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Option B - Increased Office Expenses

The amount payable will be

1.  the extra costs of

(a)  rent, rates and taxes for

(b)  any premium or compensation necessary to obtain the use of

(c)  removal to and from

temporary premises

2.  the extra cost of clerical assistance

and all such additional expenses You reasonably incur due to the Damage 
in order to continue The Business during the Indemnity Period

3. auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings in expenses made due to the Damage.

The total amount payable in respect of any one claim shall not exceed the 
limit stated in the Schedule at the time of the Damage.

If at the time of the Damage, the Loss of Income Sum Insured is less than 
the annual income (proportionally increased where the Indemnity Period 
exceeds 12 months), You will be Your own insurer for the difference and 
bear a rateable share of the loss. 

Book Debts

We will indemnify You in respect of loss sustained by You for Book Debts 
directly due to Damage at The Premises to Your books of account, other 
business books or records.

The amount payable in respect of any one occurrence of Damage will  
not exceed

1.  the difference between

(a)  the Book Debts

and

(b)  the total of the amounts received or traced

2.  the additional expenditure incurred with Our consent in tracing and 
establishing customers’ debit balances after the Damage

3.  if We require any information to verify a claim Your professional 
accountants at the time of the claim may produce and report details 
contained in business books or records. Their report will be accepted 
as prima facie evidence of the details.

We will pay Your professional accountant’s charges for

(a)  producing information We require for investigating any claim

and

(b)  con�rming the information in accordance with Your  
business books.

The maximum We will pay for any claim, including professional 
accountant’s fees, is the limit stated in the Schedule.

We will not indemnify You in respect of

1.  loss due to records being mislaid or mis�led

2.  loss arising from deliberate falsi�cation of records

3. failure to collect debts which have been traced and established.

Cover Extension 

1.  Additional Expenses Extension – Employee 
Lottery Win 

We will indemnify You in respect of any additional expense You incur to 
prevent or limit a reduction in Income during the Indemnity Period due to 
an Employee or group of Employees resigning from his/her or their post(s) 
within Your business as a direct consequence of their securing a win in a 
Lottery, including but not limited to: 

�s�� �R�E�C�R�U�I�T�M�E�N�T���A�N�D���A�D�D�I�T�I�O�N�A�L���O�V�E�R�T�I�M�E���C�O�S�T�S

�s�� �T�H�E���C�O�S�T���O�F���E�M�P�L�O�Y�I�N�G���T�E�M�P�O�R�A�R�Y���S�T�A�F�F���F�O�R���A�M�O�U�N�T�S���I�N���E�X�C�E�S�S���O�F��
permanent full time rates of payment. 

We will not indemnify you unless

(a) the Employee or group of Employees resign within fourteen days from 
the date of the successful Lottery win, 

and

(b) the amount won by any one Employee is not less than £100,000.

For the purposes of this extension 

(a) Indemnity Period means the period during which The Business 
results are affected due to an Employee or group of Employees 
resigning from his/her or their post(s) within Your business as a direct 
consequence of their securing a win in a Lottery, starting from the 
date of their �rst departure. 

(b) Maximum Indemnity Period means one month. 

The maximum We will pay under this extension is £50,000 in any one 
Period of Insurance. 

For the purposes of this extension only, Lottery means: 

1. UK National Lottery Prize Draws including Scratchcards

2. UK National Football Pools (Littlewoods and Vernons) 

3. Euro Millions Lottery

4. Irish National Lottery

5. UK Premium Bond Prize Draws. 

Book Debts

The total last recorded by You under the provisions of Condition Precedent 
2 Debit Recording adjusted for

1.  bad debts

2.  amounts debited (or invoiced but not debited) and credited (including 
credit notes and cash not passed through the books at the time of 
the Damage) to Customers’ Accounts in the period between the date 
to which the last statement relates and the date of the Damage, and

3.  any abnormal condition of trade which had or could have had a 
material effect on The Business.

The �gures adjusted will represent as near as possible, the �gures which 
would have been obtained at the date of the Damage had the Damage  
not occurred.

Cover

Your Schedule will state which Option applies.

We will indemnify You in respect of Cover as speci�ed in the Schedule 
resulting from Damage to property used by You at The Premises for the 
purpose of The Business to the extent of Cover under the Property Damage 
Section and where liability is admitted under a policy of insurance covering 
Your interest in such property.

Option A – Loss of Income

The amount payable will be

1.  the amount by which the Income falls short of the Income which 
would have been received during the Indemnity Period due to  
the Damage

2.  any additional expense You incur to prevent or limit the reduction in 
Income during the Indemnity Period due to the Damage.

We will not pay more than We would pay under 1 above.

3.  auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings during the Indemnity Period in respect of business 
charges or expenses payable out of Income which reduce or stop due to 
the Damage.

The total amount payable in respect of any one claim shall not exceed the 
Sum Insured stated in the Schedule at the time of the Damage.

If at the time of the Damage, the Loss of Income Sum Insured is less than 
the annual income (proportionally increased where the Indemnity Period 
exceeds 12 months), You will be Your own insurer for the difference and 
bear a rateable share of the loss.

Revenue Protection 

Business Interruption Section
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section, unless an alternative 
de�nition is stated to apply.

Act of Terrorism

Act of persons acting on behalf of or in connection with any organisation 
which carries out activities directed towards the overthrowing or 
in�uencing, by force or violence, of Her Majesty’s government in the  
United Kingdom or any other government de jure or de facto.

