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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Loss, destruction or damage.

Property Damage Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim at each separate premises after the application 
of average. See Policy Condition 3.

Cover
We will indemnify You in respect of Damage to the Property Insured at  
The Premises by the following contingencies.

The Sum Insured under each item is subject to Average. See Policy 
Condition 3.

Property more speci�cally insured is excluded.

We will not indemnify You in respect of the Property Damage Excess.

Contingencies

1. Fire.

We will not indemnify You in respect of the Damage to that portion of 
any item caused by its self ignition.

2. Lightning.

3. Earthquake.

4. Explosion.

We will not indemnify You in respect of Damage caused by the 
bursting of

(a) a boiler

(b) other equipment

where the internal pressure is due to steam only and belongs to You 
or is under Your control.

However, We will indemnify You if

(a) the boiler is used only for domestic purposes

(b) �re as a result of explosion causes Damage.

5. (a) Aircraft

(b) other aerial devices

or articles dropped from them.

6. (a)  Riot, civil commotion, strikers, locked out workers, persons 
taking part in labour disturbances or malicious persons.

We will not indemnify You in respect of Damage caused by  
work stoppages. 

(b) Malicious Damage by persons not acting in connection with any 
political organisation.

We will not indemnify You in respect of theft or attempted theft.

7. Storm or �ood.

We will not indemnify You in respect of Damage

(a) due only to change in the water table level

(b) by frost

(c) by subsidence, ground heave or landslip

(d) to fences, gates and moveable property in the open.

8. Escape of water from any tank, apparatus or pipe.

We will not indemnify You in respect of Damage

(a) caused by water from an automatic sprinkler installation

(b) whilst The Premises are unoccupied.

9. Falling trees or radio/TV aerials.

We will not indemnify You in respect of Damage caused

(a) by subsidence, ground heave or landslip

(b) by felling, lopping or pruning of trees

(c) to fences, gates and moveable property in the open.

10. Impact by any road vehicle or animal.

11. Leakage of fuel from any �xed oil heating installation.

12. Theft or attempted theft involving entry into or exit from The Premises 
by forcible and violent means

or

theft involving violence or threat of violence to You, or Your directors 
or Employees.

We will not indemnify You in respect of Damage

(a) caused by any person lawfully in The Premises

(b) where You or Your partners, directors or Employees or any 
member of Your household is involved

(c) from any building or part of any building not capable of  
being locked.

(d) from any yard, garden or open space

(e) to any showcase or automatic machine and contents �xed 
outside the Premises

13. Leakage of bulk supplied beverages from

(a) �xed tanks

(b) pipes or apparatus. 

We will not indemnify You in respect of the beverage itself.

14. Consequential loss or damage of any kind.

Cover Extensions

1. Glass

Definition of Damage

Accidental loss, destruction or damage.

We will indemnify You in respect of

(a) breakage (including the cost of boarding up) of glass at  
The Premises

(b) i Damage to

•	 contents	of	display	windows

•	 window	and	door	frames

ii  the cost of removing and reinstating obstructions to 
replacing glass

(c) breakage of �xed

i wash hand basins, pedestals, baths, sinks

ii lavatory bowls, bidets, cisterns

iii shower trays, splashbacks

at The Premises.

The maximum that We will pay in respect of item (b) i and ii is 
£2,000 in the aggregate.

We will not indemnify You in respect of

1. breakage of glass in

(a) light �ttings

(b) signs

(c) vehicles

(d) vending machines

2. breakage

(a) to Stock in Trade or goods in trust

(b) while The Premises are unoccupied

(c) in transit or while being �tted

(d) caused by workmen carrying out alterations or repairs to  
The Premises

3. the Property Damage Excess.

Asset Protection

Property Damage Specified Contingencies Section
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2. Property in Transit

Definitions

The following de�nitions apply to this Extension and shall keep the same 
meaning wherever they appear in the Extension.

Damage

Accidental loss, destruction or damage.

Occurrence

An event, or number of events, arising from a single cause.

Own Vehicle

Any motor vehicle and/or trailer which You own or operate.

Property Insured

Stock in Trade as de�ned in the policy Schedule.

Territorial Limits

Within Great Britain, Northern Ireland, the Republic of Ireland,  
the Channel Islands and the Isle of Man.

Tools

Tools, tool kit or test equipment which You own or are hired by You, used by 
You in connection with The Business.

Cover

We will indemnify You in respect of

1. Damage to Property

(a) Damage to the Property Insured while in transit in Your Own 
Vehicle used in connection with The Business including:

loading and unloading

and

while temporarily stored during transit.

The maximum We will pay in respect of any one Occurrence is 
the Limit stated in the Schedule.

(b) Damage to Your own sheets, ropes, chains, toggles or packing 
materials while carried on any vehicle.

The maximum We will pay is £2,500 in respect of any  
one Occurrence.

(c) Damage to You or Your driver’s personal belongings in, or from, 
any Own Vehicle.

The maximum We will pay is £250 in respect of any one person 
for any one Occurrence.

We will not indemnify You or Your driver for Damage to any item 
insured by any other insurance policy.

(d) Damage to Tools

in or from any Own Vehicle 

and

while temporary stored during transit.

The maximum We will pay in respect of any one Occurrence or 
from any Own Vehicle will be £250 and £1,000 in respect of all 
Occurrences in any one Period of Insurance.

(e) Damage to the Property Insured while at exhibitions which do 
not exceed 7 days duration.

2. Debris Removal

 Cost and expenses incurred with Our consent

(a) in removing debris

(b) in site clearance

(c) for transhipment and recovery charges

following collision, overturning or impact of Your Own Vehicle 
or container with any object, or incurred by You to reduce or 
prevent claims in the Territorial Limits in connection with  
The Business.

The maximum We will pay will be £2,500 in respect of any  
one Occurrence.

The maximum We will pay for all losses under 1 (b), (c), (d) and 2 is 
£5,000 in respect of any one Occurrence.

We will not indemnify You in respect of

1. Damage caused by or happening through 

(a) defective or inadequate packing, insulation or labelling

(b) evaporation or ordinary leakage

(c) vermin, wear, tear, gradual deterioration or contamination

(d) an existing or hidden defect in the Property Insured

(e) delay

(f) inadequate documentation

(g) indirect or consequential loss

(h) the Property Insured’s own

i mechanical

ii electric

iii electronic

iv electro magnetic  
derangement.

However, We will indemnify You if Damage is caused 
by accidental means.

2. Shortage in weight.

3. Damage to The Property Insured caused by deterioration or 
variation in temperature.

However, We will indemnify You if such Damage is caused as 
a result of Your Own Vehicle being directly involved in a road 
traf�c accident.

4. Damage caused by or happening through

(a) con�scation, requisition or destruction by order of the 
government or any public authority

(b) riot, civil commotion, strikers, locked out workers, persons 
taking part in a labour disturbance.

5. Damage

(a) occurring outside the Territorial Limits

(b) not connected with The Business.

6. Damage to

(a) audio and visual equipment

(b) clocks and watches

(c) computer hardware and software

(d) explosives

(e) furs and curios

(f) gold and silver articles

(g) jewellery and precious stones

(h) living creatures

(i) Money and bullion

(j) non-ferrous metals

(k) rare books and works of art

unless speci�cally stated in the Schedule.
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3. Damage caused by pollution or contamination.

However, We will indemnify You in respect of Damage, not otherwise 
excluded, to the Property Insured caused by

(a) pollution or contamination which results from a  
De�ned Contingency

(b) a De�ned Contingency which results from pollution  
or contamination.

4. Damage caused by or consisting of

(a) in respect of buildings only, subsidence, ground heave or 
landslip unless resulting from �re, explosion, earthquake or 
escape of water from any tank, apparatus or pipe

(b) normal settlement of new structures

(c) acts of fraud or dishonesty

(d) i disappearance

ii unexplained or inventory shortage

ii mis�ling, misplacing of information or clerical error.

5. Damage to

(a) gates

(b) fences

(c) moveable property in the open 

by

i wind

ii rain, hail, sleet or snow

iii �ood

iv dust.

6. Damage by �re to the Property Insured resulting from its undergoing 
any process involving the application of heat.

7. Damage to the Property Insured resulting from its undergoing any 
process of

(a) production or packaging

(b) treatment, testing or commissioning

(c) servicing or repair.

However, We will indemnify You in respect of this Damage if it is 
caused by �re or explosion.

8. Damage while the building is unoccupied caused by

(a) escape of water from any tank, apparatus or pipe

(b) malicious persons.

However, We will indemnify You in respect of this Damage if it is 
caused by �re or explosion.

9. Damage to

(a) china, earthenware, marble or other fragile objects (not 
including Stock in Trade)

(b) a structure caused by its own collapse or cracking.

However, We will indemnify You in respect of this Damage if it results 
from a De�ned Contingency and is not otherwise excluded.

10. Damage to

(a) property in the course of construction including materials for 
use in the construction

(b) i livestock

ii growing crops or trees

unless speci�cally stated as insured in the Schedule.

11. Damage caused by theft or attempted theft

(a) not involving entry into or exit from The Premises by forcible 
and violent means.

However this does not apply to cover granted by Clause 5  
– Changing Locks

(b) caused by any person lawfully in The Premises

(c)  where You or Your partners, directors or Employees or any 
member of Your household is involved

(d)  from any building or part of any building not capable of  
being locked.

(e)  from any yard, garden or open space

(f)   to any showcase or automatic machine and contents �xed 
outside The Premises.

12. Damage to property more speci�cally insured.

13. the Property Damage Excess.

14. Consequential loss or damage of any kind.

Cover Extensions

1. Glass

We will indemnify You in respect of

(a) breakage (including the cost of boarding up) of glass at  
The Premises

(b) i Damage to

•	 contents	of	display	windows

•	 window	and	door	frames

ii the cost of removing and reinstating obstructions to 
replacing glass

(c) breakage of �xed

i wash hand basins, pedestals, baths, sinks

ii lavatory bowls, bidets, cisterns

iii shower trays, splashbacks

at The Premises.

The maximum that We will pay in respect of item b(i) and (ii) is 
£2,000 in the aggregate.

We will not indemnify You in respect of

1. breakage of glass in

(a) light �ttings

(b) signs

(c) vehicles

(d) vending machines

2. breakage

(a) to stock in trade or goods in trust

(b) while The Premises are unoccupied

(c) in transit or while being �tted

(d) caused by workmen carrying out alterations or repairs to 
The Premises

3. the Property Damage Excess.

2. Property in Transit

Definitions

The following de�nitions apply to this Extension and shall keep the same 
meaning wherever they appear in the Extension

Occurrence

An event, or number of events, arising from a single cause.

Own Vehicle

Any motor vehicle and/or trailer which You own or operate.

Property Insured

Stock in Trade as de�ned in the policy Schedule.

Territorial Limits

Within Great Britain, Northern Ireland, the Republic of Ireland,  
the Channel Islands and the Isle of Man.

Tools

Tools, tool kit or test equipment which You own or are hired by You,  
Used by You in connection with The Business.

SCOPH6204_81654_POB.indd   14 5/10/09   20:43:43



16 17

Cover

We will indemnify You in respect of

1. Damage to Property

(a) Damage to the Property Insured while in transit in Your Own 
Vehicle used in connection with The Business including:

loading and unloading

and

while temporarily stored during transit.

The maximum We will pay in respect of any one Occurrence is 
the Limit stated in the Schedule.

(b) Damage to Your own sheets, ropes, chains, toggles or packing 
materials while carried on any vehicle.

The maximum We will pay is £2,500 in respect of any  
one Occurrence.

(c) Damage to Your or Your drivers’ personal belongings in, or from, 
any Own Vehicle.

