot, civil commotion, war, invasion, act of foreign enemy 
hostilities (whether war be declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power.

2.  We will not indemnify You in respect of losses arising under any Head 
of Cover as a result of loss or destruction of or damage to Residential 
Property insured in the name of a Private Individual.

Conditions
The following conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this policy booklet).

1. The insurance provided by this Section is subject to all the 
Definitions, Conditions, Clauses, Endorsements and Conditions 
Precedent of the Sections of this Policy where the Head of Cover is 
otherwise insured together with the Policy Definitions, Conditions 
Precedent and Policy Conditions except

(a)  any which provide for adjustments of premium

(b)  any aggregate limit on the amount borne by You as a result of 
the operation of an Excess

(c)  any provision for the automatic reinstatement of sums insured

(d)  any Long Term Undertaking

and providing that if there is conflict between this Section and the 
rest of the Policy, this Section shall prevail.

2. We will not indemnify You under this Section unless and until

(a) The Treasury issues a certificate certifying that any loss was 
caused by an Act of Terrorism, as defined in this Section

or in the event of the Treasury refusing to issue such a certificate

(b)  a tribunal formed by agreement between Us and Pool 
Reinsurance Company Limited decides that the cause of such 
loss was an Act of Terrorism, as defined in this Section.

3. We may cancel the cover provided by this Terrorism Section

(a) By sending You 30 days written notice to Your last known 
address. We will refund a proportionate part of any premium 
paid for the unexpired period.

or

(b) Immediately if the premium has not been paid or if there has 
been a default under an instalment or linked credit agreement. 
We will not refund any instalment paid.

4. In any action or suit or proceedings where we allege that any loss is 
not covered by this Section the burden of proving that such loss is 
covered shall be upon You.

Conditions Precedent
It is a Condition Precedent to Our liability that

1. You must declare to Us all property and/or premises owned by You 
or for which You are responsible including all such property and/
or premises of subsidiary companies unless it is the practice of any 
subsidiary company to effect its own insurance

2. You must purchase Terrorism insurance from a Pool Reinsurance 
Company Limited member company in respect of all such property 
and/or premises.

Asset and Revenue Protection

Terrorism Section
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Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the section.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, including interest.

Costs and Expenses

1.  fees for Your legal representation

2.  costs and expenses

incurred with Our written consent

3.  any claimant’s legal costs for which You are legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Limit of Indemnity

The maximum amount, stated in the Schedule, including Costs and 
Expenses, which We will pay in respect of any or all claims arising out  
of one cause.

Territorial Limits

1.  Great Britain, Northern Ireland, the Isle of Man or the Channel Islands

2.   elsewhere where any Employee normally resident in Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands is engaged in 
The Business.

Cover
We will indemnify You in respect of

1.  Your legal liability to pay Compensation to any Employee

and

2.  Costs and Expenses

as a result of Bodily Injury caused in the course of The Business, during the 
Period of Insurance and within the Territorial Limits. 

The maximum We will pay is the Limit of Indemnity.

Clauses

1.  Additional Activities

The Business includes

(a)  ownership, use and upkeep of The Premises, vehicles and plant

(b)  canteen, social, sports educational and welfare organisations 
for the benefit of any Employee

(c)  first aid, fire, security and ambulance services

(d)  participation in exhibitions

(e)  private work by any Employee, with Your prior consent, for You 
or any director or Employee.

2.  Cross Liabilities

We will indemnify each party

(a)  named as the Policyholder in the Schedule

(b)  entitled to indemnity under this Section as if a separate policy 
had been issued to each.

The total amount payable will not exceed the Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

3. Indemnity to Other Persons

We will indemnify

(a)  Your personal representatives in respect of legal liability  
You incur

(b)  At Your request

i  any director partner or proprietor or Employee of Yours

ii  the officers committees and members of Your

 
welfare organisations

iii  any principal for whom You are carrying out a contract to 
the extent required by the contract conditions

or the personal representatives of these persons against legal liability 
in respect of which You would have been entitled to indemnity if the 
claim had been made against You.

Each indemnified party will be subject to the terms of this Section so 
far as they can apply.

4.  Injury to Working Partners

We will treat, as an Employee, any working partner or proprietor of 
The Business who suffers Bodily Injury

(a) in the course of The Business during the Period of Insurance 
and within the Territorial Limits

and

(b)  caused by the negligence of another working partner, proprietor, 
or Employee.

5.  Legal Expenses Arising from Health and  
 Safety Legislation

We will indemnify You and, at Your request, any director, partner, 
proprietor or Employee in respect of

(a) legal fees and expenses in defending proceedings,  
including appeals

(b) prosecution costs awarded against You or any director, partner, 
proprietor or Employee arising from any health and safety 
inquiry or criminal proceedings in respect of any breach of 
health and safety legislation of Great Britain, Northern Ireland, 
the Isle of Man or the Channel Islands.

We will not indemnify You

1.  unless the proceedings relate to an actual or alleged act 
omission or incident committed during the Period of Insurance 
within Great Britain, Northern Ireland, the Isle of Man or the 
Channel Islands in the course of The Business

2.  in respect of

(a)  fines or penalties

(b)  proceedings resulting from any deliberate act or omission 
by any party claiming to be indemnified

(c)  proceedings relating to the health and safety of any 
person other than an Employee

3.  if indemnity is provided by another insurance policy.

6.  Our Right of Recovery

The indemnity is in accordance with the provisions of any law relating 
to the compulsory insurance of liability to employees in Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands.

However, You will repay to Us all sums We would not have been liable 
to pay but for the provisions of such law.

7.  Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

 (a)  for each director or partner  £250 per day

  (b) for each Employee   £150 per day.

8.  Unsatisfied Court Judgements

We will, at Your request, indemnify any Employee or his or her 
personal representatives in respect of

(a)  damages

(b)  costs

unpaid 6 months after the date a judgement for Bodily Injury to 
the Employee was obtained against another party resident in Great 
Britain Northern Ireland, the Isle of Man, or the Channel Islands.