Denial of Service Attack

Any actions or instruction constructed or generated with the ability to 
damage, interfere with or otherwise affect the availability of networks, 
network services, network connectivity or information systems.

This includes but is not limited to the generation of excess traf�c into the 
network addresses, the exploitation of systems or network weaknesses 
and the generation of excess or non genuine traf�c between or  
amongst networks.

Excess/Excesses

The amount or amounts shown in Your policy or the Schedule which We 
shall deduct from each and every claim at each separate location.

You will repay any such amount paid by Us.

Hacking

Unauthorised access to any computer or other equipment, component, 
system or item which processes, stores or retrieves data whether the 
property of You or not.

Head/Heads of Cover

Any of the following types of direct insurance cover

1. Buildings and completed structures

2 Other property insured hereunder

3. Business Interruption

4. Book Debts.

Private Individual

Any person other than

1. a company, association or partnership

2. a trustee or body of trustees where insurance is arranged under the 
terms of a trust

3. a person who owns Residential Property for the purpose of their 
business as a sole trader

4. a person who owns Residential Property of which in excess of  
20 per cent of the property is commercially occupied.

Note:

(a) where the Residential Property is occupied by a trustee or a sole 
trader as a private residence and where the property is not a block of 
�ats, each will be deemed to be a Private Individual in respect of that 
same property, and

(b) where two or more persons have arranged insurance on Residential 
Property in their several names and/or the name of the Policyholder 
includes the name of a bank or a building society or other �nancial 
institution for the purpose of noting their interest in the property 
insured, they will be deemed to be a Private Individual in respect of 
that property.

Residential Property

1. Private dwelling houses and �ats.

2. Household goods and personal effects.

Treasury

The Lords Commissioners of Her Majesty’s Treasury from time to time or 
any successor relevant authority.

Virus or Similar Mechanism

Program, code, programming instruction or any set of instructions 
intentionally constructed with the ability to damage, interfere with or 
otherwise adversely affect computer programs, data, �les or operations 
whether involving self-replication or not.

This includes but is not limited to trojan horses, worms and logic bombs.

Cover
We will indemnify You in respect of all losses arising under any Head of 
Cover resulting from loss or destruction of or damage to property insured 
under this policy directly caused by an Act of Terrorism occurring during 
the Period of Insurance at The Premises but only in England, Wales and 
Scotland but not the territorial seas adjacent thereto as de�ned by the 
Territorial Sea Act 1987 nor the Isle of Man or the Channel Islands.

The maximum We will pay under this Section in any one Period of 
Insurance will not exceed the limit of liability or Sum Insured for each of the 
Heads of Cover speci�ed in the Section of this Policy where the Head of 
Cover is otherwise insured.

Exclusions
The following exclusions apply to this Section.

1.  We will not indemnify You in respect of any losses arising under any 
Head of Cover directly or indirectly caused by or contributed to, by or 
arising from or occasioned by or resulting from

a)  damage to any computer or other equipment, component, 
system or item which processes, stores, transmits or receives 
data or any part thereof whether tangible or intangible 
(including but without limitation any information, programs or 
software) and whether Your property or not where such damage 
is caused by Virus or Similar Mechanism, Hacking or Denial of 
Service Attack.

b) riot, civil commotion, war, invasion, act of foreign enemy 
hostilities (whether war be declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power.

2.  We will not indemnify You in respect of losses arising under any Head 
of Cover as a result of loss or destruction of or damage to Residential 
Property insured in the name of a Private Individual.

Asset and Revenue Protection

Terrorism Section
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We will not indemnify You

1. where liability arises from

(a) any agreement unless liability would have  
existed otherwise

(b) ownership or occupation of land or buildings

(c) the carrying on of any trade or profession

(d) ownership, possession or use of wild animals, �rearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2. if indemnity is provided by another insurance policy.

9. Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

(a) for each director or partner  £250 per day

(b) for each Employee   £150 per day

10. Personal Belongings

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to vehicles or personal belongings which You do 
not own but which are in Your custody or control.

We will not indemnify You where this Property is

1. stored for a fee or other consideration

2. in Your custody or control for the purposes of being worked on.

11.  Legal Expenses arising from Corporate 
Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as de�ned in 
Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business.

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You.

(b) relate to any Employee.

3. in respect of any 

(a) �nes.

(b) remedial or publicity orders or any steps required to be 
taken by such orders.

4. where indemnity is provided by another insurance policy.

Exclusions
1.  We will not indemnify any person entitled to indemnity in respect of 

legal liability as a result of

(a) Personal Injury to an Employee, partner or proprietor

(b) the ownership, possession or use by You or on Your behalf or by 
any person entitled to indemnity under this Section of any

i aircraft, aerial device or hovercraft

ii watercraft exceeding 8 metres in length

iii motor vehicle or trailer

�s�� �I�N���C�I�R�C�U�M�S�T�A�N�C�E�S���T�O���W�H�I�C�H���R�O�A�D���T�R�A�F�l�C�� 
legislation applies

or

�s�� �W�H�E�R�E���A���M�O�R�E���S�P�E�C�I�l�C���I�N�S�U�R�A�N�C�E���I�S���I�N���F�O�R�C�E

(c) Damage to Property

i which You own or is loaned, leased, hired or rented to You

ii which is held in trust or in the custody or control of

�s�� �9�O�U

�s�� �A�N�Y���%�M�P�L�O�Y�E�E

�s�� �A�N�Y���O�T�H�E�R���P�A�R�T�Y���W�H�O���I�S���C�A�R�R�Y�I�N�G���O�U�T���W�O�R�K���O�N�� 
Your behalf

other than in the circumstances described in Clauses 6 or 10

(d) Damage to or the cost incurred by anyone in repairing, 
removing, replacing, re-applying, rectifying or reinstating 
Products Supplied (other than Products Supplied under a 
separate contract).

