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This policy is made up of individual Sections. It should be read in conjunction with Your current Schedule which indicates the Section You are Insured under 
and gives precise details of Your insurance protection.

Contents

Your policy is a contract between Us, CIS General Insurance Limited and You, the Policyholder. The statement of fact and declaration which You have 
accepted will be the basis of the contract.

In return for You having paid or agreed to pay the premium, We will indemnify You by payment or, at Our option, by reinstatement or repair in respect of loss, 
destruction, damage, accident or injury, to the extent of and subject to the terms contained in or endorsed on the policy.

IMPORTANT

This policy is a legal contract. You must tell Us about any facts or changes which affect Your insurance and which have occurred 
either since the policy started or since the last renewal date.

If You are not sure whether certain facts are relevant please ask Us. If You do not tell Us about relevant changes, Your policy may not 
be valid or the policy may not cover You fully.

You should keep a written record (including copies of letters) of any information You give Us when You renew this policy.
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Our goal is to give excellent service to all Our customers but We recognise that things do go wrong occasionally. We take all complaints We receive seriously 
and aim to resolve all of Our customers’ problems promptly. To ensure that We provide the kind of service You expect We welcome Your feedback. We will 
record and analyse Your comments to make sure We continually improve the service We offer.

Our Promise of Service 

What will happen if You complain?

1. We will acknowledge Your complaint within 2 working days of receipt.

2.  We aim to resolve complaints following assessment and investigation 
as quickly as possible.

Most of our customers’ concerns can be resolved quickly but occasionally 
more detailed enquiries are needed. If this is likely, we will contact you with 
an update within 10 working days of receipt and give you an expected date 
of response.

If You remain unhappy with the decision You receive, You may write to the 
Chief Executive at The Co-operative Insurance. If You are dissatis�ed with 
the �nal decision, You can refer the matter to the Financial Ombudsman 
Service (FOS).

Whilst We are bound by the decision of the FOS, You are not. Following the 
complaint procedure does not affect Your right to take legal action.

What should I do?

The steps You should take if dissatis�ed

Step 1  Seek resolution by The Co-operative Insurance

    If You are disappointed with any aspect of the handling of  
Your insurance We would encourage You, in the �rst instance,  
to contact The Co-operative Insurance. You can write to  
The Co-operative Commercial, PO Box 7594, PERTH, PH2 1FA 
or telephone 0800 046 6342, whichever suits You, and ask Your 
contact to review the problem.

Step 2  Refer Your complaint to Our Chief Executive.

    If You remain unhappy with the decision You receive, please 
write with full details including policy number and/or claim 
number, to:

    The Chief Executive  
Central Customer Relations Unit 
Miller Street 
Manchester  
M60 0AL

Step 3   Refer Your complaint to the Financial  
Ombudsman Service.

    If after making a complaint to Us You are still unhappy and You 
feel the matter has not been resolved to Your satisfaction please 
contact the FOS at:

    Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London E14 9SR

    Or telephone 0845 080 1800,  
or visit www.�nancial–ombudsman.org.uk

Important Information

Choice of Law

The appropriate law as set out below will apply unless you and the insurer 
agree otherwise:

1. The law applying in that part of the UK, Channel Islands or Isle of 
Man in which you normally live or (if applicable) the �rst named 
policyholder normally lives; or

2. In the case of a business, the law applying in that part of the UK, 
Channel Islands or Isle of Man where it has its principal place of 
business; or

3. Should neither of the above be applicable, the law of England and 
Wales will apply.

Financial Services Compensation Scheme

We are members of the Financial Services Compensation Scheme (FSCS). 
You may be entitled to compensation from this scheme if we cannot meet 
our obligations, depending on the type of insurance and the circumstances 
of your claim.

Further information about the scheme is available from the FSCS website 
www.fscs.org.uk, or write to Financial Services Compensation Scheme,  
7th �oor Lloyds Chambers, Portsoken Street, London E1 8BN.

Customers with Disabilities

This policy and other associated documentation is also available in large 
print, audio and Braille. If you require any of these formats please  
contact Us.

Use of Language

Unless otherwise agreed, the contractual terms and conditions and other 
information relating to this contract will be in English.
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3. Subsidence

We will indemnify You in respect of Damage caused by subsidence 
of, or ground heave of the site of the Property Insured or landslip.

We will only indemnify You in respect of Damage to

(a) forecourts, car parks, driveways, footpaths, swimming pools, 
terraces or patios

(b) walls, gates, hedges or fences

if

i such property is speci�cally insured by this Section

and

ii Damage also occurs to the building to which such property 
applies and that building is insured by this Section.