This indemnity will only apply where

(a)  the Bodily Injury was caused

i  in the course of The Business 

and

ii  during the Period of Insurance

(b)  the judgement was made in a court in Great Britain,  
Northern Ireland, the Isle of Man or the Channel Islands

(c)  there is no appeal outstanding.

The judgement will be assigned to Us if We make a payment  
under this Clause.

Legal Liabilities

Employers’ Liability Section
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Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the section.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, including interest.

Costs and Expenses

1.  fees for Your legal representation

2.  costs and expenses

incurred with Our written consent

3.  any claimant’s legal costs for which You are legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Limit of Indemnity

The maximum amount, stated in the Schedule, including Costs and 
Expenses, which We will pay in respect of any or all claims arising out  
of one cause.

Territorial Limits

1.  Great Britain, Northern Ireland, the Isle of Man or the Channel Islands

2.   elsewhere where any Employee normally resident in Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands is engaged in 
The Business.

Cover
We will indemnify You in respect of

1.  Your legal liability to pay Compensation to any Employee

and

2.  Costs and Expenses

as a result of Bodily Injury caused in the course of The Business, during the 
Period of Insurance and within the Territorial Limits. 

The maximum We will pay is the Limit of Indemnity.

Clauses

1.  Additional Activities

The Business includes

(a)  ownership, use and upkeep of The Premises, vehicles and plant

(b)  canteen, social, sports educational and welfare organisations 
for the benefit of any Employee

(c)  first aid, fire, security and ambulance services

(d)  participation in exhibitions

(e)  private work by any Employee, with Your prior consent, for You 
or any director or Employee.

2.  Cross Liabilities

We will indemnify each party

(a)  named as the Policyholder in the Schedule

(b)  entitled to indemnity under this Section as if a separate policy 
had been issued to each.

The total amount payable will not exceed the Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

3. Indemnity to Other Persons

We will indemnify

(a)  Your personal representatives in respect of legal liability  
You incur

(b)  At Your request

i  any director partner or proprietor or Employee of Yours

ii  the officers committees and members of Your

 
welfare organisations

iii  any principal for whom You are carrying out a contract to 
the extent required by the contract conditions

or the personal representatives of these persons against legal liability 
in respect of which You would have been entitled to indemnity if the 
claim had been made against You.

Each indemnified party will be subject to the terms of this Section so 
far as they can apply.

4.  Injury to Working Partners

We will treat, as an Employee, any working partner or proprietor of 
The Business who suffers Bodily Injury

(a) in the course of The Business during the Period of Insurance 
and within the Territorial Limits

and

(b)  caused by the negligence of another working partner, proprietor, 
or Employee.

5.  Legal Expenses Arising from Health and  
 Safety Legislation

We will indemnify You and, at Your request, any director, partner, 
proprietor or Employee in respect of

(a) legal fees and expenses in defending proceedings,  
including appeals

(b) prosecution costs awarded against You or any director, partner, 
proprietor or Employee arising from any health and safety 
inquiry or criminal proceedings in respect of any breach of 
health and safety legislation of Great Britain, Northern Ireland, 
the Isle of Man or the Channel Islands.

We will not indemnify You

1.  unless the proceedings relate to an actual or alleged act 
omission or incident committed during the Period of Insurance 
within Great Britain, Northern Ireland, the Isle of Man or the 
Channel Islands in the course of The Business

2.  in respect of

(a)  fines or penalties

(b)  proceedings resulting from any deliberate act or omission 
by any party claiming to be indemnified

(c)  proceedings relating to the health and safety of any 
person other than an Employee

3.  if indemnity is provided by another insurance policy.

6.  Our Right of Recovery

The indemnity is in accordance with the provisions of any law relating 
to the compulsory insurance of liability to employees in Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands.

However, You will repay to Us all sums We would not have been liable 
to pay but for the provisions of such law.

7.  Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

 (a)  for each director or partner  £250 per day

  (b) for each Employee   £150 per day.

8.  Unsatisfied Court Judgements

We will, at Your request, indemnify any Employee or his or her 
personal representatives in respect of

(a)  damages

(b)  costs

unpaid 6 months after the date a judgement for Bodily Injury to 
the Employee was obtained against another party resident in Great 
Britain Northern Ireland, the Isle of Man, or the Channel Islands.

This indemnity will only apply where

(a)  the Bodily Injury was caused

i  in the course of The Business 

and

ii  during the Period of Insurance

(b)  the judgement was made in a court in Great Britain,  
Northern Ireland, the Isle of Man or the Channel Islands

(c)  there is no appeal outstanding.

The judgement will be assigned to Us if We make a payment  
under this Clause.

Legal Liabilities

Employers’ Liability Section
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9.  Legal Expenses arising from Corporate    
 Manslaughter and Corporate Homicide Act 2007 

 We will indemnify You in respect of  

1. legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

2. costs of prosecution awarded against You

which arise from criminal proceedings for any offence  
as defined in Section 1 of the Corporate Manslaughter  
and Corporate Homicide Act 2007.

 We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business.

2. in respect of proceedings which 

(a)  result from any deliberate act or omission by You

(b)  relate to any person other than an Employee.

3. in respect of any 

(a) fines

(b) remedial or publicity orders or any steps required to be 
taken by such orders.

4. where indemnity is provided by another insurance policy.

Exclusion
We will not indemnify any person entitled to indemnity in respect  
of legal liability as a result of work in or on and travel to, from or within  
any offshore

1.  accommodation, exploration, drilling or production rig or platform

2.  support vessel.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
which are stated in the Schedule as applying.

Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Asbestos

Asbestos, asbestos fibres or any derivatives of asbestos.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock

Compensation

Damages, including interest.

Costs and Expenses

1.  fees for Your legal representation

2.  costs and expenses

incurred with Our written consent

3. any claimant’s legal costs for which You are legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Damage

Physical

1.  loss

2.  destruction

3.  damage.