The maximum We will pay is £250 in respect of any one person 
for any one Occurrence.

We will not indemnify You or Your driver for Damage to any item 
insured by any other insurance policy.

(d) Damage to Tools

in or from any Own Vehicle

and

while temporarily stored during transit.

The maximum We will pay in respect of any one Occurrence or 
from any Own Vehicle will be £250 and £1,000 in respect of all 
Occurrences in any one Period of Insurance.

(e) Damage to the Property Insured while at exhibitions which do 
not exceed 7 days duration.

The maximum We will pay in respect of property at exhibition 
premises will not exceed £5,000 in respect of any  
one exhibition.

2. Debris Removal

Cost and expenses incurred with Our consent

(a) in removing debris

(b) in site clearance

(c) for transhipment and recovery charges

following collision, overturning or impact of Your Own Vehicle or 
container with any object, or incurred by You to reduce or prevent 
claims in the Territorial Limits in connection with The Business.

The maximum We will pay will be £2,500 in respect of any  
one Occurrence.

The maximum We will pay for all losses under 1 (b), (c), (d) and 2 is 
£5,000 in respect of any one Occurrence.

We will not indemnify You in respect of

1. Damage caused by or happening through

(a) defective or inadequate packing, insulation or labelling

(b) evaporation or ordinary leakage

(c) vermin, wear, tear, gradual deterioration or contamination

(d) an existing or hidden defect in The Property Insured

(e) delay

(f) inadequate documentation

(g) indirect or consequential loss

(h) the Property Insured’s own 

i mechanical

ii electric

iii electronic

iv electro magnetic derangement.

However, We will indemnify You if Damage is caused by 
accidental means.

2. Shortage in weight.

3. Damage to The Property Insured caused by deterioration or 
variation in temperature.

However, We will indemnify You if such Damage is caused as 
a result of Your Own Vehicle being directly involved in a road 
traf�c accident.

4. Damage caused by or happening through

(a) con�scation, requisition or destruction by order of the 
government or any public authority

(b) riot, civil commotion, strikers, locked out workers, persons 
taking part in labour disturbance.

5. Damage

(a) occurring outside the Territorial Limits

(b) not connected with The Business.

6. Damage to

(a) audio and visual equipment

(b) clocks and watches

(c) computer hardware and software

(d) explosives

(e) furs and curios

(f) jewellery and precious stones

(g) living creatures

(h) Money and bullion

(i) non-ferrous metals

(j) rare books and works of art

unless speci�cally stated in the Schedule.

7. Damage caused by theft or attempted theft of or from any 
unattended Own Vehicle to The Property, Tools or  
personal belongings.

However, We will indemnify You, if You have ensured that

(a) all doors, windows and other points of access have been 
locked where locks have been �tted

and

(b) all manufacturer’s security devices have been put  
into effect

and

(c) the keys have been removed from the unattended  
Own Vehicle

and

(d) that unattached trailers have anti-hitching devices �tted 
and they are put into effect

and

(e) from 9pm until collected the next day by You or Your 
driver, the unattended Own Vehicle is

i parked within a locked building of  
substantial construction

or

ii parked within a locked compound surrounded by 
secure walls or fences.

8. Damage to

The Property Insured or Tools while temporarily stored during 
transit for periods exceeding thirty consecutive days.

9. the Property in Transit Excess.

3. Subsidence

We will indemnify You in respect of Damage to the Property Insured at 
The Premises caused by subsidence of, or ground heave of the site of the 
Property Insured or landslip.

We will only indemnify You in respect of Damage to

(a) forecourts, car parks, driveways, footpaths, swimming pools, terraces 
or patios

(b) walls, gates, hedges or fences

if

i such property is speci�cally insured by this Section

and

ii Damage also occurs to the building to which such property applies 
and that building is insured by  
this Section.

We will not indemnify You in respect of

1. Damage caused by

(a) collapse, cracking, shrinking or settlement of any building

(b) coastal or river erosion

(c) defective design or inadequate construction  
of foundations

(d) demolition, structural alteration or repair

(e) settlement or movement of made up ground.

2. Damage as a result of movement of solid �oor slabs.

However, We will indemnify You if there is Damage to the foundations 
beneath the exterior walls of The Premises at the same time.

3. the Subsidence Excess.
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Cover

Assault

We will pay compensation to You for Bodily Injury to an Insured 
Person caused by theft or attempted theft, which happens in 
the course of The Business and results in any of the following 
contingencies 

1. death - occurring within 24 months of Bodily Injury

2. total and permanent loss of sight in one or both eyes - 
occurring within 24 months of Bodily Injury

3. loss of one or more limbs - occurring within 24 months of  
Bodily Injury

4. any other total and permanent disablement which, after 24 
months of the occurrence, prevents the Insured Person from 
pursuing any occupation

5. total disablement which, within 24 months of Bodily Injury, 
prevents the Insured Person from pursuing their normal 
occupation

6. partial disablement which, within 24 months of Bodily Injury,  
prevents the Insured Person from pursuing a substantial part of  
their normal occupation.

Clauses

1. Amounts Payable

(a) We will pay

i weekly compensation at 4 weekly intervals

ii compensation under contingencies 5 and 6 for a 
maximum of 2 years from the date that the  
disablement started

(b) weekly compensation being paid for the same injury will end if 
We pay compensation under any of contingencies 1-4

(c) insurance will end for the Insured Person if We pay 
compensation under any of contingencies 1-4

(d) We will pay the following compensation

Contingency Number Compensation

1.    £10,000

2.    £10,000

3.    £10,000

4.    £10,000

5.    £100 per week

6.    £100 per week.

2. Medical Evidence

(a) We may require

i an Insured Person to undergo medical examination

or

ii a post mortem to be carried out 

at Our expense.

(b) You, or Your legal representative will supply to Us, at Your 
expense, any

i certi�cate

ii information

iii evidence

in the format We require.

3. Medical Expenses

When We pay compensation under contingencies 5 or 6, We will pay 
up to 15% of this amount in respect of medical expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply.

1. Records and Key Security

It is a Condition Precedent to Our liability that

(a) You shall keep a complete record of Money in a secure place 
other than in a safe or strongroom containing Money

(b) outside Business Hours the safe or strong room will be kept 
locked and the keys removed from The Premises unless The 
Premises are occupied by You or any authorised Employee in 
which case the keys will be kept in a secure place away from 
any safe or strongroom.

2. Money in Transit

It is a Condition Precedent to Our liability for Money (other than 
stamped National Insurance Cards, crossed cheques, crossed giro 
cheques, crossed money orders, crossed postal orders, crossed 
bankers’ drafts, crossed warrants, national savings certi�cates, 
premium savings bonds, franking machine impressions, credit 
company sales vouchers and VAT invoices) in transit that

(a) it be accompanied by the following number of persons

over £2,000 up to £5,000 at least 2 persons

over £5,000 up to £8,000 at least 3 persons

over £8,000 at least 4 persons

(b) private transport is used for amounts greater than £2,000 
where the distance exceeds half a mile.

Our liability will not exceed the limits stated in the Schedule.
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Loss, destruction or damage.

Cover
We will indemnify You in respect of Damage, by deterioration or 
contamination, to food belonging to You or for which You are responsible, 
while contained in any refrigeration unit due to

1. a change in temperature as a result of

(a) the breaking, distortion or burning out of any part of the

i unit

ii unit wiring

iii supply cable to the unit, including the plug and fuse

caused by mechanical or electrical defects in the unit while it is 
being Used under normal working conditions

(b) failure of temperature controls to operate correctly

(c) accidental failure of the public electricity supply but only if this 
is not deliberately caused by the supply authority.

2. accidental leakage of refrigerant or refrigerant fumes from the unit.

The Sum Insured under this Section is subject to average. See Policy 
Condition 3.

Exclusions
We will not indemnify You in respect of

1. Damage caused by

(a) wear and tear, deterioration or gradually developing �aws or 
defects in the unit

(b) failure to correctly set any temperature controls

2. 10% of each and every loss (minimum £25) following the application 
of average where Damage involves refrigerating units over 5 years 
old at the time of Damage

3. Any unit which is more than 10 years old.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Condition Precedent
The following Condition Precedent applies.

1. Maintenance

It is a Condition Precedent to Our liability that on the expiry of any 
guarantee period, You will arrange a maintenance contract on any 
refrigeration unit which does not have an airtight, sealed motor  
and compressor.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

The Controls

1. All cheques You issue with a value exceeding £5,000 will either be 
signed by two authorised signatories or by one authorised signatory 
who has more than a 5% interest or share in the Policyholder.  
All cheque signatories will verify the invoices and any other vouchers 
against the cheque.

2. All Money received will be paid into Your bank in full within 3 days  
of receipt.

3. Where credit is allowed statements of account will be issued direct to 
Customer independently of Employees who receive or collect Money. 
If it is not possible to achieve the required independence all amounts 
more than one month overdue including amounts in suppressed and 
suspense accounts will be investigated independently or by a person 
who controls more than a 5% interest or share in the Policyholder.

4. At least monthly and independently of the Employees responsible, 
Your records of Money received and expended will be reconciled 
with bank statements, stamped paying-in slips, receipt counterfoils, 
vouchers, cash in hand and unpresented cheques to produce a 
balance. If it is not possible to achieve the required independence the 
reconciliation will be checked by an independent person or a person 
who controls more than a 5% interest or share in the Policyholder.

5. Petty cash will be subject to a full reconciliation and balance 
including a check of the receipts and vouchers at least monthly and 
independently of the Employees responsible.

6. All stocks will be subject to independent physical checks against 
veri�ed stock records. The maximum period between any two checks 
will be 14 days in respect of alcoholic beverages and tobacco 
products and three months in respect of all other stocks.

Discovery Period

The period of 12 months commencing on the date the act or acts of fraud 
or dishonesty are committed.

Employee Dishonesty Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim.

Improper Gain

The improper �nancial bene�t to the Employee or any other person or 
organisation which does not form part of You but was intended by that 
Employee to receive such bene�t.

Improper Gain does not include the payment of or increase in salaries, 
commissions, fees, bonuses, promotions, awards, pro�t sharing, pensions 
or other employee bene�ts.

Limit of Indemnity

Our maximum liability for One Claim will not exceed the limit stated in the 
Schedule (but see Clause 1 Our Liability).

One Claim

All acts of fraud or dishonesty committed by any one Employee or 
Employees acting in collusion during the whole period that this Section 
remains in force. See Clause 2 Non-Accumulation of Liability.

References

Written or fully documented verbal references obtained directly from 1 to 5 
below for the period of 2 years immediately preceding the commencement 
of employment of the Employee with You

1. previous employers in respect of any period(s) of employment 
con�rming the dates and honesty of the Employee

2. the accountant and one other customer in respect of any period(s) of 
self-employment con�rming the dates and honesty of the Employee

3. the school, college etc. in respect of any period(s) of full-time 
education con�rming the dates and not indicating dishonesty by  
the Employee

4. the Job Centre in respect of any period(s) of unemployment of  
the Employee

5. where the Employee has been discharged from H.M. Forces You 
should take a copy of the original discharge papers as evidence of 
the dates of service.

The maximum gap between two consecutive references without a further 
reference for the gap should be 28 days. If You cannot obtain a reference 
for any period You must obtain evidence of what the Employee was doing 
which must not indicate dishonesty (e.g. for overseas travel the evidence 
might be a copy of the passport).