We will not indemnify You in respect of

1. Damage caused by

(a) collapse, cracking, shrinking or settlement of any building

(b) coastal or river erosion

(c) defective design or inadequate construction  
of foundations

(d) demolition, structural alteration or repair

(e) settlement or movement of made up ground.

2. Damage as a result of movement of solid �oor slabs.

However, We will indemnify You if there is Damage to the 
foundations beneath the exterior walls of The Premises at the 
same time.

3. the Subsidence Excess.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Accidental loss, destruction or damage.

Defined Contingency

1. �re

2. lightning or earthquake

3. explosion

4. aircraft

5. riot, civil commotion, strikers, locked out workers or persons taking 
part in labour disturbances

6. malicious persons other than thieves

7. storm or �ood

8. escape of water from any tank, apparatus or pipe

9. falling trees or radio/TV aerials

10. impact

11. leakage of fuel

12. theft or attempted theft.

12. leakage of bulk supplied beverages.

Property Damage Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim at each separate Premises after the application 
of Average. See Policy Condition 3.

Cover
We will indemnify You in respect of Damage to the Property Insured at  
The Premises.

The Sum Insured under each item is subject to Average. See Policy 
Condition 3.

Exclusions

We will not indemnify You in respect of

1. Damage caused by or consisting of

(a) an existing or hidden defect in the property

(b) gradual deterioration or wear and tear

(c) frost or change in the water table level

(d) faulty design of the Property Insured or faulty materials used in 
its construction

(e) faulty workmanship, operating error or omission by You or  
any Employee

(f) the bursting of

(a) a boiler

(b) other equipment

where the internal pressure is due to steam only and belongs to 
You or is under Your control.

However, We will indemnify You in respect of any subsequent 
Damage which results from a cause not otherwise excluded.

2. Damage caused by or consisting of

(a) i corrosion, rust or rot

ii shrinkage, evaporation or loss of weight

iii dampness or dryness

iv scratching

v vermin or insects

(b) change in

i temperature

ii colour

iii �avour

iv texture or �nish

(c) i nipple or joint leakage or failure of welds

ii cracking, fracturing, collapse or overheating of a boiler, 
vessel, machine or apparatus in which internal pressure is 
due to steam only and any associated piping

(d) mechanical or electrical breakdown of the Property Insured.

However, We will indemnify You in respect of

i Damage not otherwise excluded which itself results from a 
De�ned Contingency or any other accidental cause

ii any subsequent Damage which itself results from a cause not 
otherwise excluded.

Property Damage All Risks Section
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Cover

Assault

We will pay compensation to You for Bodily Injury to an Insured Person 
caused by theft or attempted theft, which happens in the course of The 
Business and results in any of the following contingencies 

1. death - occurring within 24 months of Bodily injury

2. total and permanent loss of sight in one or both eyes - occurring 
within 24 months of Bodily injury

3. loss of one or more limbs - occurring within 24 months of  
Bodily injury

4. any other total and permanent disablement which, after 24 months  
of the occurrence, prevents the Insured Person from pursuing  
any occupation

5. total disablement which, within 24 months of Bodily Injury, prevents 
the Insured Person from pursuing their normal occupation

6. partial disablement which, within 24 months of Bodily Injury,  
prevents the Insured Person from pursuing a substantial part of  
their normal occupation.

Clauses

1. Amounts Payable

(a) We will pay

i weekly compensation at 4 weekly intervals

ii compensation under contingencies 5 and 6 for a 
maximum of 2 years from the date that the  
disablement started

(b) weekly compensation being paid for the same injury will end if 
We pay compensation under any of contingencies 1-4

(c) insurance will end for the Insured Person if We pay 
compensation under any of contingencies 1-4

(d) We will pay the following compensation

Contingency Number Compensation

1.    £10,000

2.    £10,000

3.    £10,000

4.    £10,000

5.    £100 per week

6.    £50 per week.

2. Medical Evidence

(a) We may require

i an Insured Person to undergo medical examination

or

ii a post mortem to be carried out 

at Our expense.

(b) You, or Your legal representative will supply to Us, at Your 
expense, any

i Certi�cate

ii Information

iii evidence

in the format We require.

3. Medical Expenses

When We pay compensation under contingencies 5 or 6, We will pay 
up to 15% of this amount in respect of medical expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply.