Limit of Indemnity

The maximum amount, stated in the Schedule, which We will pay in 
respect of any or all claims arising out of one cause.

In respect of Products Supplied or pollution or contamination, the Limit  
of Indemnity will apply to the total of all claims occurring in any one  
Period of Insurance.

Personal Injury

1.  Bodily Injury

2.  wrongful

(a)  arrest, detention or imprisonment

(b) eviction

(c)  accusation of shoplifting.

Products Supplied

Anything which is

1.  manufactured, sold, supplied, processed or treated

2.  repaired, serviced or tested

3.  installed, constructed, erected or transported

by You or on Your behalf and which is no longer owned by You or in Your 
custody or control or that of any Employee.

Property

Material property.

Territorial Limits

1.  Great Britain, Northern Ireland, the Isle of Man or the Channel Islands.

2.  elsewhere where You or any Employee normally resident in  
Great Britain, Northern Ireland, the Isle of Man or the Channel Islands 
are engaged in The Business.

3.  anywhere in the world in connection with Products Supplied at or 
from premises in Great Britain, Northern Ireland, the Isle of Man or 
the Channel Islands.

Cover
We will indemnify You in respect of

1.  Your legal liability for Compensation

2.  Costs and Expenses

as a result of accidental

(a)  Personal Injury

(b)  Damage to Property

(c)  obstruction, trespass, nuisance or interference with any right of 
way, air, light or water

occurring in the course of The Business during the Period of Insurance and 
within the Territorial Limits.

The maximum We will pay is the Limit of Indemnity and any Costs and 
Expenses. However, in respect of any claim brought in

1.  the United States of America or any territory within its jurisdiction

or

2.  Canada

the maximum We will pay, inclusive of Costs and Expenses, is the Limit  
of Indemnity.

Public and Products Liability Section
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9.  Legal Expenses arising from Corporate    
 Manslaughter and Corporate Homicide Act 2007 

 We will indemnify You in respect of  

1. legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

2. costs of prosecution awarded against You

which arise from criminal proceedings for any offence  
as defined in Section 1 of the Corporate Manslaughter  
and Corporate Homicide Act 2007.

 We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business.

2. in respect of proceedings which 

(a)  result from any deliberate act or omission by You

(b)  relate to any person other than an Employee.

3. in respect of any 

(a) fines

(b) remedial or publicity orders or any steps required to be 
taken by such orders.

4. where indemnity is provided by another insurance policy.

Exclusion
We will not indemnify any person entitled to indemnity in respect  
of legal liability as a result of work in or on and travel to, from or within  
any offshore

1.  accommodation, exploration, drilling or production rig or platform

2.  support vessel.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
which are stated in the Schedule as applying.

Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Asbestos

Asbestos, asbestos fibres or any derivatives of asbestos.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock

Compensation

Damages, including interest.

Costs and Expenses

1.  fees for Your legal representation

2.  costs and expenses

incurred with Our written consent

3. any claimant’s legal costs for which You are legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Damage

Physical

1.  loss

2.  destruction

3.  damage.

Limit of Indemnity

The maximum amount, stated in the Schedule, which We will pay in 
respect of any or all claims arising out of one cause.

In respect of Products Supplied or pollution or contamination, the Limit  
of Indemnity will apply to the total of all claims occurring in any one  
Period of Insurance.

Personal Injury

1.  Bodily Injury

2.  wrongful

(a)  arrest, detention or imprisonment

(b) eviction

(c)  accusation of shoplifting.

Products Supplied

Anything which is

1.  manufactured, sold, supplied, processed or treated

2.  repaired, serviced or tested

3.  installed, constructed, erected or transported

by You or on Your behalf and which is no longer owned by You or in Your 
custody or control or that of any Employee.

Property

Material property.

Territorial Limits

1.  Great Britain, Northern Ireland, the Isle of Man or the Channel Islands.

2.  elsewhere where You or any Employee normally resident in  
Great Britain, Northern Ireland, the Isle of Man or the Channel Islands 
are engaged in The Business.

3.  anywhere in the world in connection with Products Supplied at or 
from premises in Great Britain, Northern Ireland, the Isle of Man or 
the Channel Islands.

Cover
We will indemnify You in respect of

1.  Your legal liability for Compensation

2.  Costs and Expenses

as a result of accidental

(a)  Personal Injury

(b)  Damage to Property

(c)  obstruction, trespass, nuisance or interference with any right of 
way, air, light or water

occurring in the course of The Business during the Period of Insurance and 
within the Territorial Limits.

The maximum We will pay is the Limit of Indemnity and any Costs and 
Expenses. However, in respect of any claim brought in

1.  the United States of America or any territory within its jurisdiction

or

2.  Canada

the maximum We will pay, inclusive of Costs and Expenses, is the Limit  
of Indemnity.

Public and Products Liability Section
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Clauses

1.  Additional Activities 

The Business includes

(a)  ownership, use and upkeep of Your premises, vehicles  
and plant

(b)  canteen, social, sports educational and welfare organisations 
for the benefit of any Employee

(c)  first aid, fire, security and ambulance services

(d)  participation in exhibitions

(e)  private work by any Employee, with Your prior consent, for You 
or any director, partner, proprietor or Employee.

2. Cross Liabilities

We will indemnify each party

(a)  named as the Policyholder in the Schedule

(b)  entitled to indemnity under this Section 

as if a separate policy had been issued to each.

The total amount payable will not exceed the Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

3.  Defective Premises

We will indemnify You in respect of liability arising under

(a)  the Defective Premises Act 1972

(b)  the Defective Premises (Northern Ireland) Order 1975

in connection with any premises which You previously owned or 
occupied for the purposes of The Business.

We will not indemnify You in respect of the cost of rectifying any 
defect or alleged defect in such premises.