(e) Bodily Injury or Damage to Property arising from professional 
neglect, errors, omissions or advice by You, any Employee, or 
any party who is carrying out work on Your behalf.

(f) i  pollution or contamination of buildings or other structures 
or of water or land or the atmosphere

 and

ii Bodily Injury or Damage to Property directly or indirectly 
caused by such pollution or contamination

   other than caused by a sudden, identi�able, unintended and 
unexpected incident which occurs in its entirety at a speci�c 
time and place during the Period of Insurance. All pollution or 
contamination which arises out of one incident will be deemed 
to have occurred at the time such incident takes place.

(g) work in or on and travel to, from or within

or

Products Supplied to

any offshore

i accommodation, exploration, drilling or production rig or 
platform

ii support vessel

(h) Bodily Injury or Damage to property arising from Products 
Supplied other than

 i  the sale or supply of food and drink intended for 
consumption on Your Premises

 ii  the disposal of furniture and of�ce equipment previously 
used in the course of The Business
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Costs and Expenses

1. All reasonable and necessary legal or accountancy costs charged by 
the Appointed Representative and agreed by us.

2. Legal costs which an Insured Person has been ordered to pay by a 
court or other body which we have agreed to authorise.

Date of Occurrence

1. In all civil cases, when the cause of action accrued (other than 
Contingencies 4A, 4B or 4C – Tax).

2. In all criminal cases, when the Insured Person �rst broke or is alleged 
to have �rst broken the criminal law in question.

3. Full Enquiries, Aspect Enquiries or Intervention Enquiries, when  
H.M. Revenue and Customs �rst noti�es in writing the intention to 
make enquiries. 

4. Employers Compliance and Value Added Tax disputes, when  
H.M. Revenue and Customs sends an assessment or written decision 
to You. 

5. Licence or Registration Appeals, when You were �rst noti�ed of the 
proposal by the relevant licensing or regulatory authority to suspend, 
alter the terms of, refuse to renew or cancel Your licence or  
British Standard Certi�cate of Registration.

Full Enquiry

An extensive examination by H.M. Revenue and Customs which considers 
all aspects of Your tax affairs, excluding those enquiries which are limited 
to one or more speci�c aspects of Your self-assessment and/or corporation 
tax return.

Insured Person

1. You

2. any director of Yours, or partner, or proprietor of The Business 

3. any employee of Yours under a contract of employment with You 

4. any other person agreed with Us. 

Intervention Enquiry

An examination by H.M. Revenue and Customs to measure the level of 
compliance in Your �nancial accounting records to highlight area where 
errors have or may occur

Legal Proceedings

Legal proceedings for

1. the pursuit or defence of a claim for damages

2. the defence of a criminal prosecution

3. appeal proceedings 

4. speci�c performance or injunction 

dealt with by negotiation or in a court of law, tribunal or arbitration or any 
other body which We have agreed to or authorised. 

Limit of Indemnity

The maximum amount stated in the Schedule which We will pay for Costs 
and Expenses in respect of any or all claims arising out of one originating 
cause in connection with the business stated in the Schedule.

Prospects of Success

In respect of all civil cases, it is always more likely than not that an Insured 
Person will 

1. recover damages or obtain any other legal remedy which We have 
agreed to

2. make a successful defence

3. make a successful appeal or defence of an appeal.

Prospects of Success will be assessed by Us or an Appointed 
Representative on Our behalf.

Territorial Limits

For Contingencies 2 Legal Defence (other than Contingency 2E) and 3B 
Bodily Injury

The European Union, the Isle of Man, the Channel Islands, Albania, Andorra, 
Bosnia Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, Macedonia, 
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey 
(West of the Bosphorus).

For all other Contingencies

Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.

Cover
We will indemnify You or an Insured Person where speci�ed for any Costs 
and Expenses and Attendance Expenses incurred in respect of Legal 
Proceedings following the occurrence of a Contingency stated as applying 
in the Schedule provided that 

1. the Contingency occurs within the Territorial Limits and the Date of 
Occurrence is within the Period of Insurance

2. any Legal Proceedings take place within the Territorial Limits

3. Prospects of Success exist for the duration of the claim

4. in respect of any appeal or defence of an appeal, it has been 
reported to Us at least 10 working days prior to the deadline for  
any appeal 

5. the maximum We will pay is the Limit of Indemnity.

6. You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

Contingencies

1A Employment Disputes

We will defend You

1. prior to the issue of Legal Proceedings following the dismissal 
of an Insured Person

2. in the resolution of unfair dismissal disputes under the ACAS 
Arbitration Scheme

3. in Legal Proceedings in respect of any dispute with

(a) an Insured Person

(b) a former Insured Person

(c) a trade union acting on behalf of an Insured Person or a 
former Insured Person

which arises out of, or relates to, a contract of employment  
with You

4. in Legal Proceedings in respect of any dispute with 

(a) an Insured Person

(b) a former Insured Person

(c) a prospective Insured Person

arising from an alleged breach of their statutory rights under 
employment legislation.