Frozen Foods Section Employee Dishonesty Section
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Cover
We will indemnify You against direct loss of Money or other property owned 
by You which occurs while this Section remains in force arising solely  
and directly as a result of any acts of fraud or dishonesty by any of  
Your Employees

1. committed while this Section remains in force with the clear intention 
of making and which result in Improper Gain

and

2. discovered and noti�ed to us during the Discovery Period.

Auditors’ Fees

We will also indemnify You up to a maximum of £2,500 against the cost 
of any professional audit necessarily incurred with Our written agreement 
solely to formulate the amount of loss. This cost is payable in addition to 
the Limit of Indemnity.

Exclusions
We will not indemnify You in respect of

1. loss caused by or involving any Employee

(a) who You do not have the right to supervise and direct

(b) who at the time of committing any act of fraud or dishonesty 
controls more than a 5% interest or share in the Policyholder

(c) subsequent to discovery by You of actual or suspected 
dishonesty by the Employee

(d) whose normal place of employment is outside Great Britain, 
Northern Ireland, the Channel Islands and the Isle of Man 

(e) whom You are unable to identify by name.

2. the Employee Dishonesty Excess

3. any loss the proof of which is dependent upon an inventory 
calculation or a pro�t and loss calculation alone

4. loss of a consequential nature including but not limited to loss of 
potential income interest and dividends

5. penalties and �nes

6. loss covered by the Money and Assault Section of this policy except 
for any amount in excess of that Section.

Clauses

1. Our Liability

Our liability shall not exceed the Limit of Indemnity plus the amount 
We have agreed to for auditors’ fees up to the maximum amount.

If You are unable to produce References for every Employee involved 
or implicated in a claim the maximum We will pay in respect of any 
One Claim will be £2,500 and We will not indemnify You against 
auditors’ fees.

If You have not operated and complied with The Controls the 
maximum We will pay in respect of any One Claim will be £2,500 
and We will not indemnify You against auditors’ fees.

2. Non-Accumulation of Liability

If a claim results from acts of fraud or dishonesty committed in more 
than one Period of Insurance Our liability does not accumulate.  
All such acts will form part of One Claim and the most We will pay for 
all acts no matter in what Period of Insurance they were committed 
by any one Employee or Employees acting in collusion will be as 
stated above in Our Liability.

3. References

You should retain References for all Employees as You will need to 
produce them for each Employee involved or implicated in a claim 
who was engaged on or after the commencement date of  
this Section.

4. Employees’ Property

Any Money salary, bond, deposit and other property in Your 
possession belonging to or owing to or in respect of an Employee 
who is the subject of a claim must be deducted from the amount of 
Your claim.

5. Recoveries

If any amounts are recovered they will be distributed �rst to cover the 
costs of recovery then to You for the amount of Your loss in excess of 
the Limit of Indemnity then to Us for the amount paid under the claim 
and then to You for the Employee Dishonesty Excess.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Notes

1. All terms in this Section exclude Value Added Tax to the extent that 
You are accountable to the tax authorities for value added tax.

2. Any adjustment made for current cost accounting will be ignored.

Item on Income

Damage

As described in the Property Damage Section.

Income

The money paid or payable to You for goods sold and for services rendered 
less the purchase cost of food, drink and tobacco provided on or sold from 
The Premises.

Indemnity Period

The period during which The Business results are affected due to the 
Damage, starting from the date of the Damage and lasting no longer than 
the Maximum Indemnity Period.

Maximum Indemnity Period

The number of months stated in the Schedule.

Item on Book Debts

Customers’ Accounts

Your accounts for all Customers who trade with You on a credit or hire 
purchase basis.

Damage

Accidental loss, destruction or damage. 

Book Debts

The total last recorded by You under the provisions of Conditions Precedent 
2 Debit Recording adjusted for

1. bad debts

2. amounts debited (or invoiced but not debited) and credited (including 
credit notes and cash not passed through the books at the time of 
the Damage) to Customers’ Accounts in the period between the date 
to which the last statement relates and the date of the Damage, and

3. any abnormal condition of trade which had or could have had a 
material effect on The Business.

The �gures adjusted will represent as near as possible, the �gures which 
would have been obtained at the date of the Damage had the Damage  
not occurred.

Revenue Protection

Business Interruption Section
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Cover

1. Income

We will indemnify You in respect of loss of Income resulting from Damage 
to Property Insured Used by You at The Premises for the purpose of The 
Business to the extent of Cover under the Property Damage Section and 
where liability is admitted under a policy of insurance covering Your interest 
in such Property Insured.

The amount payable will be

(a) the amount by which the Income falls short of the Income which 
would have been received during the Indemnity Period due to the 
Damage

(b) any additional expense You incur to prevent or limit the reduction in 
Income during the Indemnity Period due to the Damage.

We will not pay more than We would pay under (a) above.

(c) auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings during the Indemnity Period in respect of business 
charges or expenses payable out of Income which reduce or stop due to 
the Damage.

The total amount payable during any Period of Insurance is the Limit stated 
in the Schedule.

2. Book Debts

We will indemnify You in respect of loss sustained by You for Book Debts 
directly due to Damage at The Premises to Your books of account, other 
business books or records.

The amount payable in respect of any one occurrence of Damage will  
not exceed

(a) the difference between

i the Book Debts

and

ii the total of the amounts received or traced

(b) the additional expenditure incurred with Our consent in tracing and 
establishing Customers’ debit balances after the Damage

(c) if We require any information to verify a claim Your professional 
accountants at the time of the claim may produce and report details 
contained in business books or records. Their report will be accepted 
as prima facie evidence of the details.

We will pay Your professional accountant’s charges for

i producing information We require for investigating any claim

and

ii con�rming the information in accordance with Your  
business books.

The maximum We will pay for any claim, including professional 
accountant’s fees, is the limit stated in the Schedule.

We will not indemnify You in respect of

1. loss due to records being mislaid or mis�led

2. loss arising from deliberate falsi�cation of records

3. failure to collect debts which have been traced and established.

Clauses
We will also indemnify You in respect of loss of Income as insured under 
this Section resulting from

1. Boilers

Damage to boilers or other equipment in which internal pressure is 
due to steam only on The Premises.

2. Disease, Infestation and Defective Sanitation

The occurrence of

(a) an illness sustained by any person caused by food or drink 
poisoning attributable to food or drink supplied from  
The Premises

(b) Acute Encephalitis, Acute Poliomyelitis, Anthrax, Chickenpox, 
Cholera, Diphtheria, Dysentery, Legionellosis, Leptospirosis, 
Malaria, Measles, Meningococcal Infection, Mumps, Opthalmia 
Neonatorum, Paratyphoid Fever, Viral Hepatitis, Whooping 
Cough or Yellow Fever sustained by any person at The Premises

(c) Vermin or pests at The Premises

(d) An accident which causes defects in the drains or other 
sanitary arrangements at The Premises where Use of The 
Premises is restricted on the order or advice of the  
competent authority.

(e) murder or suicide at The Premises.

The maximum We will pay under this clause is £25,000 in respect of 
the total of all losses occurring during the Period of Insurance.

We will not indemnify You in respect of

(a) costs incurred in cleaning, repair, replacement, recall or 
checking of property

(b) loss arising from premises other than those directly subject to 
the occurrence.

3. Prevention of Access

Damage to property in the vicinity of The Premises by any cause 
included under the Property Damage Section which hinders or 
prevents access to The Premises.

4. Failure of Utilities

Accidental failure of public supplies of electricity or gas or water  
at the terminal ends of the public supply undertaking’s feed to  
The Premises.

We will not indemnify You in respect of

(a) accidental failure which lasts less than 30 minutes

(b) the deliberate act of any supply authority

(c) the exercise of any supply authority power to withdraw or 
restrict supply

(d) industrial action

(e) drought.

5. Suppliers

Damage to any of Your suppliers’ premises within Great Britain, 
Northern Ireland, the Republic of Ireland, the Channel Islands or  
the Isle of Man by any cause included under the  
Property Damage Section.

We will not indemnify You in respect of Damage at any premises of 
suppliers of electricity, gas, water or telecommunications services.

The maximum We will pay under this clause will not exceed £25,000 
in respect of any one occurrence.

6. Telecommunications

Accidental failure of the supply of telecommunication services at the 
incoming line terminals or receivers at The Premises.

We will not indemnify You in respect of accidental failure

(a) caused by the deliberate act of any supply authority

(b) caused by the exercise of any supply authority’s power to 
withdraw or restrict supply or services

(c) caused by industrial action

(d) drought or other weather conditions unless equipment has 
been damaged

(e) lasting less than 24 consecutive hours.

The maximum We will pay will be

i £100 for each day in respect of any one failure

ii £2,500 in respect of all failures in any one Period of Insurance.

7. Transit

Damage to Your property while in transit by

(a) road

(b) rail

(c) inland waterway

all in Great Britain or Northern Ireland.

The undernoted property is not included

(i) road or rail vehicles

(ii) waterborne craft.

The maximum We will pay under this clause will not exceed £5,000 
in respect of any one occurrence.

8. Loss of Attraction

Damage to property in the vicinity of The Premises by any cause 
insured under the Property Damage Section, which causes a loss 
of custom to The Business directly due to a reduction in Customers 
visiting the area

9. National Lottery

We will indemnify You in respect of any additional expense You incur 
to prevent or limit the reduction in Income during the Indemnity 
Period due to an Employee or group of Employees resigning from 
his/her or their post(s) within Your business as a direct consequence 
of their securing a jackpot win in the National Lottery prize draw 
including but not limited to:

•	 recruitment	and	additional	overtime	costs,

•	 the	cost	of	employing	temporary	staff	for	amounts	in	excess	of	
permanent full time rates of payment.

We will not indemnify You unless

(a) the individual or all individuals resign within 14 days of the 
successful prize draw date

and

(b) the amount won by any one Employee is not less than 
£100,000.

For the purposes of this Extension 

(a) Indemnity Period shall mean the period during which The 
Business results are affected due to an Employee or group of 
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Cover

1. Income

We will indemnify You in respect of loss of Income resulting from Damage 
to Property Insured Used by You at The Premises for the purpose of The 
Business to the extent of Cover under the Property Damage Section and 
where liability is admitted under a policy of insurance covering Your interest 
in such Property Insured.

The amount payable will be

(a) the amount by which the Income falls short of the Income which 
would have been received during the Indemnity Period due to the 
Damage

(b) any additional expense You incur to prevent or limit the reduction in 
Income during the Indemnity Period due to the Damage.

We will not pay more than We would pay under (a) above.

(c) auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings during the Indemnity Period in respect of business 
charges or expenses payable out of Income which reduce or stop due to 
the Damage.

The total amount payable during any Period of Insurance is the Limit stated 
in the Schedule.

2. Book Debts

We will indemnify You in respect of loss sustained by You for Book Debts 
directly due to Damage at The Premises to Your books of account, other 
business books or records.

The amount payable in respect of any one occurrence of Damage will  
not exceed

(a) the difference between

i the Book Debts

and

ii the total of the amounts received or traced

(b) the additional expenditure incurred with Our consent in tracing and 
establishing Customers’ debit balances after the Damage

(c) if We require any information to verify a claim Your professional 
accountants at the time of the claim may produce and report details 
contained in business books or records. Their report will be accepted 
as prima facie evidence of the details.

We will pay Your professional accountant’s charges for

i producing information We require for investigating any claim

and

ii con�rming the information in accordance with Your  
business books.

The maximum We will pay for any claim, including professional 
accountant’s fees, is the limit stated in the Schedule.

We will not indemnify You in respect of

1. loss due to records being mislaid or mis�led

2. loss arising from deliberate falsi�cation of records

3. failure to collect debts which have been traced and established.

Clauses
We will also indemnify You in respect of loss of Income as insured under 
this Section resulting from

1. Boilers

Damage to boilers or other equipment in which internal pressure is 
due to steam only on The Premises.