4.  Indemnity to Other Persons

We will indemnify

(a)  Your personal representatives in respect of legal liability  
You incur

(b)  At Your request

i  any director, partners or proprietor or Employee of Yours

ii  the officers, committees and members of Your

 
welfare organisations

iii  any principal for whom You are carrying out a contract to 
the extent required by the contract conditions

or the personal representatives of these persons  
against legal liability in respect of which You would  
have been entitled to indemnity if the claim had been 
made against You.

Each indemnified party will be subject to the terms of this Section so 
far as they can apply.

5.  Legal Expenses Arising from Health and  
 Safety Legislation

We will indemnify You and, at Your request, any director partner, 
proprietor or Employee in respect of

(a)  legal fees and expenses in defending proceedings,  
including appeals

(b)  prosecution costs awarded against You or any director,  
partner, proprietor or Employee

arising from any health and safety inquiry or criminal proceedings in 
respect of any breach of health and safety legislation of Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands.

We will not indemnify You

1.  unless the proceedings relate to an actual or alleged act 
omission or incident committed during the Period of Insurance 
within Great Britain, Northern Ireland, the Isle of Man or the 
Channel Islands in the course of The Business

2.  in respect of

(a)  proceedings as a result of any deliberate act or omission 
by the party claiming to be indemnified

(b)  proceedings relating to the health and safety of  
any Employee

3.  if indemnity is provided by another insurance policy.

6.  Liability for Hired or Rented Premises

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to premises (including fixtures and fittings within 
Great Britain Northern Ireland, the Isle of Man or the Channel Islands 
which You hire, rent and occupy in connection with The Business.

We will not indemnify You in respect of

(a)  the first £250 of any claim caused other than by fire  
or explosion

(b)  liability imposed on You solely by reason of the terms of the 
hiring or renting agreement

(c)  legal liability as a result of Damage against which the hiring or 
renting agreement specifies that insurance is taken out by You 
or on Your behalf.

7.  Motor Contingent Liability

We will indemnify You in respect of Your legal liability as a result of 
accidental

(a)  Bodily Injury

and/or

(b)  Damage to property 

arising out of the use

i  in Great Britain, Northern Ireland, the Isle of Man or the 
Channel Islands

and

ii  in connection with The Business

of any motor vehicle not belonging to or provided by You.

We will not indemnify You

1.  in respect of Damage to the vehicle or goods carried in or on 
the vehicle

2.  while the vehicle is being driven by

(a)   You

(b)   by a person who to Your knowledge or that of Your 
representatives does not hold a licence to drive 
the vehicle unless such person has held and is not 
disqualified from holding or obtaining such a licence

3.  if indemnity is provided by another insurance policy.

8.  Overseas Personal Liability

We will indemnify

(a)  You

(b)  any director, partner or Employee 

while temporarily outside Great Britain, Northern Ireland, the  
Isle of Man or the Channel Islands in connection with The Business  
in respect of legal liability as a result of accidental

i  Bodily Injury 

and/or

ii  Damage to Property

incurred in a personal capacity.

We will also indemnify any accompanying spouse or children.

Where the Policyholder is an individual the indemnity will also  
apply within Great Britain, Northern Ireland, the lsIe of Man or the 
Channel Islands.

We will not indemnify You

1.  where liability arises from

(a)  any agreement unless liability would have  
existed otherwise

(b)  ownership or occupation of land or buildings

(c)  the carrying on of any trade or profession

(d)  ownership, possession or use of wild animals, firearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2.  if indemnify is provided by another insurance policy.

9.  Payment for Court Attendance

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

(a)  for each director or partner  £250 per day

(b)  for each Employee   £150 per day.
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10.  Personal Belongings

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to vehicles or personal belongings which You do 
not own but which are in Your custody or control.

We will not indemnify You where this Property is

1.  stored for a fee or other consideration

2.  in Your custody or control for the purposes of being worked on.

11.  Legal Expenses arising from Corporate    
 Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of  

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as  
defined in Section 1 of the Corporate Manslaughter and  
corporate Homicide Act 2007.

We will not provide indemnity 

1.  unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business.

2.  in respect of proceedings which 

(a)  result from any deliberate act or omission by You.

(b)  relate to any Employee.

3. in respect of any 

(a)  fines 

(b)  remedial or publicity orders or any steps required to be 
taken by such orders.

 4.  where indemnity is provided by another insurance policy.

Exclusions
1.  We will not indemnify any person entitled to indemnity in respect of 

legal liability as a result of

(a)  Personal Injury to an Employee, partner or proprietor

(b)  the ownership, possession or use by You or on Your behalf or by 
any person entitled to indemnity under this Section of any

i  aircraft, aerial device or hovercraft

ii  watercraft exceeding 8 metres in length

iii  motor vehicle or trailer

 
legislation applies

or

(c)  Damage to Property

i  which You own or is loaned, leased, hired or rented to You

ii  which is held in trust or in the custody or control of

 
Your behalf

other than in the circumstances described in Clauses 6 or 10

(d)  Damage to or the cost incurred by anyone in repairing, 
removing, replacing, reapplying, rectifying or reinstating 
Products Supplied (other than Products Supplied under a 
separate contract)

(e)  Bodily Injury or Damage to Property arising from professional 
neglect, errors, omissions or advice by You, any Employee, or 
any party who is carrying out work on Your behalf.

(f)  i  pollution or contamination of buildings or other structures 
or of water or land or the atmosphere

  and

 ii  Bodily injury or Damage to Property directly or indirectly 
caused by such pollution or contamination

 other than caused by a sudden, identifiable, unintended and 
unexpected incident which occurs in its entirety at a specific 
time and place during the Period of Insurance. All pollution or 
contamination which arises out of one incident will be deemed 
to have occurred at the time such incident takes place

(g)  work in or on and travel to, from or within

 or

 Products Supplied to 

 any offshore

 i  accommodation, exploration, drilling or production rig  
or platform

 ii support vessel

(h)   Bodily Injury or Damage to property arising from Products 
Supplied other than

 i  the sale or supply of food and drink intended for 
consumption on Your Premises

 ii  the disposal of furniture and office equipment previously 
used in the course of The Business

2.  We will not indemnity any person entitled to indemnity in respect of

(a)  recalling or making refunds in respect of Products Supplied.