We will not provide indemnity for any claim in respect of damages for 
personal injury or loss of or physical damage to material property.

Commercial Legal Protection Section
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1B Compensation Awards

We will pay 

1. any basic and compensatory award 

2. an order for compensation following a breach of Your statutory 
duties under employment legislation

which You are ordered to pay by a tribunal or through the ACAS 
Arbitration Scheme, under a judgment made after full argument and 
approved by Us in writing in respect of a claim We have accepted 
under Contingency 1A – Employment Disputes.

The maximum amount We will pay in respect of compensation 
awards in any one Period of Insurance is £1,000,000.

We will not provide indemnity in respect of

1. non payment of money due under the relevant contract of 
employment or related statutory provision

2. any compensation award related to

(a) trade union activities, trade union membership or  
non-membership

(b) health & safety related dismissals brought under section 
44 of the Employment Rights Act 1996

(c) statutory rights in relation to trustees of occupational 
pension schemes

(d) statutory rights in relation to Sunday shop and  
betting work

3. any award ordered as a result of a breach of National Minimum 
Wage laws

4. any compensation award or increase in compensation 
award ordered by the tribunal for failure to comply with a 
recommendation it has made including non-compliance with a 
reinstatement order or re-engagement order.

Conditions to Contingency 1B

If in relation to any claim You have failed to ful�l any of the following 
conditions You will lose Your right to indemnity or payment for that claim.

1. Performance and/or conduct

In cases relating to performance and/or conduct of an Insured 
Person, or former Insured Person You must, throughout the dispute, 
have either

(a) followed the ACAS Code of Disciplinary Practice and Procedures 
in Employment as prepared by the Advisory Conciliation and 
Arbitration Service

or

(b) followed equivalent codes of practice issued by the Labour 
Relations Agency in Northern Ireland

or

(c) sought and followed the advice from Our 24 hour legal helpline 
(0845 300 2988).

2. Unlawful Discrimination

In respect of an order of compensation following a breach of Your 
statutory duties under discrimination legislation You must have 
at all times sought and followed the advice of Our 24 hour legal 
helpline since the date You knew or should have known about the 
employment dispute.

3. Redundancy 

In respect of any compensation award for 

(a) redundancy

(b) alleged redundancy

(c) unfair selection for redundancy.

You must have sought and followed the advice of Our 24 hour legal 
helpline prior to serving notice of dismissal (0845 300 2988).

1C Service Occupancy

We will negotiate for Your legal rights against an Insured Person or former 
Insured Person to recover possession of premises owned by You, or for 
which You are responsible.

We will not indemnify You in respect of any claim relating to defending Your 
legal rights other than defending a counter claim.

2 Legal Defence

2A Criminal Prosecution

We will defend an Insured Person 

1. prior to the issue of Legal Proceedings when dealing with the

(a) Police

(b) Health and Safety Executive and/or Local Authority Health 
and Safety Enforcement Of�cer

where it is alleged the Insured Person has or may have 
committed a criminal offence

2. following an event which leads to the Insured Person being 
prosecuted in a court of criminal jurisdiction.

We will not provide indemnity in respect of any claim which leads to 
the Insured Person being prosecuted for infringement of road traf�c 
laws or regulations in connection with the ownership, driving or use 
of a motor vehicle.

2B Data Protection

1. We will defend the legal rights of an Insured Person following civil 
action taken against the Insured Person for compensation under 
Section 13 of the Data Protection Act 1998. (We will also pay any 
compensation award made against the Insured Person under Section 
13 of the Data Protection Act 1998).

2. We will represent You in appealing against the refusal of the 
Information Commissioner to register Your application for registration.

2C Wrongful Arrest

We will defend Your legal rights following civil action taken against You for 
wrongful arrest in respect of an accusation of theft alleged to have been 
carried out during the Period of Insurance.

2D Employee Civil Legal Defence

At Your request We will defend the legal rights of an Insured Person  
(other than You) if

1. an event arising from their work as an Insured Person leads to  
civil action being taken against them under legislation for  
unlawful discrimination

2. civil action is being taken against them as a trustee of a pension fund 
set up for the bene�t of Your employees.

2E Statutory Notice

At Your request We will represent the Insured Person in appealing against 
the imposition or terms of Statutory Notice issued under legislation 
affecting Your Business.

2F Jury Service

We will pay the Attendance Expenses of an Insured Person for jury service.

Provided that 

1. in respect of proceedings under the Health and Safety at Work Act 
1974, the Territorial Limits shall be any place where the Act applies

2. at the time of the insured incident, You are registered with the 
Information Commissioner in respect of Contingency 2B 1. 

2G Disciplinary Hearings

We will represent an Insured Person at a disciplinary hearing that they are 
required to attend by a regulatory authority or professional body as a result 
of a complaint being brought against them.
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Accidental Bodily Injury

1.  injury caused by accidental and/or violent means

2.  exposure.

Emergency Travel Expense

The additional cost of transport accommodation and Repatriation 
necessarily incurred upon medical advice in respect of the Insured Person 
or any relative or friend who has necessarily to travel and/or remain with 
or escort the Insured Person or in the case of death funeral expenses 
(including the cost of transporting the body or ashes to the deceased’s 
country of normal residence or at Our discretion such other country as 
requested by the personal representatives of the deceased).