2. Disease, Infestation and Defective Sanitation

The occurrence of

(a) an illness sustained by any person caused by food or drink 
poisoning attributable to food or drink supplied from  
The Premises

(b) Acute Encephalitis, Acute Poliomyelitis, Anthrax, Chickenpox, 
Cholera, Diphtheria, Dysentery, Legionellosis, Leptospirosis, 
Malaria, Measles, Meningococcal Infection, Mumps, Opthalmia 
Neonatorum, Paratyphoid Fever, Viral Hepatitis, Whooping 
Cough or Yellow Fever sustained by any person at The Premises

(c) Vermin or pests at The Premises

(d) An accident which causes defects in the drains or other 
sanitary arrangements at The Premises where Use of The 
Premises is restricted on the order or advice of the  
competent authority.

(e) murder or suicide at The Premises.

The maximum We will pay under this clause is £25,000 in respect of 
the total of all losses occurring during the Period of Insurance.

We will not indemnify You in respect of

(a) costs incurred in cleaning, repair, replacement, recall or 
checking of property

(b) loss arising from premises other than those directly subject to 
the occurrence.

3. Prevention of Access

Damage to property in the vicinity of The Premises by any cause 
included under the Property Damage Section which hinders or 
prevents access to The Premises.

4. Failure of Utilities

Accidental failure of public supplies of electricity or gas or water  
at the terminal ends of the public supply undertaking’s feed to  
The Premises.

We will not indemnify You in respect of

(a) accidental failure which lasts less than 30 minutes

(b) the deliberate act of any supply authority

(c) the exercise of any supply authority power to withdraw or 
restrict supply

(d) industrial action

(e) drought.

5. Suppliers

Damage to any of Your suppliers’ premises within Great Britain, 
Northern Ireland, the Republic of Ireland, the Channel Islands or  
the Isle of Man by any cause included under the  
Property Damage Section.

We will not indemnify You in respect of Damage at any premises of 
suppliers of electricity, gas, water or telecommunications services.

The maximum We will pay under this clause will not exceed £25,000 
in respect of any one occurrence.

6. Telecommunications

Accidental failure of the supply of telecommunication services at the 
incoming line terminals or receivers at The Premises.

We will not indemnify You in respect of accidental failure

(a) caused by the deliberate act of any supply authority

(b) caused by the exercise of any supply authority’s power to 
withdraw or restrict supply or services

(c) caused by industrial action

(d) drought or other weather conditions unless equipment has 
been damaged

(e) lasting less than 24 consecutive hours.

The maximum We will pay will be

i £100 for each day in respect of any one failure

ii £2,500 in respect of all failures in any one Period of Insurance.

7. Transit

Damage to Your property while in transit by

(a) road

(b) rail

(c) inland waterway

all in Great Britain or Northern Ireland.

The undernoted property is not included

(i) road or rail vehicles

(ii) waterborne craft.

The maximum We will pay under this clause will not exceed £5,000 
in respect of any one occurrence.

8. Loss of Attraction

Damage to property in the vicinity of The Premises by any cause 
insured under the Property Damage Section, which causes a loss 
of custom to The Business directly due to a reduction in Customers 
visiting the area

9. National Lottery

We will indemnify You in respect of any additional expense You incur 
to prevent or limit the reduction in Income during the Indemnity 
Period due to an Employee or group of Employees resigning from 
his/her or their post(s) within Your business as a direct consequence 
of their securing a jackpot win in the National Lottery prize draw 
including but not limited to:

•	 recruitment	and	additional	overtime	costs,

•	 the	cost	of	employing	temporary	staff	for	amounts	in	excess	of	
permanent full time rates of payment.

We will not indemnify You unless

(a) the individual or all individuals resign within 14 days of the 
successful prize draw date

and

(b) the amount won by any one Employee is not less than 
£100,000.

For the purposes of this Extension 

(a) Indemnity Period shall mean the period during which The 
Business results are affected due to an Employee or group of 
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Employees resigning from his/her or their post(s) within Your 
business as a direct consequence of their securing a jackpot 
win in the National Lottery prize draw, starting from the date of 
the �rst departure.

(b) Maximum Indemnity period shall mean one month.

The maximum We will pay under this Clause is £50,000 in any one 
period of insurance. 

For the purposes of this extension only, Lottery means:

UK National Lottery Prize Draws including Scratchcards. 

UK National Football Pools (Littlewoods and Vernons.)

Euro Millions Lottery. 

Irish National Lottery. 

UK Premium Bond Prize Draws.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Endorsement
The following Endorsement applies

Alteration

We will not indemnify You in respect of this Section if

(a) The Business is

i wound up or carried on by a liquidator or receiver

ii permanently discontinued

(b) Your interest ceases otherwise than by Your death.

However, We will indemnify You if We issue written agreement  
stating otherwise.

Conditions Precedent
The following Conditions Precedent apply

1. Claims Procedure

It is a Condition Precedent to Our liability that You will

(a) take any action reasonably practicable to minimise any 
interruption of or interference with The Business or to avoid or 
diminish the loss

(b) at Your expense, provide Us with

i a written claim

and

ii details of other insurances covering the Damage or loss 
resulting from it

within 30 days after the expiry of the Indemnity Period or such 
further time that We may allow

iii books, records and documents We require to assess  
Your claim

(c) repay Us, any payment on account We have already made,  
if You fail to comply with this condition.

2. Debit Recording

It is a Condition Precedent to Our liability that at the end of each 
quarter You must record the total amount outstanding in Your 
Customers’ Accounts. You must keep this information in a different 
building to that containing Your accounting and other  
business records.

This information may be maintained by Your accountant.

3. Fire Resisting Safes

It is a Condition Precedent to Our liability that Your books or records 
which contain details of Your accounts will be kept in

(a) �re resisting safes 

or

(b) �re resisting cabinets 

when not in Use.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Loss of Licence

1. forfeiture due to licencing regulations

2. refusal to renew by the licensing authority due to causes beyond  
Your control.

Licence

Licence for the sale of excisable liquor.

Cover
We will pay You for reduction in the value of Your interest in

1. The Premises or

2. The Business

following Loss of Licence.

The most We will pay is the Limit of Liability stated in the Schedule.  
In addition We will also pay for costs and expenses, incurred with Our 
written consent, where You appeal against the Loss of Licence.

Exclusions
We will not pay

1. where You can obtain statutory compensation for Loss of Licence

2. where Loss of Licence arises out of 

(a) any town or country planning, improvement or redevelopment

(b) compulsory purchase or surrender

(c) reduction or redistribution of licences

(d) a change in the law.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply

1. Change in Risk

It is a Condition Precedent to Our liability that You shall notify Us in 
writing immediately You become aware of

(a) a change in tenancy or management of The Premises

(b) a transfer or proposed transfer of the Licence

(c) a complaint against The Premises or the control of  
The Premises

(d) any action against the

i Licence holder

ii manager

iii tenant or other occupier of The Premises

for any breach of the licensing law, or any other matter where 
the integrity of the person concerned is brought into question

(e) objection to renewal of the Licence, or other reasons which 
could endanger the Licence or its renewal.

2. Notification

It is a Condition Precedent to Our liability that in the event of Loss of 
Licence, You must inform Us in writing within 24 hours. You are also 
required to provide any assistance or information We may request.

Loss of Licence Section
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section, unless an alternative 
de�nition is stated to apply.

Act of Terrorism

Act of persons acting on behalf of or in connection with any organisation 
which carries out activities directed towards the overthrowing or 
in�uencing, by force or violence, of Her Majesty’s government in the  
United Kingdom or any other government de jure or de facto.

Denial of Service Attack

Any actions or instruction constructed or generated with the ability to 
damage, interfere with or otherwise affect the availability of networks, 
network services, network connectivity or information systems.

This includes, but is not limited to, the generation of excess traf�c into the 
network addresses, the exploitation of systems or network weaknesses 
and the generation of excess or non genuine traf�c between or  
amongst networks.

Excess/Excesses

The amount or amounts shown in Your policy or the Schedule which We 
shall deduct from each and every claim at each separate location.

You will repay any such amount paid by Us.

Hacking

Unauthorised access to any computer or other equipment, component, 
system or item which processes, stores or retrieves data whether the 
property of You or not.

Head/Heads of Cover

Any of the following types of direct insurance cover

1. Buildings and completed structures

2 Other property insured hereunder

3. Business Interruption

4. Book Debts.

Private Individual

Any person other than

1. A company, association or partnership

2. A trustee or body of trustees where insurance is arranged under the 
terms of a trust

3. A person who owns Residential Property for the purpose of their 
business as a sole trader

4. A person who owns Residential Property of which in excess of 20 per 
cent of the property is commercially occupied.

Note:

(a) where the Residential Property is occupied by a trustee or a sole 
trader as a private residence and where the property is not a block of 
�ats, each will be deemed to be a Private Individual in respect of that 
same property, and

(b) where two or more persons have arranged insurance on Residential 
Property in their several names and/or the name of the Policyholder 
includes the name of a bank or a building society or other �nancial 
institution for the purpose of noting their interest in the property 
insured, they will be deemed to be a Private Individual in respect of 
that property.

Residential Property

1. Private dwelling houses and �ats.

2. Household goods and personal effects.

Treasury

The Lords Commissioners of Her Majesty’s Treasury from time to time or 
any successor relevant authority.

Virus or Similar Mechanism

Program, code, programming instruction or any set of instructions 
intentionally constructed with the ability to damage, interfere with or 
otherwise adversely affect computer programs, data, �les or operations 
whether involving self-replication or not.

This includes but is not limited to trojan horses, worms and logic bombs.

Cover
We will indemnify You in respect of all losses arising under any Head of 
Cover resulting from loss or destruction of or damage to Property Insured 
under this policy directly caused by an Act of Terrorism occurring during 
the Period of Insurance at The Premises but only in England, Wales and 
Scotland but not the territorial seas adjacent thereto as de�ned by the 
Territorial Sea Act 1987 nor the Isle of Man or the Channel Islands.

The maximum We will pay under this Section in any one Period of 
Insurance will not exceed the limit of liability or Sum Insured for each of the 
Heads of Cover speci�ed in the Section of this Policy where the Head of 
Cover is otherwise insured.

Exclusions
The following exclusions apply to this Section.

1. We will not indemnify You in respect of any losses arising under any 
Head of Cover directly or indirectly caused by or contributed to, by or 
arising from or occasioned by or resulting from

(a) damage to any computer or other equipment, component, 
system or item which processes, stores, transmits or receives 
data or any part thereof whether tangible or intangible 
(including but without limitation any information, programs or 
software) and whether Your property or not where such damage 
is caused by Virus or Similar Mechanism, Hacking or Denial of 
Service Attack

(b) riot, civil commotion, war, invasion, act of foreign enemy 
hostilities (whether war be declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power.

2. We will not indemnify You in respect of losses arising under any Head 
of Cover as a result of loss or destruction of or damage to Residential 
Property insured in the name of a Private Individual.

Conditions
The following conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this policy booklet).

1. The insurance provided by this Section is subject to all the 
De�nitions, Conditions, Clauses, Endorsements and Conditions 
Precedent of the Sections of this policy where the Head of Cover is 
otherwise insured together with the Policy De�nitions, Conditions 
Precedent and Policy Conditions except

(a) any which provide for adjustments of premium

(b) any aggregate limit on the amount borne by You as a result of 
the operation of an Excess

(c) any provision for the automatic reinstatement of sums insured

(d) any Long Term Undertaking

and providing that if there is con�ict between this Section and the 
rest of the policy, this Section shall prevail.