(b)     i  liquidated damages

ii  penalty clauses

iii  fines

iv  aggravated, punitive or exemplary damages  
or any additional damages resulting from the 
multiplication of compensatory damages or other  
non-compensatory damages.

(c)  liability imposed on You solely by reason of the terms of  
any contract conditions or agreement in connection with 
Products Supplied.

3.  We will not provide indemnity in respect of

(a)  exposure to

(b)  inhalation of

(c)  fears of the consequences of exposure to or the inhalation of

(d)  the costs incurred by anyone in repairing, removing, replacing, 
recalling, rectifying, reinstating or managing (including those 
of any persons under statutory duty to manage) any property 
arising out of the presence of

Asbestos including any product containing Asbestos.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
which are stated in the Schedule as applying.

Endorsements

The following Endorsements apply.

1.  Guests’ Property

We will not indemnify any person entitled to indemnity in respect of 
legal liability as a result of accidental Damage to valuables or money

(a) belonging to guests

and

(b) deposited with You for safekeeping

unless such valuables or money are kept in a suitable locked safe  
or strongroom.

2.  Damage to Guests’ Personal Belongings 

In connection with accidental Damage to guests’ personal belongings 
deposited with You for safekeeping

(a)  We will indemnify You in respect of Your legal liability

(b)  Our liability is limited to

i  £2,500 in respect of any one guest

ii  £10,000 in any one Period of Insurance

(c)  an Excess of £50 applies.

Condition Precedent
The following Condition Precedent applies.

1.  Hotel Proprietors’ Act

It is a Condition Precedent to Our liability that You must clearly display 
at the reception desk a notice, where required, in accordance with 
the provisions of the Hotel Proprietors’ Act 1956 or, where applicable, 
any similar legislation in Northern Ireland, the Channel Islands or the 
Isle of Man.
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Definitions
(Also refer to the Policy Definitions at the front of this policy booklet).

Note:

As soon as You are aware of an incident, You should get legal advice from 
the legal helpline on 0845 300 2988 without delay. Please have Your 
policy number to hand.

If You think that You might need to claim, contact the helpline on  
0845 300 2988 and request a claim form. We can only proceed  
with Your claim once We have received details of the incident in writing.

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section unless an alternative 
definition is stated to apply.

Appointed Representative

The lawyer, accountant or other suitably qualified person, who has been 
appointed by us to act on behalf of an Insured Person.

Aspect Enquiry

An examination by H.M. Revenue and Customs which considers one  
or more specific aspects of Your self-assessment and/or corporation  
tax return.

Attendance Expenses

1.  The salary or wages of the Insured Person for the time they are  
off work

(a)  to attend any arbitration, court or tribunal hearing at  
Our request 

(b)  as a defendant or while attending jury service.

2.  We will pay for each half or whole day that the

 (a) court

 (b) tribunal 

 (c) employer of the Insured Person

will not pay for.

3. The amount We will pay is based on the following

(a) the time the Insured Person is off work including the  
time it takes to travel to and from the hearing. This will  
be calculated to the nearest half day assuming that a  
whole day is eight hours.

(b)  if the Insured Person

i  works full time, the salary or wages for each whole day 
equals 1/250th of the annual salary or wages of the 
Insured Person.

ii  works part-time, the salary or wages will be a proportion 
of the weekly salary or wages of the Insured Person.

Costs and Expenses

1. All reasonable and necessary legal or accountancy costs charged by 
the Appointed Representative and agreed by us.

2.  Legal costs which an Insured Person has been ordered to pay by a 
court or other body which we have agreed to authorise.

Date of Occurrence

1. In all civil cases, when the cause of action accrued (other than 
Contingencies 4A, 4B or 4C – Tax.)

2. In all criminal cases, when the Insured Person first broke or is alleged 
to have first broken the criminal law in question.

3. Full Enquiries, Aspect Enquiries or Intervention Enquiries, when  
H.M. Revenue and Customs first notifies in writing the intention  
to make enquiries. 

4. Employers Compliance and Value Added Tax disputes, when  
H.M. Revenue and Customs sends an assessment or written  
decision to You. 

5. Licence or Registration Appeals, when You were first notified of the 
proposal by the relevant licensing or regulatory authority to suspend, 
alter the terms of, refuse to renew or cancel Your licence or British 
Standard Certificate of Registration.

Full Enquiry

An extensive examination by H.M. Revenue and Customs which considers 
all aspects of Your tax affairs, excluding those enquiries which are limited 
to one or more specific aspects of Your self-assessment and/or corporation 
tax return.

Insured Person  

1. You

2. any director of Yours, or partner, or proprietor of The Business 

3. any Employee of Yours under a contract of employment with You. 

4.  any other person agreed with Us. 

Intervention Enquiry

An examination by H.M. Revenue and Customs to measure the level of 
compliance in Your financial accounting records to highlight area where 
errors have or may occur.

Legal Proceedings

Legal proceedings for  

1. the pursuit or defence of a claim for damages

2.  the defence of a criminal prosecution

3. appeal proceedings 

4. specific performance or injunction 

dealt with by negotiation or in a court of law, tribunal or arbitration or any 
other body which We have agreed to or authorised. 

Limit of Indemnity

The maximum amount stated in The Schedule which We will pay for Costs 
and Expenses in respect of any or all claims arising out of one originating 
cause in connection with the business stated in The Schedule.

Prospects of Success

In respect of all civil cases, it is always more likely than not that an Insured 
Person will 

1. recover damages or obtain any other legal remedy which We have 
agreed to

2. make a successful defence

3. make a successful appeal or defence of an appeal.