Geographical Limits

Europe - The European Union, the Isle of Man, the Channel Islands, 
Albania, Andorra, Bosnia Herzegovina, Bulgaria, Croatia, the Czech 
Republic, Gibraltar, Hungary, Iceland, Liechtenstein, Macedonia, Malta, 
Monaco, Montenegro, Norway, Poland, Romania, San Marino, Serbia, 
Slovakia, Slovenia, Switzerland and Turkey (West of the Bosphorus).

USA - North America and Canada

Worldwide - anywhere in the world other than Europe or USA.

Hijack

Unlawful seizure or unlawful control of an aircraft or other conveyance in 
which the Insured Person is travelling as a passenger.

Hospital

A National Health NHS Trust or registered private hospital licensed by a 
recognised body for the undertaking of surgical operations.

Insured Journey

Any authorised journey in connection with The Business which begins 
during the Period of Insurance, and commences from the time the Insured 
Person leaves their home, or if later their place of business, to travel within 
the Geographical Limits stated in the Schedule, continuing during the 
entire period of the journey and terminating at the time of return to their 
home, or if earlier their place of business. 

If the Insured Journey is solely within the United Kingdom, cover will only 
be operative if the journey involves an air �ight and/or overnight stay away 
from home.

Any period of holiday which is purely ancillary to the Insured Journey shall 
be deemed included within the period of the Insured Journey provided that 
it is otherwise within the period set out above.

Insured Person

1.  You

2.  any director of Yours, or partner, or proprietor of The Business

3.  any employee of Yours under a contract of employment with You

4.  any accompanying spouse or partner.

Personal Belongings

For the purposes of this Section Personal Belongings means items  
which are

i the property of the Insured Person or within their personal 
custody and control (not being Your property or otherwise used 
for the purposes of The Business)

and

ii normally carried on or about the person in the course of travel 
on an Insured Journey.

Repatriation

With prior approval from Us and due solely for medical reasons the return 
of the Insured Person to the United Kingdom or their normal country of 
residence if different by normal scheduled airlines or by an air ambulance 
or other suitable means of transport.

United Kingdom

England, Scotland, Wales, Northern Ireland and the Isle of Man.

Contingency B1 - Medical Expenses
In the event of the Insured Person sustaining Accidental Bodily Injury or 
contracting sickness during the course of an Insured Journey outside the 
limits of the United Kingdom or the Insured Person’s normal country of 
residence if different. 

We will indemnify You in respect of medical expenses and Emergency 
Travel Expenses necessarily incurred within 2 years from the 
commencement of such Accidental Bodily Injury or sickness up to 
£1,000,000 any one claim.

Automatic Extensions

Hospital Expenses

In the event that an Insured Person is admitted as a Hospital in-patient 
outside of the United Kingdom We will pay You on behalf of the Insured 
Person £20 for each complete 24 hour period that the Insured Person 
spends as an in-patient up to a maximum of £500.

Replacement Personnel

In the event that Repatriation of the Insured Person is necessary as a result 
of circumstances giving rise to payment of bene�t under Contingency 
B1 or B2 and it is necessary for You to provide one or more replacement 
personnel We will indemnify You in respect of the necessary costs incurred 
in transporting the replacement personnel up to a maximum of £5,000 in 
total for any one claim.

Exclusions

1.  We will not pay for the �rst £25 of each and every claim for each 
Insured Person.

2.  We will not be liable for any claim resulting from:

(a)  Accidental Bodily Injury sustained or sickness contracted by any 
person aged over 75 years.

(b)  the Insured Person engaging in or taking part in naval military 
or air force service or operations or whilst hunting on horseback 
or whilst riding or driving in any kind of race or �ying other 
than as a passenger by recognised airlines or any fully licensed 
standard type multi-engined aircraft operated by a recognised 
air charter company

(c)  medical expenses incurred when the speci�c purpose of the 
journey is for the Insured Person to receive medical treatment 
or advice

(d)  medical expenses incurred within the United Kingdom following 
the Insured Person’s return to the United Kingdom or normal 
country of residence if different

(e)  the Insured Person being under the in�uence of or being 
directly or indirectly affected by alcohol or drugs or any 
condition thereby aggravated other than drugs taken under the 
direction of a registered medical practitioner (other than for the 
treatment of drug addiction)

(f)  suicide attempted suicide or intentional self-injury by the 
Insured Person or from deliberate exposure to danger (except 
in an attempt to save human life) or from the Insured Person’s 
own criminal act or Accidental Bodily Injury sustained whilst the 
Insured Person is in a state of insanity

(g)  the Insured Person travelling against the advice of a registered 
medical practitioner

(h)  the Insured Person giving birth or pregnancy of the Insured 
Person within 2 months of the most recently advised expected 
date of con�nement.

Business Travel Section
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Exclusions

1.  We will not pay for the �rst £25 of each and every claim for each 
Insured Person except when the claim is for temporary loss of 
baggage on the outward journey.

2.  We shall not be liable for any claim resulting from:

(a)  breakage of articles of a brittle nature unless caused by an 
accident to the conveyance in which the article is being carried

(b)  moth or vermin or gradual deterioration

(c)  wear and tear (this does not apply to the loss of or damage to 
any item resulting from wear and tear to a clasp setting or other 
fastening to a carrier or container)

(d)  loss of cash bank or currency notes cheques postal orders 
travelers cheques travel tickets or coupons with distinct 
monetary value

(e)  con�scation by customs authorities or other such of�cials

(f)  loss which is not reported to the local police or appropriate 
authorities within 24 hours of its discovery and a written report 
obtained (in the case of an airline the Insured Person will need 
to obtain a property irregularity report)

(g)  loss or damage resulting from pressure in an aircraft  
cargo hold.