2. We will not indemnify You under this Section unless and until

(a) The Treasury issues a certi�cate certifying that any loss was 
caused by an Act of Terrorism, as de�ned in this Section

or in the event of the Treasury refusing to issue such a certi�cate

(b) a tribunal formed by agreement between Us and Pool 
Reinsurance Company Limited decides that the cause of such 
loss was an Act of Terrorism, as de�ned in this Section.

3. We may cancel the cover provided by this Terrorism Section

(a) By sending You 30 days written notice to Your last known 
address. We will refund a proportionate part of any premium 
paid for the unexpired period.

or

(b) Immediately if the premium has not been paid or if there has 
been a default under an instalment or linked credit agreement. 
We will not refund any instalment paid.

4. In any action or suit or proceedings where we allege that any loss is 
not covered by this Section the burden of proving that such loss is 
covered shall be upon You.

Conditions Precedent
It is a Condition Precedent to Our liability that

1. You must declare to Us all property and/or premises owned by You  
or for which You are responsible including all such property  
and/or premises of subsidiary companies unless it is the practice of 
any subsidiary company to effect its own insurance

2. You must purchase Terrorism insurance from a Pool Reinsurance 
Company Limited member company in respect of all such property 
and/or premises.

Asset and Revenue Protection

Terrorism Section
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9.  Legal Expenses arising from Corporate 
Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of

1. legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

2. costs of prosecution awarded against You

which arise from criminal proceedings for any offence as de�ned  
in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business.

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You

(b) relate to any person other than an Employee.

3. in respect of any 

(a) �nes

(b) remedial or publicity orders or any steps required to be 
taken by such orders. 

4. where indemnity is provided by another insurance policy.

Exclusions
We will not indemnify any person entitled to indemnity in respect of  
legal liability as a result of work in or on and travel to, from or within  
any offshore

1. accommodation, exploration, drilling or production rig  
or platform

2. support vessel.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
which are stated in the Schedule as applying.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Asbestos

Asbestos, asbestos �bres or any derivatives of asbestos.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, including interest.

Costs and Expenses

1. Fees for Your legal representation

2. Costs and expenses

incurred with Our written consent

3. any claimant’s legal costs for which You are legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Damage

Physical

1. loss

2. destruction

3. damage.

Limit of Indemnity

The maximum amount, stated in the Schedule, which We will pay in 
respect of any or all claims arising out of one cause.

In respect of Products Supplied or pollution or contamination, the Limit of 
Indemnity will apply to the total of all claims occurring in any one Period  
of Insurance.

Personal Injury

1. Bodily Injury

2. wrongful

(a) arrest, detention or imprisonment

(b) eviction

(c) accusation of shoplifting.

Products Supplied

Anything which is

1. manufactured, sold, supplied, processed or treated

2. repaired, serviced or tested

3. installed, constructed, erected or transported

by You or on Your behalf and which is no longer owned by You or in Your 
custody or control or that of any Employee.

Property

Material property.

Territorial Limits

1. Great Britain, Northern Ireland, the Isle of Man or the Channel Islands.

2. elsewhere where You or any Employee normally resident in  
Great Britain, Northern Ireland, the Isle of Man or the Channel Islands 
are engaged in The Business.

3. anywhere in the world in connection with Products Supplied at or 
from premises in Great Britain, Northern Ireland, the Isle of Man or 
the Channel Islands.

Public and Products Liability Section
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We will not indemnify You

1. where liability arises from

(a) any agreement unless liability would have  
existed otherwise

(b) ownership or occupation of land or buildings

(c) the carrying on of any trade or profession

(d) ownership, possession or use of wild animals, �rearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2. if indemnity is provided by another insurance policy.

9. Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

(a) for each director or partner  £250 per day

(b) for each Employee   £150 per day.

10. Personal Belongings

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to vehicles or personal belongings which You do 
not own but which are in Your custody or control.

We will not indemnify You where this Property is

1. stored for a fee or other consideration

2. in Your custody or control for the purposes of being worked on.

11.  Legal Expenses arising from Corporate 
Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as de�ned  
in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You

(b) relate to any Employee

3. in respect of any 

(a) �nes

(b) remedial or publicity orders or any steps required to be 
taken by such orders

4. where indemnity is provided by another insurance policy.

Exclusions
1.  We will not indemnify any person entitled to indemnity in respect of 

legal liability as a result of

(a) Personal Injury to an Employee, partner or proprietor

(b) the ownership, possession or Use by You or on Your behalf or by 
any person entitled to indemnity under this Section of any

i aircraft, aerial device or hovercraft

ii watercraft exceeding 8 metres in length

iii motor vehicle or trailer

•	 in	circumstances	to	which	road	traffic	 
legislation applies

or

•	 where	a	more	specific	insurance	is	in	force

(c) Damage to Property

i which You own or is loaned, leased, hired or rented to You

ii which is held in trust or in the custody or control of

•	 You

•	 any	Employee

•	 any	other	party	who	is	carrying	out	work	on	 
Your behalf

other than in the circumstances described in Clauses 6 or 10

(d) Damage to or the cost incurred by anyone in repairing, 
removing, replacing, reapplying, rectifying or reinstating 
Products Supplied (other than Products Supplied under a 
separate contract)

(e) Bodily Injury or Damage to Property arising from professional 
neglect, errors, omissions or advice by You, any Employee, or 
any party who is carrying out work on Your behalf.

(f) i  pollution or contamination of buildings or other structures 
or of water or land or the atmosphere

and

ii Bodily Injury or Damage to Property directly or indirectly 
caused by such pollution or contamination

other than caused by a sudden, identi�able, unintended and 
unexpected incident which occurs in its entirety at a speci�c 
time and place during the Period of Insurance. All pollution or 
contamination which arises out of one incident will be deemed 
to have occurred at the time such incident takes place

(g) work in or on and travel to, from or within

or

Products Supplied to 

any offshore

i accommodation, exploration, drilling or production rig  
or platform

ii support vessel

(h) Bodily Injury or Damage to property arising from Products 
Supplied other than

i the sale or supply of food and drink intended for 
consumption on Your Premises

ii the disposal of furniture and of�ce equipment previously 
used in the course of The Business

2. We will not indemnify any person entitled to indemnity in respect of

(a) recalling or making refunds in respect of Products Supplied

(b) i liquidated damages

ii penalty clauses

iii �nes

iv aggravated, punitive or exemplary damages  
or any additional damages resulting from the  
multiplication of compensatory damages or  
other non-compensatory damages.

(c) liability imposed on You solely by reason of the terms of any 
contract conditions or agreement in connection with  
Products Supplied.

3. We will not provide indemnity in respect of

(a) exposure to

(b) inhalation of

(c) fears of the consequences of exposure to or the inhalation of

(d) the costs incurred by anyone in repairing, removing, replacing, 
recalling, rectifying, reinstating or managing (including those 
of any persons under statutory duty to manage) any property 
arising out of the presence of

Asbestos including any product containing Asbestos.
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We will not indemnify You

1. where liability arises from

(a) any agreement unless liability would have  
existed otherwise

(b) ownership or occupation of land or buildings

(c) the carrying on of any trade or profession

(d) ownership, possession or use of wild animals, �rearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2. if indemnity is provided by another insurance policy.

9. Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

(a) for each director or partner  £250 per day

(b) for each Employee   £150 per day.

10. Personal Belongings

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to vehicles or personal belongings which You do 
not own but which are in Your custody or control.

We will not indemnify You where this Property is

1. stored for a fee or other consideration

2. in Your custody or control for the purposes of being worked on.

11.  Legal Expenses arising from Corporate 
Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as de�ned  
in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You

(b) relate to any Employee

3. in respect of any 

(a) �nes

(b) remedial or publicity orders or any steps required to be 
taken by such orders

4. where indemnity is provided by another insurance policy.

Exclusions
1.  We will not indemnify any person entitled to indemnity in respect of 

legal liability as a result of

(a) Personal Injury to an Employee, partner or proprietor

(b) the ownership, possession or Use by You or on Your behalf or by 
any person entitled to indemnity under this Section of any

i aircraft, aerial device or hovercraft

ii watercraft exceeding 8 metres in length

iii motor vehicle or trailer

•	 in	circumstances	to	which	road	traffic	 
legislation applies

or

•	 where	a	more	specific	insurance	is	in	force

(c) Damage to Property

i which You own or is loaned, leased, hired or rented to You

ii which is held in trust or in the custody or control of

•	 You

•	 any	Employee

•	 any	other	party	who	is	carrying	out	work	on	 
Your behalf

other than in the circumstances described in Clauses 6 or 10

(d) Damage to or the cost incurred by anyone in repairing, 
removing, replacing, reapplying, rectifying or reinstating 
Products Supplied (other than Products Supplied under a 
separate contract)

(e) Bodily Injury or Damage to Property arising from professional 
neglect, errors, omissions or advice by You, any Employee, or 
any party who is carrying out work on Your behalf.

(f) i  pollution or contamination of buildings or other structures 
or of water or land or the atmosphere

and

ii Bodily Injury or Damage to Property directly or indirectly 
caused by such pollution or contamination

other than caused by a sudden, identi�able, unintended and 
unexpected incident which occurs in its entirety at a speci�c 
time and place during the Period of Insurance. All pollution or 
contamination which arises out of one incident will be deemed 
to have occurred at the time such incident takes place

(g) work in or on and travel to, from or within

or

Products Supplied to 

any offshore

i accommodation, exploration, drilling or production rig  
or platform

ii support vessel

(h) Bodily Injury or Damage to property arising from Products 
Supplied other than

i the sale or supply of food and drink intended for 
consumption on Your Premises

ii the disposal of furniture and of�ce equipment previously 
used in the course of The Business

2. We will not indemnify any person entitled to indemnity in respect of

(a) recalling or making refunds in respect of Products Supplied

(b) i liquidated damages

ii penalty clauses

iii �nes

iv aggravated, punitive or exemplary damages  
or any additional damages resulting from the  
multiplication of compensatory damages or  
other non-compensatory damages.

(c) liability imposed on You solely by reason of the terms of any 
contract conditions or agreement in connection with  
Products Supplied.

3. We will not provide indemnity in respect of

(a) exposure to

(b) inhalation of

(c) fears of the consequences of exposure to or the inhalation of

(d) the costs incurred by anyone in repairing, removing, replacing, 
recalling, rectifying, reinstating or managing (including those 
of any persons under statutory duty to manage) any property 
arising out of the presence of

Asbestos including any product containing Asbestos.
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1B Compensation Awards

We will pay 

1. any basic and compensatory award 

2. an order for compensation following a breach of Your statutory duties 
under employment legislation

which You are ordered to pay by a tribunal or through the ACAS Arbitration 
Scheme, under a judgment made after full argument and approved by Us 
in writing in respect of a claim We have accepted under Contingency 1A – 
Employment Disputes.

The maximum amount We will pay in respect of compensation awards in 
any one Period of Insurance is £1,000,000.

We will not provide indemnity in respect of

1. non-payment of money due under the relevant contract of 
employment or related statutory provision

2. any compensation award related to

(a) trade union activities, trade union membership or  
non-membership

(b) health & safety related dismissals brought under section 44 of 
the Employment Rights Act 1996

(c) statutory rights in relation to trustees of occupational  
pension schemes

(d) statutory rights in relation to Sunday shop and  
betting work

3. any award ordered as a result of a breach of National Minimum  
Wage laws

4. any compensation award or increase in compensation award ordered 
by the tribunal for failure to comply with a recommendation it has 
made including non-compliance with a reinstatement order or  
re-engagement order.