Prospects of Success will be assessed by Us or an Appointed 
Representative on Our behalf. 

Territorial Limits

For Contingencies 2 Legal Defence (other than Contingency 2E and 3B 
Bodily Injury

The European Union, the Isle of Man, the Channel Islands, Albania, Andorra, 
Bosnia Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, Macedonia, 
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey 
(West of the Bosphorus).

For all other Contingencies

Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.

Cover
We will indemnify You or an Insured Person where specified for any Costs 
and Expenses and Attendance Expenses incurred in respect of Legal 
Proceedings following the occurrence of a Contingency stated as applying 
in The Schedule provided that 

1. the Contingency occurs within the Territorial Limits and the Date of 
Occurrence is within the Period of Insurance

2. any Legal Proceedings take place within the Territorial Limits

3. Prospects of Success exist for the duration of the claim

4. in respect of any appeal or defence of an appeal, it has been 
reported to Us at least 10 working days prior to the deadline  
for any appeal 

5.  the maximum We will pay is the Limit of Indemnity

6.  You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

Contingencies

1A Employment Disputes

We will defend You  

1. prior to the issue of Legal Proceedings following the dismissal of an 
Insured Person

2. in the resolution of unfair dismissal disputes under the ACAS 
Arbitration Scheme

3. in Legal Proceedings in respect of any dispute with

(a)  an Insured Person

(b)  a former Insured Person

(c)  a trade union acting on behalf of an Insured Person or a former 
Insured Person

 which arises out of, or relates to, a contract of employment with You

4. in Legal Proceedings in respect of any dispute with 

(a)  an Insured Person

(b)  a former Insured Person

(c)  a prospective Insured Person

arising from an alleged breach of their statutory rights under 
employment legislation.

We will not provide indemnity for any claim in respect of damages for 
personal injury or loss of or physical damage to material property.

Commercial Legal Protection Section
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Definitions
(Also refer to the Policy Definitions at the front of this policy booklet).

Note:

As soon as You are aware of an incident, You should get legal advice from 
the legal helpline on 0845 300 2988 without delay. Please have Your 
policy number to hand.

If You think that You might need to claim, contact the helpline on  
0845 300 2988 and request a claim form. We can only proceed  
with Your claim once We have received details of the incident in writing.

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section unless an alternative 
definition is stated to apply.

Appointed Representative

The lawyer, accountant or other suitably qualified person, who has been 
appointed by us to act on behalf of an Insured Person.

Aspect Enquiry

An examination by H.M. Revenue and Customs which considers one  
or more specific aspects of Your self-assessment and/or corporation  
tax return.

Attendance Expenses

1.  The salary or wages of the Insured Person for the time they are  
off work

(a)  to attend any arbitration, court or tribunal hearing at  
Our request 

(b)  as a defendant or while attending jury service.

2.  We will pay for each half or whole day that the

 (a) court

 (b) tribunal 

 (c) employer of the Insured Person

will not pay for.

3. The amount We will pay is based on the following

(a) the time the Insured Person is off work including the  
time it takes to travel to and from the hearing. This will  
be calculated to the nearest half day assuming that a  
whole day is eight hours.

(b)  if the Insured Person

i  works full time, the salary or wages for each whole day 
equals 1/250th of the annual salary or wages of the 
Insured Person.

ii  works part-time, the salary or wages will be a proportion 
of the weekly salary or wages of the Insured Person.

Costs and Expenses

1. All reasonable and necessary legal or accountancy costs charged by 
the Appointed Representative and agreed by us.

2.  Legal costs which an Insured Person has been ordered to pay by a 
court or other body which we have agreed to authorise.

Date of Occurrence

1. In all civil cases, when the cause of action accrued (other than 
Contingencies 4A, 4B or 4C – Tax.)

2. In all criminal cases, when the Insured Person first broke or is alleged 
to have first broken the criminal law in question.

3. Full Enquiries, Aspect Enquiries or Intervention Enquiries, when  
H.M. Revenue and Customs first notifies in writing the intention  
to make enquiries. 

4. Employers Compliance and Value Added Tax disputes, when  
H.M. Revenue and Customs sends an assessment or written  
decision to You. 

5. Licence or Registration Appeals, when You were first notified of the 
proposal by the relevant licensing or regulatory authority to suspend, 
alter the terms of, refuse to renew or cancel Your licence or British 
Standard Certificate of Registration.

Full Enquiry

An extensive examination by H.M. Revenue and Customs which considers 
all aspects of Your tax affairs, excluding those enquiries which are limited 
to one or more specific aspects of Your self-assessment and/or corporation 
tax return.

Insured Person  

1. You

2. any director of Yours, or partner, or proprietor of The Business 

3. any Employee of Yours under a contract of employment with You. 

4.  any other person agreed with Us. 

Intervention Enquiry

An examination by H.M. Revenue and Customs to measure the level of 
compliance in Your financial accounting records to highlight area where 
errors have or may occur.

Legal Proceedings

Legal proceedings for  

1. the pursuit or defence of a claim for damages

2.  the defence of a criminal prosecution

3. appeal proceedings 

4. specific performance or injunction 

dealt with by negotiation or in a court of law, tribunal or arbitration or any 
other body which We have agreed to or authorised. 

Limit of Indemnity

The maximum amount stated in The Schedule which We will pay for Costs 
and Expenses in respect of any or all claims arising out of one originating 
cause in connection with the business stated in The Schedule.

Prospects of Success

In respect of all civil cases, it is always more likely than not that an Insured 
Person will 

1. recover damages or obtain any other legal remedy which We have 
agreed to

2. make a successful defence

3. make a successful appeal or defence of an appeal.

Prospects of Success will be assessed by Us or an Appointed 
Representative on Our behalf. 

Territorial Limits

For Contingencies 2 Legal Defence (other than Contingency 2E and 3B 
Bodily Injury

The European Union, the Isle of Man, the Channel Islands, Albania, Andorra, 
Bosnia Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, Macedonia, 
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey 
(West of the Bosphorus).