Contingency D - Money
In the event of the Insured Person suffering the loss of cash bank or 
currency notes cheques postal orders travellers cheques travel tickets or 
coupons having distinct monetary value

(a)  during the course of an Insured Journey or

(b)  occurring during the 72 hours immediately prior to such journey or 
the 72 hours immediately following such journey if obtained for the 
purposes of undertaking the Insured Journey and in the custody and 
control of the Insured Person

We will indemnify You or the Insured Person in respect of such loss up to 
£1,000 any one claim.

Provision

The maximum liability in respect of cash bank or currency notes being 
carried at any one time shall be limited to £750.

Automatic Extensions

Fraudulent Use of Credit Cards

If You or the Insured Person sustains �nancial loss as a direct result of a 
credit charge debit or bankers card being lost or stolen during an Insured 
Journey and it being fraudulently used by someone other than the Insured 
Person, We will indemnify You or the Insured Person for such loss up to a 
maximum of £500 for any one Insured Journey provided that You or the 
Insured Person has fully complied with all terms and conditions under 
which such card has been issued.

Emergency Passport Expenses 

If the Insured Person sustains:

1.  loss of or damage resulting in any visa and/or passport required 
for an Insured Journey becoming void during the course of the 
Insured Journey We will indemnify You on behalf of the Insured 
Person in respect of fees charged by the appropriate consular visa 
and/or passport of�ce for any additional travel or accommodation 
expenses in obtaining any of�cial or temporary travel documents or 
replacement visa and/or passport up to a maximum of £750 for any 
Insured Journey

or

2.  theft of any visa and/or passport within 7 days prior to the proposed 
departure date of an Insured Person We will indemnify You on behalf 
of the Insured Person for any additional accommodation and/or travel 
expenses necessarily incurred prior to the proposed departure date 
by the Insured Person or nominated representative in travelling to 
and obtaining replacement documents at the nearest issuing of�ce 
from which a replacement can be obtained subject to a maximum of 
£250 of any claim.

Exclusions

1.  We will not pay for the �rst £25 of each and every claim for each 
Insured Person.

2.  We will not be liable for any claim resulting from:

(a)  delay con�scation errors or omissions in receipts or payment or 
accountancy or depreciation in value

(b)  loss which is not reported to the local police or appropriate 
authorities within 24 hours of its discovery and a written report 
obtained (in the case of an airline the Insured Person will need 
to obtain a property irregularity report).

Contingency E - Cancellation Curtailment or  
Change of Itinerary
In the event of the necessary and unavoidable cancellation curtailment or 
change of itinerary of an Insured Journey following

1.  the death or Accidental Bodily Injury or sickness of:

(a)  the Insured Person or business colleague (with whom the 
Insured Person intended to travel) or business contact for the 
purpose of the Insured Journey

(b)  the Insured Person’s legal or common law spouse, partner, 
daughter, son, sister, brother, mother, father, mother-in-law, 
father-in-law, grandparent, grandchild, daughter-in-law, son-
in-law, sister-in-law, brother-in-law, step-parent, step-child, 
step-brother, step-sister, �ancée or �ancé

or

2. as the result of:

(a)  the death of a close friend of the Insured Person

(b)  the Insured Person attending compulsory quarantine witness 
call or jury service

(c)  the Insured Person’s place of residence being subject to 
physical loss or damage within 10 days of the proposed 
commencement of the Insured Journey and the Insured Person 
being unable to adequately secure such premises prior to the 
commencement of such Insured Journey

(d)  the Insured Person’s presence being required by the police 
following physical loss or damage or theft or attempted theft at 
the Insured Person’s place of residence or place of employment

(e)  cancellation or curtailment of scheduled public transport 
services consequent upon strike, riot, civil commotion, 
inclement weather or mechanical breakdown.

We will reimburse You or the Insured Person in respect of all  
non-recoverable deposits advance payments and other charges 
paid or due to be paid by You or the Insured Person for travel and/or 
accommodation in respect of the proposed Insured Journey up to  
£2,000 any one claim.
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Missed Departure

If the bus rail water or air transport on which an Insured Person is travelling 
fails to deliver the Insured Person to the departure port or airport in time 
to board the vessel or aircraft on which the Insured Person is booked 
to travel, We will pay up to £500 in respect of the reasonable cost of 
additional accommodation and transport expenses necessarily incurred 
to transport the Insured Person to the Insured Person’s �rst destination 
outside the United Kingdom, provided that the Insured Person has taken 
all reasonable steps to complete the journey to the �nal United Kingdom 
departure port or airport on time.

Exclusions

We will not be liable for any claim resulting from

(a)  strike industrial action riot or civil commotion which was in existence 
or for which a warning had been given prior to the date of departure

(b)  the failure of the Insured Person to obtain written con�rmation from 
the carriers or their handling agents of the reason for the  
missed departure

(c)  withdrawal from service temporarily or otherwise of any aircraft or 
sea vessel on the orders or recommendation of the manufacturer the 
civil aviation authority a port authority or any other similar body in  
any country.