Conditions to Contingency 1B

If in relation to any claim You have failed to ful�l any of the following 
conditions You will lose Your right to indemnity or payment for that claim.

1. Performance and/or conduct

In cases relating to performance and/or conduct of an Insured Person, or 
former Insured Person You must, throughout the dispute, have either

(a) followed the ACAS Code of Disciplinary Practice and Procedures in 
Employment as prepared by the Advisory Conciliation and Arbitration 
Service

or

(b) followed equivalent codes of practice issued by the Labour Relations 
Agency in Northern Ireland

or

(c) sought and followed the advice from Our 24-hour legal helpline 
(0845 300 2988).

2. Unlawful Discrimination

In respect of an order of compensation following a breach of Your statutory 
duties under discrimination legislation You must have at all times sought 
and followed the advice of Our 24-hour legal helpline since the date You 
knew or should have known about the employment dispute.

3. Redundancy 

In respect of any compensation award for 

(a) redundancy

(b) alleged redundancy

(c) unfair selection for redundancy

You must have sought and followed the advice of Our 24-hour legal 
helpline 0845 300 2988 prior to serving notice of dismissal. 

1C Service Occupancy

We will negotiate for Your legal rights against an Insured Person or former 
Insured Person to recover possession of premises owned by You, or for 
which You are responsible.

We will not indemnify You in respect of any claim relating to defending Your 
legal rights other than defending a counter claim.

2 Legal Defence

2A Criminal Prosecution

We will defend an Insured Person 

1. prior to the issue of Legal Proceedings when dealing with the

(a) Police

(b) Health and Safety Executive and/or Local Authority Health and 
Safety Enforcement Of�cer

where it is alleged the Insured Person has or may have committed a 
criminal offence

2. following an event which leads to the Insured Person being 
prosecuted in a court of criminal jurisdiction.

We will not provide indemnity in respect of any claim which leads to the 
Insured Person being prosecuted for infringement of road traf�c laws or 
regulations in connection with the ownership, driving or Use of a  
motor vehicle.

2B Data Protection

1. We will defend the legal rights of an Insured Person following civil 
action taken against the Insured Person for compensation under 
Section 13 of the Data Protection Act 1998. (We will also pay any 
compensation award made against the Insured Person under Section 
13 of the Data Protection Act 1998).

2. We will represent You in appealing against the refusal of the 
Information Commissioner to register Your application for registration.

2C Wrongful Arrest

We will defend Your legal rights following civil action taken against You for 
wrongful arrest in respect of an accusation of theft alleged to have been 
carried out during the Period of Insurance.

2D Employee Civil Legal Defence

At Your request We will defend the legal rights of an Insured Person  
(other than You) if

1. an event arising from their work as an Insured Person leads to  
civil action being taken against them under legislation for  
unlawful discrimination

2. civil action is being taken against them as a trustee of a pension fund 
set up for the bene�t of Your Employees.

2E Statutory Notice

At Your request We will represent the Insured Person in appealing against 
the imposition or terms of Statutory Notice issued under legislation 
affecting Your Business.

2F Jury Service

We will pay the Attendance Expenses of an Insured Person for jury service.

Provided that 

1. in respect of proceedings under the Health and Safety at Work Act 
1974, the Territorial Limits shall be any place where the Act applies

2. at the time of the insured incident, You are registered with the 
Information Commissioner in respect of Contingency 2B 1. 

2G Disciplinary Hearings

We will represent an Insured Person at a disciplinary hearing that they are 
required to attend by a regulatory authority or professional body as a result 
of a complaint being brought against them.

3A Property Protection

We will represent You in any Legal Proceedings for civil action relating to 
material property which is owned by You, or for which You are  
responsible, following

1. any event which causes or could cause physical damage or loss to 
such material property

2. any nuisance or trespass including the eviction of squatters or  
any person occupying premises owned by you for which you  
are responsible. 

We will not indemnify You in respect of any claim relating to

1. a contract entered into by You

2. tenancy disputes

3. goods

(a) in transit

(b) lent or hired out

(c) at premises You do not occupy unless for

i installation

or

ii use in work to be carried out by You

4. mining subsidence

5. a motor vehicle whilst being driven by an Insured Person.

3B Personal Injury 

We will pursue the legal rights of an Insured Person and their family 
members, if they are accompanying an Insured Person, following an event 
which causes the death of, or bodily injury to them.

We will not provide indemnity in respect of any claim relating to

1. any illness or bodily injury which develops gradually or is not 
caused by a speci�c or sudden accident

2. defending the legal rights of an Insured Person or their family 
members other than defending a counter claim

3. a motor vehicle whilst being driven by an Insured Person or a 
family member.

4A Tax Protection 

We will represent You and negotiate on Your behalf in any appeal 
proceedings in respect of a Full Enquiry and/or Aspect Enquiry and/or 
Intervention Enquiry carried out by H.M. Revenue and Customs.

The maximum amount We will pay for Aspect Enquiries and/or Intervention 
Enquiries in respect of any one claim is £5,000
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4B Employers’ Compliance

We will represent You in any appeal proceedings in respect of a dispute 
concerning Your compliance with

1. Pay as You Earn

or 

2. Social Security Regulations

following a review by H.M. Revenue and Customs.

4C VAT Disputes

We will represent You in any appeal proceedings following an assessment 
by H.M. Revenue and Customs in respect of value added tax due.

Condition to Contingencies 4A, 4B and 4C

If in relation to any claim You have failed to ful�l the following condition You 
will lose Your right to indemnity or payment for that claim.

Reasonable Care

You must have taken reasonable care to ensure that all returns are 
complete and correct and such returns are submitted within the statutory 
time limits allowed.

We will not provide indemnity

1. in respect of any claim caused by Your failure to register for Value 
Added Tax

2. in respect of any claim arising from any investigations or enquiries 
undertaken by H.M. Revenue and Customs Special Investigation 
Section or Special Compliance Of�ce

3. in respect of any claim arising from any investigations or enquiry by 
H.M. Revenue and Customs into alleged dishonesty or alleged  
criminal offences 

4. in respect of any claim arising from a tax avoidance scheme

5. for the �rst 10% of Costs and Expenses for Aspect Enquiries and/or 
Intervention Enquiries in respect of any one claim.

5 Contract Disputes

We will represent You in any Legal Proceedings for civil action relating to a 
contractual dispute arising from that agreement or that alleged agreement 
which has been entered into by You or on Your behalf for the 

1. sale

2. provision

3. purchase

4. hire

of goods or services provided that

(a) the amount in dispute exceeds £250

(b) if the amount in dispute is payable by instalments, the instalments 
due and payable at the time of making the claim exceed £250

(c) if the dispute relates to money owed to You, a claim must be made 
within 90 days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to

(a) the cover, claims process or settlement payable under an 
insurance policy other than claims for indemnity under  
this section

(b) a lease, licence or tenancy of land or buildings other than 
a dispute with a professional adviser in connection with the 
drafting of a lease, licence or tenancy agreement

(c) a loan, mortgage, pension or any other �nancial product 

(d) a motor vehicle owned by, hired or leased to You other than 
agreements relating to the sale of motor vehicles where  
You are engaged in the business of selling motor vehicles

2. a dispute with an Insured Person or former Insured Person which 
arises out of or relates to a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. a dispute arising from the breach or alleged breach of professional 
duty by an Insured Person or former Insured Person

5. the recovery of money and interest due from another party other  
than disputes where the other party intimates that a defence exists.

6 Tenancy Disputes

We will represent You in any Legal Proceedings for civil action relating to 
a tenancy dispute between You and Your landlord arising from premises 
leased or rented to You.

We will not provide indemnity in respect of any dispute arising from or 
relating to rent, service charges or renewal of the tenancy agreement.

7 Statutory Licence Protection

We will represent You in appealing to the relevant statutory or regulatory 
authority, court, or tribunal following an event which results in the relevant 
licensing or regulatory authority suspending, or altering the terms of, or 
refusing to renew, or cancelling Your licence or statutory registration or 
British Standard Certi�cate of Registration.

We will not provide indemnity in respect of 

1. An original application or application for renewal of a statutory 
licence or British Standard Certi�cate of Registration.

2. Any licence appeal relating to the ownership, driving or use of a 
motor vehicle.

8 Debt Recovery

We will represent You in any Legal Proceedings for civil action including the 
enforcement of judgement to recover money and interest due from the sale 
or provision of goods or services provided that

1. the amount in dispute exceeds £250

2. You have exhausted all reasonable credit control and  
accounting procedures

3. We have the right to select the method of enforcement or to forego 
enforcing judgement if We are not satis�ed that there are, or will be, 
suf�cient assets available to satisfy judgement

4. You supply the correct and current name and address of the debtor

5. a claim for debt recovery under this Contingency is made within 90 
days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to 

(a) the cover, claims process or settlement payable under an 
insurance policy

(b) a lease, licence or tenancy of land or buildings

(c) a loan, mortgage, pension or any other �nancial product 

2. a dispute with an Insured Person or former Insured Person which 
arises out of, or relates to, a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. the recovery of money and interest due from another party where the 
other party intimates that a defence exists.

Section Exclusions – Applying to all Contingencies

The following Exceptions apply to this Section.

(Also refer to the Policy Exceptions at the back of this policy booklet).

We will not provide indemnity in respect of any claim 

1. if an Insured Person does not keep to the terms, exclusions and 
conditions of this Section. The cover will also not apply if an Insured 
Person can claim under another policy 

2. if any Costs and Expenses are incurred prior to Our written 
acceptance of a claim

3. for any legal action an Insured Person takes which We have not 
agreed to or where the Insured Person does anything to hinder Us or 
the Appointed Representative 

4. for any �nes, penalties, compensation or damages which an Insured 
Person is ordered to pay by a court or other authority other than 
compensation awards covered under Contingency 1B (Compensation 
Awards) and Contingency 2 (Legal Defence)

5. relating to

(a) patents

(b) copyrights

(c) trademarks

(d) merchandise marks

(e) registered designs

(f) intellectual property

(g) secrecy and con�dentiality agreements

6. relating to franchise or agency rights where You have the legal 
capacity to alter the legal relations of another

7. deliberately or intentionally caused by an Insured Person

8. in respect of a dispute with Us not catered for in Section Conditions  
6 and 7

9. for a judicial review

10. relating to any non-contracting party’s rights to enforce all or any part 
of this Section. The Contracts (Rights of Third Parties) Act 1999 does 
not apply to this policy
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Accidental Bodily Injury

1. injury caused by accidental and/or violent means

2. exposure

occurring within 24 months from the date of the accident by which such 
injury is caused.

Insured Person

1. You

2. any director of Yours, or partner, or proprietor of The Business

3. any employee of Yours under a contract of employment with You

aged 75 or under.

Loss of Limb

1. severance at or above the wrist or ankle

or

2. the total and permanent loss of use of a hand, arm, foot or leg.

Cover
We will pay compensation to You or Your personal representatives for 
Accidental Bodily Injury to an Insured Person during the Period of Insurance 
which, solely, directly and independently of any other cause, results in any 
of the following contingencies.

Contingencies

1. Death

2. Total and permanent loss of sight in one or both eyes

3. Total and permanent loss of hearing in one or both ears

4. Total and permanent loss of speech

5. Loss of one or more limbs

6. Any other total and permanent disablement which lasts without 
interruption for more than 12 months from the date of the accident 
and prevents the Insured Person from pursuing any occupation

7. Temporary total disablement which prevents the Insured Person from 
pursuing their normal occupation

8. Temporary partial disablement which prevents the Insured Person 
from pursuing a substantial part of their normal occupation.