For all other Contingencies

Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.

Cover
We will indemnify You or an Insured Person where specified for any Costs 
and Expenses and Attendance Expenses incurred in respect of Legal 
Proceedings following the occurrence of a Contingency stated as applying 
in The Schedule provided that 

1. the Contingency occurs within the Territorial Limits and the Date of 
Occurrence is within the Period of Insurance

2. any Legal Proceedings take place within the Territorial Limits

3. Prospects of Success exist for the duration of the claim

4. in respect of any appeal or defence of an appeal, it has been 
reported to Us at least 10 working days prior to the deadline  
for any appeal 

5.  the maximum We will pay is the Limit of Indemnity

6.  You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

Contingencies

1A Employment Disputes

We will defend You  

1. prior to the issue of Legal Proceedings following the dismissal of an 
Insured Person

2. in the resolution of unfair dismissal disputes under the ACAS 
Arbitration Scheme

3. in Legal Proceedings in respect of any dispute with

(a)  an Insured Person

(b)  a former Insured Person

(c)  a trade union acting on behalf of an Insured Person or a former 
Insured Person

 which arises out of, or relates to, a contract of employment with You

4. in Legal Proceedings in respect of any dispute with 

(a)  an Insured Person

(b)  a former Insured Person

(c)  a prospective Insured Person

arising from an alleged breach of their statutory rights under 
employment legislation.

We will not provide indemnity for any claim in respect of damages for 
personal injury or loss of or physical damage to material property.

Commercial Legal Protection Section
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1B  Compensation Awards

We will pay 

1. any basic and compensatory award 

2. an order for compensation following a breach of Your statutory duties 
under employment legislation

which You are ordered to pay by a tribunal or through the ACAS Arbitration 
Scheme, under a judgment made after full argument and approved by Us 
in writing in respect of a claim We have accepted under Contingency  
1A – Employment Disputes.

The maximum amount We will pay in respect of compensation awards in 
any one Period of Insurance is £1,000,000.

We will not provide indemnity in respect of

1. non payment of money due under the relevant contract of 
employment or related statutory provision

2. any compensation award related to

(a) trade union activities, trade union membership or  
non-membership

(b) health & safety related dismissals brought under section  
44 of the Employment Rights Act 1996

(c) statutory rights in relation to trustees of occupational  
pension schemes

(d) statutory rights in relation to Sunday shop and betting work

3. any award ordered as a result of a breach National Minimum  
Wage laws

4. any compensation award or increase in compensation award  
ordered by the tribunal for failure to comply with a recommendation  
it has made including non-compliance with a reinstatement order  
or re-engagement order.

Conditions to Contingency 1B

If in relation to any claim You have failed to fulfil any of the following 
conditions You will lose Your right to indemnity or payment for that claim.

1. Performance and/or Conduct

In cases relating to performance and/or conduct of an Insured 
Person, or former Insured Person You must, throughout the dispute, 
have either

(a) followed the ACAS Code of Disciplinary Practice and Procedures 
in Employment as prepared by the Advisory Conciliation and 
Arbitration Service

or

(b) followed equivalent codes of practice issued by the Labour 
Relations Agency in Northern Ireland

or

(c) sought and followed the advice from Our 24 hour legal  
helpline (0845 300 2988).

2.   Unlawful Discrimination

In respect of an order of compensation following a breach of Your 
statutory duties under discrimination legislation You must have 
at all times sought and followed the advice of Our 24 hour legal 
helpline since the date You knew or should have known about the 
employment dispute.

3.   Redundancy 

In respect of any compensation award for 

(a) redundancy

(b) alleged redundancy

(c) unfair selection for redundancy

You must have sought and followed the advice of Our 24 hour legal 
helpline (0845 300 2988) prior to serving notice of dismissal. 

1C  Service Occupancy

We will negotiate for Your legal rights against an Insured Person or former 
Insured Person to recover possession of premises owned by You, or for 
which You are responsible.

We will not indemnify You in respect of any claim relating to defending Your 
legal rights other than defending a counter claim.

2  Legal Defence

2A  Criminal Prosecution

We will defend an Insured Person 

1. prior to the issue of legal proceedings when dealing with the

(a) Police

(b) Health and Safety Executive and/or Local Authority Health and 
Safety Enforcement Officer

where it is alleged the Insured Person has or may have committed a 
criminal offence

2. following an event which leads to the Insured Person being 
prosecuted in a court of criminal jurisdiction.

We will not provide indemnity in respect of any claim which leads to  
the Insured Person being prosecuted for infringement of road traffic  
laws or regulations in connection with the ownership, driving or use  
of a motor vehicle.

2B  Data Protection

1.   We will defend the legal rights of an Insured Person following civil 
action taken against the Insured Person for compensation under 
Section 13 of the Data Protection Act 1998. (We will also pay any 
compensation award made against the Insured Person under Section 
13 of the Data Protection Act 1998)

2.   We will represent You in appealing against the refusal of the 
Information Commissioner to register Your application for registration.

2C  Wrongful Arrest

We will defend Your legal rights following civil action taken against You for 
wrongful arrest in respect of an accusation of theft alleged to have been 
carried out during the Period of Insurance.

2D  Employee Civil Legal Defence

At Your request We will defend the legal rights of an Insured Person (other 
than You) if

1. an event arising from their work as an Insured Person leads  
to civil action being taken against them under legislation for  
unlawful discrimination

2. civil action is being taken against them as a trustee of a pension fund 
set up for the benefit of Your employees.

2E  Statutory Notice

At Your request We will represent the Insured Person in appealing against 
the imposition or terms of Statutory Notice issued under legislation 
affecting Your Business.

2F  Jury Service

We will pay the Attendance Expenses of an Insured Person for jury service.