Contingency G - Hijack
In the event of the conveyance in which the Insured Person is travelling 
being subject to Hijack during an Insured Journey and the Insured Person 
being detained as a result for a period in excess of 24 hours We will pay an 
amount of £200 to You on behalf of the Insured Person for each complete 
24 hour period of detention to a maximum 50 consecutive 24 periods.

Contingency H - Personal Liability
We will indemnity the Insured Person for sums which the Insured Person 
shall become legally liable to pay as damages and the Insured Person’s 
proper costs and expenses in respect of accidental death or bodily injury 
to any other person or accidental loss of or damage to material property of 
any other person

Exclusions

We will not indemnify the Insured Person in respect of:

(a)  accidental death or bodily injury sustained by any member of the 
Insured Person’s family or

any person who is under a contract of service with You and which 
arises out of and in the course of their employment by You or liability 
arising in connection with any business profession or occupation

(b)  liability for loss of or damage to property belonging to or in the 
custody or control of the Insured Person their family or of any servant 
or agent of the Insured Person or liability arising out of the ownership 
possession or use by the Insured Person of any land or buildings

or

liability arising from the ownership possession or use of any 
mechanically propelled vehicle aircraft hovercraft or watercraft  
(other than hand propelled watercraft) under the control of the 
Insured Person

(c)  liability assumed by the Insured Person by agreement unless such 
liability would have attached to the Insured Person in the absence of 
such agreement.

Limitation

Our liability under this Contingency for all damages payable by the Insured 
Person to any claimant or number of claimants in respect of any one 
occurrence or all occurrences of a series arising out of one original cause 
shall not exceed £1,000,000.

All costs and expenses incurred with written consent in respect of any 
claims against You shall be payable in addition notwithstanding that our 
total liability does not exceed £1,000,000.

Conditions

1.  The Insured Person shall give immediate notice to Us of any 
occurrence for which there may be liability under this Contingency 
and shall provide Us with such particulars and information We may 
require and shall forward to Us immediately on receipt every letter 
writ summons and process and shall advise Us in writing immediately 
the Insured Person has knowledge of any impending prosecution 
inquest or fatal inquiry in connection with the said occurrence.  
No admission of liability or offer promise or payment shall be made 
without Our written consent. We shall be entitled at Our discretion to 
take over and conduct in the name of the Insured Person the defence 
or settlement of any claim and to prosecute at Our own expense and 
for Our own bene�t any claim for indemnity or damages against any 
other persons and the Insured Person shall give all information and 
assistance required,

2.  We may at any time at Our sole discretion pay to the Insured 
Person the sum insured stated in this Contingency in respect of any 
occurrence or any lesser sums for which the claim or claims arising 
from such occurrence can be settled and We shall not be under any 
further liability in respect of that occurrence except for the payment 
of costs and expenses of litigation incurred prior to such payment. 
Provided that in the event of a claim or series of claims resulting in 
a liability of the Insured Person to pay a sum in excess of the sum 
insured stated in this Contingency Our liability for such costs and 
expenses shall not exceed an amount being in the same proportion 
as Our payments to the Insured Person bears to the total payment 
made by or on behalf of the Insured Person in settlement of the claim 
or claims.
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8.  when the Intruder Alarm System has been set, and notice is given 
that it has been activated

or

the means of communication have been interrupted

a Keyholder must attend The Premises as soon as possible following 
such notice and a Responsible Person must remain there until the 
requirements of paragraph 4 have been complied with

This must be done unless We have previously agreed in writing 
alternative procedures

9.  if You receive notice

(a)  that police response to alarm signals/calls from the Intruder 
Alarm System may be withdrawn or the level of response 
reduced or delayed

(b)  from a local authority or magistrate imposing any requirements 
for abatement of a nuisance

(c)  from the installing company or another company as agreed by 
Us that the Intruder Alarm System cannot be returned to, or 
maintained in, full working order

You must tell Us as soon as possible and in any event no later that 
10.00am on Our next working day

and

comply with all alternative security measures We require.

Minimum Security

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage occurring more than 30 days after the inception of the Policy that

1.  �nal exit doors must be secured as follows:

(a)  timber doors - by mortice deadlocks having �ve or more levers 
or conforming to BS3621 with matching boxed striking plate 

(b)  aluminum doors - by cylinder mortice lock operating a  
swinging lock bolt

(c)  PVCu doors - by key operated multi-point locking devices 
having three or more locking points

(d)  the �rst closing leaf of double leaf doors must be �tted 
internally with bolts top and bottom

2.  all other external doors and internal doors leading to common areas 
or other premises, must be secured:

(a)  by the means set out in 1, or

(b)  by key operated security bolts �tted top and bottom

3.  all opening windows or roof lights accessible from the ground or via 
roofs, pipework or other structures must be secured by key operated 
locking devices or screwed permanently shut

4.  any security measures stipulated or agreed by Us in writing are 
implemented and in full and effective working order.

Any door or window of�cially designated a �re exit by the Fire Authority is 
excluded from these requirements.

Each Section of the Policy contains conditions. They must be read in 
conjunction with the following policy conditions.

1.  Alteration of Risk
The Policy is voidable where there has been any material alteration to 
the risk after the commencement of this insurance

(a)  which increases the risk of loss, destruction, damage, accident 
or injury

or

(b)  where Your interest ceases except by will or operation of law.

unless We have accepted the alteration.

2.  Arbitration
If We accept liability but You disagree with the amount We offer to 
pay, the claim will be referred to an arbitrator who will be jointly 
appointed in accordance with statutory provisions.