We will not provide indemnity in respect of any claim relating to any  
non-contracting parties right to enforce all or any part of this Section.  
The Contracts (Rights of Third Parties) Act 1999 does not apply to  
this Section.

Compensation

The amount of compensation payable to You for any Insured Person shall 
be the amount shown below multiplied by the number of units stated in the 
Schedule for that category of Insured Person.

Contingency Number  Limit of Compensation per unit

1.       £5,000

2.       £5,000

3.       £5,000

4.       £5,000

5.       £5,000

6.       £5,000

7.       £50 per week

8.       £25 per week

The maximum number of units per Insured Person is 10.

Exclusions
We will not pay compensation for Accidental Bodily Injury directly or 
indirectly caused by

1. (a)  the Insured Person suffering from any disability due to a 
gradually operating cause

(b) suicide or attempted suicide

(c) deliberate exposure to danger (except in an attempt to save 
human life)

(d) the Insured Person’s own criminal act

(e) the Insured Person being in a state of insanity

(f) �ying or other aerial activities (except while travelling as a 
passenger by a recognised airline)

(g) pregnancy or childbirth

2. an Insured Person practising for or taking part in

(a) mountaineering or rock climbing requiring use of ropes  
or guides

(b) pot-holing

(c) winter sports

(d) any kind of racing (except foot races)

(e) speed or time trials

(f) naval military or air force service or operations

3. the effects of alcohol or drugs (other than drugs prescribed by  
a doctor)

4. any treatment for drug addiction.

Clauses

1. Amounts Payable

We will pay

(a) the compensation stated in the Schedule with weekly bene�t 
being paid at four weekly intervals

(b) compensation under contingencies 7 and/or 8 for a maximum 
of 2 years from the date that the disablement started

but where We pay compensation under any of contingencies 1 to 6,

(c) any weekly bene�t being paid for the same injury will stop

(d) this insurance will end for the Insured Person.

2. Disappearance

If an Insured Person has been missing for a period of 180 
consecutive days

and

there is suf�cient evidence to support the conclusion that death 
has been caused by Accidental Bodily Injury, that person will be 
presumed to have died.

However, You will repay any compensation if the Insured Person is 
found alive.

3. Medical Evidence

(a) We may, at Our expense, arrange for an Insured Person to 
undergo

i a medical examination

or

ii a post mortem examination

(b) You or Your legal representative will supply to Us, at Your 
expense, any

i certi�cate

ii information

iii evidence

in the format We require.

4. Medical Expenses

When We pay compensation under contingencies 7 or 8, We will  
also pay up to 15% of this amount in respect of medical  
expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements or Conditions Precedent 
stated in the Schedule as applying.

Employee Bene�ts

Personal Accident Section
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We will not indemnify You or any person entitled to indemnity in respect of

1. any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) war invasion, act of a foreign enemy, hostilities or a warlike 
operation or operations (whether war be declared or not), 
civil war, rebellion, revolution, insurrection, civil commotion 
assuming the proportions of or amounting to an uprising, 
military or usurped power

(b) nationalisation, con�scation, requisition, seizure or destruction 
by the Government or any public authority

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above.

However,

1. exclusions 1 (a) (b) and (c) do not apply to the Employers’ 
Liability Section or to the Terrorism Section, when insured by 
this policy

2. exception 1 (b) does not apply to the Public and Products 
Liability Section or to the Personal Accident Section, when 
insured by this policy.

2. death or disablement, loss or destruction of or damage to any 
property, any loss or expense whatsoever, any consequential loss or 
any legal liability

(a) directly or indirectly caused by or contributed to by or  
arising from

i ionising radiations or contamination by radioactivity from 
any nuclear fuel or from any nuclear waste or from the 
combustion of nuclear fuel

ii the radioactive, toxic, explosive or other hazardous or 
contaminating properties of any nuclear installation, 
reactor or other nuclear assembly or nuclear  
component thereof.

(b) directly or indirectly caused by or contributed to by or arising 
from the use of or threatened use of any weapon

i dispersing radioactive material and/or ionising radiation

or

ii using atomic or nuclear �ssion and/or fusion or other  
like reaction.

However,

1. exclusion 2 (b) does not apply to the following Sections

(a) Employers’ Liability

(b) Public and Products Liability

(c) Personal Accident

when insured by this policy.

2. in relation to the Employers’ Liability Section, exception 2 (a) 
above only applies when You under a contract or agreement 
have undertaken to

(a) indemnify another party

(b) assume the liability of another party.

3. exclusions 2 (a) and (b) do not apply to the Terrorism Section 
when insured by this policy.

3. any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) Terrorism

(b) civil commotion in Northern Ireland but this shall only apply to 
the Property Damage and Business Interruption Sections when 
insured by this policy

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above except as stated in 
Special Provisions – Terrorism below.

Terrorism is de�ned as any act or acts including, but not limited to

i the use or threat of force and/or violence

and/or

ii harm or damage to life or to property (or the threat of 
such harm or damage) including, but not limited to, harm 
or damage by nuclear and/or chemical and/or biological 
and/or radiological means

caused or occasioned by any person(s) or group(s) of 
persons, or so claimed, in whole or in part, for political, 
religious, ideological or similar purposes.

In any action, suit or other proceedings where We allege that any 
consequence whatsoever resulting directly or indirectly from or in 
connection with 3(a) and 3(c) regardless of any other contributory 
cause or event is not covered by this policy (or is covered only up 
to a speci�ed limit of liability) You will have to prove that any such 
consequence is covered (or is covered beyond that limit of liability).

Special Provisions – Terrorism

Subject otherwise to the terms, conditions and exclusions of the policy

(a) Exclusions 3 (a) and 3 (c) do not apply to the

i Employers Liability Section but the Limit of Indemnity for 
the purposes of Special Provision (a) - Terrorism is limited 
to £5,000,000 including costs and expenses in any one 
Period of Insurance

ii Public and Products Liability Section but the Limit of 
Indemnity for the purposes of Special Provision (a) – 
Terrorism is limited to £2,000,000 or any other amount 
speci�ed in the Schedule for Public and Products Liability 
whichever is the lower in any one Period of Insurance.

(b) When the following Section is insured by this Policy

Personal Accident

Business Travel

Sickness

exclusions 3 (a) and 3 (c) do not apply to this Section provided 
that for the purposes of Special Provision (b) - Terrorism the 
total amount payable in respect of all losses arising out of any 
one occurrence shall not exceed the lesser of

i any limits, amounts payable or maximum accumulation 
stated in the Schedule

or

ii £1,000,000.

In the event of a claim exceeding the total amount payable 
under Special Provision (b) – Terrorism Our liability in respect 
of each Insured Person claimed for shall be proportionately 
reduced until the total does not exceed such total  
amount payable.

(c) Exclusions 3 (a) and 3 (c) do not apply to the Terrorism Section, 
when insured by this policy.

4. Loss, destruction or damage directly caused by pressure waves from 
aircraft or other aerial devices.

However, exclusion 4 does not apply to the Terrorism Section, when 
insured by this policy.

5. (a) Money

(b) securities or bonds

(c) jewellery or precious stones

(d) precious metals or bullion

(e) furs or curios

(f) rare books or works of art

(g) goods held in trust or on commission

(h) documents or manuscripts

(i) business books or computer system records

(j) explosives

(k) property in transit

unless speci�cally mentioned.

However, exclusions 5 (a) to (k) do not apply to the Terrorism Section, 
when insured by this policy.

6. any claim which arises directly or indirectly from or consists of the 
failure or inability of any

(a) electronic circuit, microchip, integrated circuit, microprocessor, 
embedded system, hardware, software, �rmware, program, 
computer, data processing equipment, telecommunication 
equipment or systems, or any similar device

(b) media or systems used in connection with anything referred to 
in (a) above

whether Your property or not, at any time to achieve any or all of 
the purposes and consequential effects intended by the use of any 
number, symbol or word to denote a date and this includes without 
any limitation the failure or inability to recognise, capture, save, retain 
or restore and/or correctly to manipulate, interpret, transmit, return, 
calculate or process any date, data, information, command, logic or 
instruction as a result of

i  recognising, using or adopting any date, day of the week or 
period of time, otherwise than as, or other than, the true or 
correct date, day of the week or period of time

ii  the operation of any command or logic which has been 
programmed or incorporated into anything referred to in (a)  
and (b) above.

However, We shall not exclude any claim for subsequent loss or 
destruction of or damage to any property or consequential loss 
which itself results from a De�ned Contingency arising under any of 
the following Sections, but only to the extent that such claim would 
otherwise be insured under that Section

1. Property Damage

2. Money and Assault

3. Computer

4. Business Interruption.

Exclusions 6 (a) and (b) do not apply to the Employers’ Liability 
Section, Personal Accident Section or Terrorism Section, when 
insured by this policy.

Policy Exclusions
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Definition

The following de�nition only applies to this exclusion

‘De�ned Contingency’

�re, lightning, explosion, aircraft and other aerial devices or articles 
dropped from them, riot, civil commotion, strikers, locked out workers, 
persons taking part in labour disturbances, malicious persons other than 
thieves, earthquake, storm, �ood, escape of  
water from any tank, apparatus or pipe, impact by any road vehicle  
or animal, or theft.

7. any claim (other than in respect of Personal Injury as de�ned under 
the Public and Products Liability Section) arising directly or indirectly 
from, or in connection with, or consisting of

(a) Loss of Data.

However, We will not exclude any claim arising directly or 
indirectly from, or in connection with, or consisting of Loss of 
Data, which claim is not otherwise excluded and which results 
from a Malicious Contingency involving physical force and 
violence or a Speci�ed Contingency where either is insured 
under any of the following Sections of the policy and only to the 
same extent that such claim is insured under that Section.

i Property Damage

ii Money and Assault

iii Business Interruption

Exclusion 7 (a) does not apply to the Public and Products  
Liability Section.

(b) any loss, destruction or damage, Failure or Loss of Data 
resulting directly or indirectly from, or in connection with:  
Virus or Similar Mechanism, Denial of Service Attack, 
unauthorised access to or use of Computer and  
Electronic Equipment.

However, We will not exclude any claim in respect of any 
subsequent physical loss or destruction of or damage to 
property other than Computer and Electronic Equipment and 
Data Storage Materials, which is not otherwise excluded and 
which results from a Malicious Contingency involving physical 
force and violence or a Speci�ed Contingency where either is 
insured under any of the following Sections of the policy and 
only to the same extent that such subsequent physical loss  
or destruction of or damage to property is insured under  
that Section.

i Property Damage

ii Money and Assault

iii Business Interruption.

Exclusions 7 (a) and (b) do not apply to the following Sections, when 
insured by this policy.

1. Employee Dishonesty

2. Terrorism

3. Employers’ Liability

4. Commercial Legal Protection

5. Personal Accident.

The following Conditions Precedent should be read in conjunction with 
other Conditions Precedent which may apply to a speci�c Section of  
the Policy.

The following Conditions Precedent applies.

Deep Frying Equipment
It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage, by or resulting from �re that

(a) all deep frying and cooking equipment should be installed, operated 
and maintained in accordance with the manufacturers’ instructions

(b) all deep frying equipment is �tted with a thermostat which prevents 
the temperature of fat or oil exceeding 205 degrees Centigrade (401 
degrees Fahrenheit)

(c) all deep frying equipment, including �ues and exhaust ducting is 
�xed and not in contact with combustible materials

(d) all extraction hoods, canopies, �lters and grease traps are cleaned at 
least every month

(e) the entire length of all �ues and extraction ducting, including 
extraction motors and fans, are cleaned at least every six months

(f) suitable �re extinguishers and/or blankets shall be kept close to the 
equipment and cooking areas and staff shall be trained in their Use

(g) during deep frying and cooking operations no equipment is left 
unattended or unsupervised.