Provided that  

1. in respect of proceedings under the Health and Safety at Work  
etc. Act 1974, the Territorial Limits shall be any place where the  
Act applies

2. at the time of the insured incident, You are registered with the 
Information Commissioner in respect of Contingency 2B 1.

2G  Disciplinary Hearings

We will represent an Insured Person at a disciplinary hearing that they are 
required to attend by a regulatory authority or professional body as a result 
of a complaint being brought against them.

3A  Property Protection

We will represent You in any Legal Proceedings for civil action  
relating to material property which is owned by You, or for which  
You are responsible, following

1. any event which causes or could cause physical damage or loss  
to such material property

2.   any nuisance or trespass including the eviction of squatters or  
any person occupying premises owned by you for which you  
are responsible. 

We will not indemnify You in respect of any claim relating to

1. a contract entered into by You

2.  tenancy disputes

3. goods

(a) in transit

(b) lent or hired out

(c) at premises You do not occupy unless for

i installation

or

ii use in work to be carried out by You

4. mining subsidence

5.   a motor vehicle whilst being driven by an Insured Person.

3B  Personal Injury 

We will pursue the legal rights of an Insured Person and their family 
members, if they are accompanying an Insured Person, following an event 
which causes the death of, or bodily injury to them.

We will not provide indemnity in respect of any claim relating to

1.  any illness or bodily injury which develops gradually or is not caused 
by a specific or sudden accident

2.  defending the legal rights of an Insured Person or their family 
members other than defending a counter claim

3.  a motor vehicle whilst being driven by an Insured Person or a  
family member.

4A  Tax Protection 

We will represent You and negotiate on Your behalf in any appeal 
proceedings in respect of a Full Enquiry and/or Aspect Enquiry and/or 
Intervention Enquiry carried out by H.M. Revenue and Customs.

The maximum amount We will pay for Aspect Enquiries and/or Intervention 
Enquiries in respect of any one claim is £5,000.
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Definitions
(Also refer to the Policy Definitions at the front of the booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Accidental Bodily Injury

1.  injury caused by accidental and/or violent means

2.  exposure

occurring within 24 months from the date of the accident by which such 
injury is caused.

Insured Person

1.  You

2.  any director of Yours, or partner, or proprietor of The Business

3.   any Employee of Yours under a contract of employment with You

aged 75 or under.

Loss of Limb

1.  severance at or above the wrist or ankle

or

2.  the total and permanent loss of use of a hand, arm, foot or leg.

Cover
We will pay compensation to You or Your personal representatives for 
Accidental Bodily Injury to an Insured Person during the Period of Insurance 
which, solely, directly and independently of any other cause, results in any 
of the following contingencies.

Contingencies

1.  Death

2.  Total and permanent loss of sight in one or both eyes

3.  Total and permanent loss of hearing in one or both ears

4.  Total and permanent loss of speech

5.  Loss of one or more limbs

6. Any other total and permanent disablement which lasts without 
interruption for more than 12 months from the date of the accident 
and prevents the Insured Person from pursuing any occupation

7.  Temporary total disablement which prevents the Insured Person from 
pursuing their normal occupation

8.  Temporary partial disablement which prevents the Insured Person 
from pursuing a substantial part of their normal occupation.

We will not provide indemnity in respect of any claim relating to any  
non-contracting parties rights to enforce all or any part of this Section.  
The Contracts (Rights of Third Parties) Act 1999 does not apply to  
this Section.

Compensation

The amount of compensation payable to You for any Insured Person shall 
be the amount shown below multiplied by the number of units stated in the 
Schedule for that category of Insured Person.

Contingency Number Limit of Compensation per unit

1.       £5,000

2.       £5,000

3.       £5,000

4.      £5,000

5.      £5,000

6.      £5,000

7      £50 per week

8.      £25 per week

The maximum number of units per Insured Person is 10.

Exclusions

We will not pay compensation for Accidental Bodily Injury directly or 
indirectly caused by

1.  (a)  t he Insured Person suffering from any disability due to a  
  gradually operating cause

(b)  suicide or attempted suicide

(c)  deliberate exposure to danger (except in an attempt to  
save human life)

(d)  the Insured Person’s own criminal act

(e) the Insured Person being in a state of insanity

(f)  flying or other aerial activities (except while travelling as a 
passenger by a recognised airline)

(g)  pregnancy or childbirth

2.  an Insured Person practising for or taking part in

(a)  mountaineering or rock climbing requiring use of ropes  
or guides

(b)  pot-holing

(c)  winter sports

(d)  any kind of racing (except foot races)

(e)  speed or time trials

(f)  naval military or air force service or operations

3.  the effects of alcohol or drugs (other than drugs prescribed  
by a doctor)

4.  any treatment for drug addiction.

Clauses

1.  Amounts Payable

We will pay

(a)  the compensation stated in the Schedule with weekly benefit 
being paid at four weekly intervals

(b)  compensation under contingencies 7 and/or 8 for a maximum 
of 2 years from the date that the disablement started

but where We pay compensation under any of contingencies  
1 to 6,

(c)  any weekly benefit being paid for the same injury will stop

(d)  this insurance will end for the Insured Person.

2.  Disappearance

If an Insured Person has been missing for a period of 180  
consecutive days

and

there is sufficient evidence to support the conclusion that death has  
been caused by Accidental Bodily Injury, that person will be presumed  
to have died.

However, You will repay any compensation if the Insured Person is  
found alive.

3.  Medical Evidence

(a)  We may, at Our expense, arrange for an Insured Person  
to undergo

i  a medical examination

or

ii  a post mortem examination

(b)  You or Your legal representative will supply to Us, at Your 
expense, any

i  certificate

ii  information

iii  evidence

in the format We require.

4. Medical Expenses

When We pay compensation under contingencies 7 or 8, We will  
also pay up to 15% of this amount in respect of medical  
expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements or Conditions Precedent 
stated in the Schedule as applying.

Employee Benefits

Personal Accident Section
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