An award made by the arbitrator will be a Condition Precedent to a 
right of legal action against Us.

3.  Average
Where a Sum Insured is subject to average, if at the time of loss, 
destruction or damage, the Sum Insured is less than the total value of 
the property, You will

(a)  be responsible for the difference

(b)  bear a proportionate share of the loss.

4.  Cancellation
1.   If You cancel the policy We will only allow any return premium 

for the unexpired period of insurance at Our discretion and 
provided that no claims have been paid or are outstanding 
during the period of insurance.

2.  We may cancel the policy

 (a)   by sending You 30 days written notice to Your last  
known address.

  We will refund a proportionate part of the premium paid 
to Us for the unexpired period of insurance, provided that 
no claims have been paid or are outstanding during the 
Period of Insurance.

Policy Conditions
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Minimum Security

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage occurring more than 30 days after the inception of the Policy that

1.  �nal exit doors must be secured as follows:

(a)  timber doors - by mortice deadlocks having �ve or more levers 
or conforming to BS3621 with matching boxed striking plate 

(b)  aluminum doors - by cylinder mortice lock operating a  
swinging lock bolt

(c)  PVCu doors - by key operated multi-point locking devices 
having three or more locking points

(d)  the �rst closing leaf of double leaf doors must be �tted 
internally with bolts top and bottom

2.  all other external doors and internal doors leading to common areas 
or other premises, must be secured:

(a)  by the means set out in 1, or

(b)  by key operated security bolts �tted top and bottom

3.  all opening windows or roof lights accessible from the ground or via 
roofs, pipework or other structures must be secured by key operated 
locking devices or screwed permanently shut

4.  any security measures stipulated or agreed by Us in writing are 
implemented and in full and effective working order.

Any door or window of�cially designated a �re exit by the Fire Authority is 
excluded from these requirements.

Each Section of the Policy contains conditions. They must be read in 
conjunction with the following policy conditions.

1.  Alteration of Risk
The Policy is voidable where there has been any material alteration to 
the risk after the commencement of this insurance

(a)  which increases the risk of loss, destruction, damage, accident 
or injury

or

(b)  where Your interest ceases except by will or operation of law.

unless We have accepted the alteration.

2.  Arbitration
If We accept liability but You disagree with the amount We offer to 
pay, the claim will be referred to an arbitrator who will be jointly 
appointed in accordance with statutory provisions.

An award made by the arbitrator will be a Condition Precedent to a 
right of legal action against Us.

3.  Average
Where a Sum Insured is subject to average, if at the time of loss, 
destruction or damage, the Sum Insured is less than the total value of 
the property, You will

(a)  be responsible for the difference

(b)  bear a proportionate share of the loss.

4.  Cancellation
1.   If You cancel the policy We will only allow any return premium 

for the unexpired period of insurance at Our discretion and 
provided that no claims have been paid or are outstanding 
during the period of insurance.

2.  We may cancel the policy

 (a)   by sending You 30 days written notice to Your last  
known address.

  We will refund a proportionate part of the premium paid 
to Us for the unexpired period of insurance, provided that 
no claims have been paid or are outstanding during the 
Period of Insurance.

 (b)   immediately if the premium has not been paid or if  
there has been a default under an instalment or linked 
credit agreement.

   We will not refund any instalment paid and at Our 
discretion may request full payment of the annual premium 
if any claims have been paid or are outstanding during the 
Period of Insurance.

5.  Claims Procedure
If in relation to any claim You have failed to ful�l any of the following 
conditions, You will lose Your right to indemnity or payment for  
that claim

You must

(a)  tell Us immediately of any event or occurrence which may result 
in a claim

(b)  notify the police immediately of loss, destruction or damage 
caused by malicious persons or thieves

(c)  at Your expense, provide Us with a written claim containing as 
much information as possible of the loss, destruction, damage, 
accident or injury, including the amount of the claim within

i 30 days

or

ii seven days in the case of loss, destruction or damage 
caused by riot, civil commotion, strikers, locked out 
workers, persons taking part in labour disturbances or 
malicious persons

of you becoming aware of the event or occurrence, or such 
further time that We may allow.

(d)  provide Us with all information and help We require in respect 
of the claim.

(e)  pass to Us unanswered, immediately, all communications from 
third parties in relation to any event which may result in a claim 
under this policy.

(f)  not admit or repudiate liability, nor offer to settle, compromise, 
make payment which may result in a claim or pay any claim 
under this policy without Our written agreement.

(g)  allow Us to take over and conduct in Your name the defence 
or settlement of any claim. You will also allow Us to prosecute 
at Our own expense and for Our own bene�t, any claim for 
indemnity or compensation against any other person and You 
must give Us all information and assistance required.

Policy Conditions

SCOOS6199_81652_POB.indd   57 5/10/09   20:51:24





60

In the event that the matter cannot be resolved:

i You have the right to cancel this policy from a date agreed 
by You and Us and, providing no claims have been made, 
We will refund a proportionate part of the premium paid 
for the unexpired period of cover.

ii We may, at Our option, exercise Our right under Policy 
Condition (4) Cancellation.

Except where stated all other policy and Section terms and conditions 
will continue to apply.

The above conditions do not affect Our right to void the policy if  
We discover information material to Our acceptance of the risk. 
Please refer to the IMPORTANT note within The Contract of 
Insurance page of Your Policy booklet.

61
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