Protections
It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft that whenever  
The Premises are

1. closed for business

or

2. left unattended

all security devices provided to protect The Premises are properly �tted and 
put into full operation.

Intruder Alarm System

Definitions

The following de�nitions only apply to the Intruder Alarm System  
Condition Precedent.

Alarmed Premises

The Premises or those parts of The Premises protected by the Intruder 
Alarm System.

Intruder Alarm System

The component parts detailed in the alarm speci�cation which has been 
agreed by Us including the means of communication used to  
transmit signals.

Keyholder

You or any Responsible Person or keyholding company authorised by You:

1. to accept noti�cation of faults or alarm signals relating to the  
Intruder Alarm System

2. to attend, and allow access to The Premises

at least one of whom must be available at all times.

Responsible Person

You or any person Authorised by You to be responsible for the security of 
The Premises.

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft involving entry into or exit from 
The Premises by forcible and violent means that

1. whenever The Premises are closed for business or left unattended 
the Alarmed Premises are protected by the Intruder Alarm System

2. the Intruder Alarm System shall be maintained in full and ef�cient 
working order under a contract to provide both corrective and 
preventative maintenance with the installing company or such other 
company, as agreed with Us

3. no alteration to, or substitution of

(a) any part of the Intruder Alarm System

(b) the procedures agreed with Us for police or any other response 
to any activation of the Intruder Alarm System

(c) the maintenance contract

shall be made without Our written agreement

4. at least one Responsible Person must remain on the  
Alarmed Premises

(a) unless the Intruder Alarm System is fully set with the means of 
communication used to transmit signals in full operation

(b) if the police have withdrawn their response to alarm calls 
except where We agree otherwise

5. all keys to the Intruder Alarm System are removed from The Premises 
when The Premises are left unattended

6. You and each Keyholder

Conditions Precedent
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Definition

The following de�nition only applies to this exclusion

‘De�ned Contingency’

�re, lightning, explosion, aircraft and other aerial devices or articles 
dropped from them, riot, civil commotion, strikers, locked out workers, 
persons taking part in labour disturbances, malicious persons other than 
thieves, earthquake, storm, �ood, escape of  
water from any tank, apparatus or pipe, impact by any road vehicle  
or animal, or theft.

7. any claim (other than in respect of Personal Injury as de�ned under 
the Public and Products Liability Section) arising directly or indirectly 
from, or in connection with, or consisting of

(a) Loss of Data.

However, We will not exclude any claim arising directly or 
indirectly from, or in connection with, or consisting of Loss of 
Data, which claim is not otherwise excluded and which results 
from a Malicious Contingency involving physical force and 
violence or a Speci�ed Contingency where either is insured 
under any of the following Sections of the policy and only to the 
same extent that such claim is insured under that Section.

i Property Damage

ii Money and Assault

iii Business Interruption

Exclusion 7 (a) does not apply to the Public and Products  
Liability Section.

(b) any loss, destruction or damage, Failure or Loss of Data 
resulting directly or indirectly from, or in connection with:  
Virus or Similar Mechanism, Denial of Service Attack, 
unauthorised access to or use of Computer and  
Electronic Equipment.

However, We will not exclude any claim in respect of any 
subsequent physical loss or destruction of or damage to 
property other than Computer and Electronic Equipment and 
Data Storage Materials, which is not otherwise excluded and 
which results from a Malicious Contingency involving physical 
force and violence or a Speci�ed Contingency where either is 
insured under any of the following Sections of the policy and 
only to the same extent that such subsequent physical loss  
or destruction of or damage to property is insured under  
that Section.

i Property Damage

ii Money and Assault

iii Business Interruption.

Exclusions 7 (a) and (b) do not apply to the following Sections, when 
insured by this policy.

1. Employee Dishonesty

2. Terrorism

3. Employers’ Liability

4. Commercial Legal Protection

5. Personal Accident.

The following Conditions Precedent should be read in conjunction with 
other Conditions Precedent which may apply to a speci�c Section of  
the Policy.

The following Conditions Precedent applies.

Deep Frying Equipment
It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage, by or resulting from �re that

(a) all deep frying and cooking equipment should be installed, operated 
and maintained in accordance with the manufacturers’ instructions

(b) all deep frying equipment is �tted with a thermostat which prevents 
the temperature of fat or oil exceeding 205 degrees Centigrade (401 
degrees Fahrenheit)

(c) all deep frying equipment, including �ues and exhaust ducting is 
�xed and not in contact with combustible materials

(d) all extraction hoods, canopies, �lters and grease traps are cleaned at 
least every month

(e) the entire length of all �ues and extraction ducting, including 
extraction motors and fans, are cleaned at least every six months

(f) suitable �re extinguishers and/or blankets shall be kept close to the 
equipment and cooking areas and staff shall be trained in their Use

(g) during deep frying and cooking operations no equipment is left 
unattended or unsupervised.

Protections
It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft that whenever  
The Premises are

1. closed for business

or

2. left unattended

all security devices provided to protect The Premises are properly �tted and 
put into full operation.

Intruder Alarm System

Definitions

The following de�nitions only apply to the Intruder Alarm System  
Condition Precedent.

Alarmed Premises

The Premises or those parts of The Premises protected by the Intruder 
Alarm System.

Intruder Alarm System

The component parts detailed in the alarm speci�cation which has been 
agreed by Us including the means of communication used to  
transmit signals.

Keyholder

You or any Responsible Person or keyholding company authorised by You:

1. to accept noti�cation of faults or alarm signals relating to the  
Intruder Alarm System

2. to attend, and allow access to The Premises

at least one of whom must be available at all times.

Responsible Person

You or any person Authorised by You to be responsible for the security of 
The Premises.

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft involving entry into or exit from 
The Premises by forcible and violent means that

1. whenever The Premises are closed for business or left unattended 
the Alarmed Premises are protected by the Intruder Alarm System

2. the Intruder Alarm System shall be maintained in full and ef�cient 
working order under a contract to provide both corrective and 
preventative maintenance with the installing company or such other 
company, as agreed with Us

3. no alteration to, or substitution of

(a) any part of the Intruder Alarm System

(b) the procedures agreed with Us for police or any other response 
to any activation of the Intruder Alarm System

(c) the maintenance contract

shall be made without Our written agreement

4. at least one Responsible Person must remain on the  
Alarmed Premises

(a) unless the Intruder Alarm System is fully set with the means of 
communication used to transmit signals in full operation

(b) if the police have withdrawn their response to alarm calls 
except where We agree otherwise

5. all keys to the Intruder Alarm System are removed from The Premises 
when The Premises are left unattended

6. You and each Keyholder

Conditions Precedent
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(a) keep secret the codes for the operation of the Intruder  
Alarm System

and

(b) do not leave details of the codes on The Premises

7. You appoint at least two Keyholders and notify this in writing to the 
police and the alarm company who are contracted to maintain the 
alarm. You must also tell them of any change of Keyholders

8. when the Intruder Alarm System has been set, and notice is given 
that it has been activated

or

the means of communication have been interrupted

a Keyholder must attend The Premises as soon as possible following 
such notice and a Responsible Person must remain there until the 
requirements of paragraph 4 have been complied with.

This must be done unless We have previously agreed in writing 
alternative procedures

9. if You receive notice

(a) that police response to alarm signals/calls from the Intruder 
Alarm System may be withdrawn or the level of response 
reduced or delayed

(b) from a local authority or magistrate imposing any requirements 
for abatement of a nuisance

(c) from the installing company or another company as agreed by 
Us that the Intruder Alarm System cannot be returned to, or 
maintained in, full working order

You must tell Us as soon as possible and in any event no later that 
10.00am on Our next working day

and

comply with all alternative security measures We require.

Minimum Security

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage occurring more than 30 days after the inception of the Policy that

1. �nal exit doors must be secured as follows:

(a) timber doors - by mortice deadlocks having �ve or more levers 
or conforming to BS3621 with matching boxed striking plate

(b) aluminium doors - by cylinder mortice lock operating a 
swinging lock bolt

(c) PVCu doors - by key operated multi-point locking devices 
having three or more locking points

(d) the �rst closing leaf of double leaf doors must be �tted 
internally with bolts top and bottom

2. all other external doors and internal doors leading to common areas 
or other premises, must be secured

(a) by the means set out in 1, or

(b) by key operated security bolts �tted top and bottom

3. all opening windows or roof lights accessible from the ground or via 
roofs, pipework or other structures must be secured by key operated 
locking devices or screwed permanently shut

4. any security measures stipulated or agreed by Us in writing are 
implemented and in full and effective order.

Any door or window of�cially designated a �re exit by the Fire Authority is 
excluded from these requirements.

Visible Signs of Theft

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft that visible signs of violent and 
forcible entry to or exit from The Premises are evident.

Each Section of the policy contains conditions. They must be read in 
conjunction with the following Policy Conditions.

1. Alteration of Risk
The Policy is voidable where there has been any material alteration to 
the risk after the commencement of this insurance

(a) which increases the risk of loss, destruction, damage, accident 
or injury

or

(b) where Your interest ceases except by will or operation of law

unless We have accepted the alteration.

2. Arbitration
If We accept liability but You disagree with the amount We offer to 
pay, the claim will be referred to an arbitrator who will be jointly 
appointed in accordance with statutory provisions.

An award made by the arbitrator will be a Condition Precedent to a 
right of legal action against Us.

3. Average
Where a Sum Insured is subject to average, if at the time of loss, 
destruction or damage, the Sum Insured is less than the total value of 
the property, You will

(a) be responsible for the difference

(b) bear a proportionate share of the loss.

4. Cancellation
1. If You cancel the policy We will only allow any return premium 

for the unexpired period of insurance at Our discretion and 
provided that no claims have been paid or are outstanding 
during the period of insurance.

2. We may cancel the policy

(a) by sending You 30 days written notice to Your last  
known address.

We will refund a proportionate part of the premium paid 
to Us for the unexpired period of insurance, provided that 
no claims have been paid or are outstanding during the 
Period of Insurance.

(b) immediately if the premium has not been paid or if  
there has been a default under an instalment or linked 
credit agreement.

We will not refund any instalment paid and at Our 
discretion may request full payment of the annual 
premium if any claims have been paid or are outstanding 
during the Period of Insurance.

5. Claims Procedure
If in relation to any claim You have failed to ful�l any of the following 
conditions, You will lose Your right to indemnity or payment for  
that claim.

You must

(a) tell Us immediately of any event or occurrence which may result 
in a claim

(b) notify the police immediately of loss, destruction or damage 
caused by malicious persons or thieves

(c) at Your expense, provide Us with a written claim containing as 
much information as possible of the loss, liability, destruction, 
damage, accident or injury, including the amount of the  
claim within

i 30 days

or

ii 7 days in the case of loss, destruction or damage  
caused by riot, civil commotion, strikers, locked out 
workers, persons taking part in labour disturbances or 
malicious persons

of you becoming aware of the event or occurrence, or such 
further time that We may allow

(d) provide Us with all information and help We require in respect 
of the claim

(e) pass to Us unanswered, immediately, all communications from 
third parties in relation to any event which may result in a claim 
under this policy

(f) not admit or repudiate liability, nor offer to settle, compromise, 
make payment which may result in a claim or pay any claim 
under this policy without Our written agreement

(g) allow Us to take over and conduct in Your name the defence 
or settlement of any claim. You will also allow Us to prosecute 
at Our own expense and for Our own bene�t, any claim for 
indemnity or compensation against any other person and You 
must give Us all information and assistance required.

Policy Conditions
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