1. Records and Key Security

It is a Condition Precedent to Our liability that

(a) You shall keep a complete record of Money in a secure place 
other than in a safe or strongroom containing Money

(b) outside Business Hours the safe or strong room will be kept 
locked and the keys removed from The Premises unless The 
Premises are occupied by You or any authorised Employee in 
which case the keys will be kept in a secure place away from 
any safe or strongroom.

2. Money in Transit

It is a Condition Precedent to Our liability for Money (other than 
stamped National Insurance Cards, crossed cheques, crossed giro 
cheques, crossed money orders, crossed postal orders, crossed 
bankers’ drafts, crossed warrants, national savings certi�cates, 
premium savings bonds, franking machine impressions, credit 
company sales vouchers and VAT invoices) in transit that

(a) it be accompanied by the following number of persons

over £2,000 up to £5,000 at least 2 persons

over £5,000 up to £8,000 at least 3 persons

over £8,000 at least 4 persons

(b) private transport is used for amounts greater than £2,000 
where the distance exceeds half a mile.

Our liability will not exceed the limits stated in the Schedule.
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11. noti�ed under this Section when, either at the start of or during the 
course of the claim You

(a) are bankrupt

(b) have �led a bankruptcy petition or winding-up petition

(c) have made an arrangement with creditors

(d) have entered into a deed or arrangement

(e) are in liquidation

(f) are or part of or all of Your affairs or property are in the care or 
control of a receiver or administrator.

Section Conditions – Applying to  
all Contingencies
The following Conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this booklet). 

1. Claims – your duty

You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

2. Claims – legal representation

(a) On acceptance of a claim, if appropriate, We will appoint an 
Appointed Representative.

(b) If it is necessary to start court proceedings or there is a con�ict 
of interest, an Insured Person is free to nominate an Appointed 
Representative by sending to Us the name and address of the 
suitably quali�ed person. 

(c) If We do not agree to the Insured Person’s choice of Appointed 
Representative under condition 2(b) above, an Insured Person 
may choose another suitably quali�ed person.

(d) If there is still a disagreement with regard to the Appointed 
Representative, We will ask the president of a relevant national 
law society to choose a suitably quali�ed person to represent 
an Insured Person. We and the Insured Person must accept 
such choice.

(e) In all other circumstances We will be free to choose an 
Appointed Representative.

(f) An Appointed Representative will be appointed by Us and 
represent an Insured Person according to Our standard terms 
of appointment. 

3. Claims – Our rights and Your obligations

(a) We will have direct access to the Appointed Representative who 
will, upon request, provide Us with any information or opinion 
on Your claim. 

(b) An insured person must co-operate fully with us and the 
Appointed Representative and must keep Us up to date with the 
progress of the claim.

(c) At Our request an Insured Person must give the Appointed 
Representative any instructions that We require.

(d) An Insured Person must notify Us immediately if anyone offers 
to settle a claim or makes a payment into court.

(e) If an Insured Person does not accept the recommendation of 
the Appointed Representative to accept a reasonable offer or 
payment into court to settle a claim, We may refuse to pay 
further Costs and Expenses.

(f) No agreement to settle on the basis of both parties paying their 
own costs is to be made without Our prior approval.

4. Discontinuance of a claim 

If an Insured Person

(a) settles a claim or withdraws a claim without Our  
prior agreement

(b) does not give suitable instructions to the  
Appointed Representative

(c) dismisses an Appointed Representative without Our  
prior consent

the cover We provide will end immediately and We will be entitled to 
reclaim any Costs and Expenses We have incurred from the  
Insured Person.

5. Recoveries

An Insured Person must take every available step to recover Costs 
and Expenses that We have to pay and must pay Us any Costs and 
Expenses that are recovered.

6. Disputes

If any difference arises between Us and an Insured Person in respect 
of the acceptance, refusal, control or handling of any claim under this 
section, You can take the steps outlined in Our complaints procedure 
stated under our Promise of Service. 

7. Arbitration

You have the right to refer any difference that arises between Us and 
an Insured Person in respect of the acceptance, refusal, control or 
handling of any claim under this section to arbitration, which will be 
decided by counsel chosen jointly by Us and an Insured Person.

If there is a disagreement with regard to the choice of counsel, We 
will ask the president of a relevant national law society to choose a 
suitably quali�ed person.

The arbiter’s decision shall be �nal and binding on both parties.

All costs for resolving the difference will be met by the party whom 
the decision is made against.

8. Acts of Parliament

All references to Acts of Parliament within this Section wording shall 
include equivalent legislation in Scotland, Northern Ireland, the  
Isle of Man or the Channel Islands as the case may be.


