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Cover

Assault

We will pay compensation to You for Bodily Injury to an Insured 
Person caused by theft or attempted theft, which happens in 
the course of The Business and results in any of the following 
contingencies 

1. death - occurring within 24 months of Bodily Injury

2. total and permanent loss of sight in one or both eyes - 
occurring within 24 months of Bodily Injury

3. loss of one or more limbs - occurring within 24 months of  
Bodily Injury

4. any other total and permanent disablement which, after 24 
months of the occurrence, prevents the Insured Person from 
pursuing any occupation

5. total disablement which, within 24 months of Bodily Injury, 
prevents the Insured Person from pursuing their normal 
occupation

6. partial disablement which, within 24 months of Bodily Injury,  
prevents the Insured Person from pursuing a substantial part of  
their normal occupation.

Clauses

1. Amounts Payable

(a) We will pay

i weekly compensation at 4 weekly intervals

ii compensation under contingencies 5 and 6 for a 
maximum of 2 years from the date that the  
disablement started

(b) weekly compensation being paid for the same injury will end if 
We pay compensation under any of contingencies 1-4

(c) insurance will end for the Insured Person if We pay 
compensation under any of contingencies 1-4

(d) We will pay the following compensation

Contingency Number Compensation

1.    £10,000

2.    £10,000

3.    £10,000

4.    £10,000

5.    £100 per week

6.    £100 per week.

2. Medical Evidence

(a) We may require

i an Insured Person to undergo medical examination

or

ii a post mortem to be carried out 

at Our expense.

(b) You, or Your legal representative will supply to Us, at Your 
expense, any

i certi�cate

ii information

iii evidence

in the format We require.

3. Medical Expenses

When We pay compensation under contingencies 5 or 6, We will pay 
up to 15% of this amount in respect of medical expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply.

1. Records and Key Security

It is a Condition Precedent to Our liability that

(a) You shall keep a complete record of Money in a secure place 
other than in a safe or strongroom containing Money

(b) outside Business Hours the safe or strong room will be kept 
locked and the keys removed from The Premises unless The 
Premises are occupied by You or any authorised Employee in 
which case the keys will be kept in a secure place away from 
any safe or strongroom.

2. Money in Transit

It is a Condition Precedent to Our liability for Money (other than 
stamped National Insurance Cards, crossed cheques, crossed giro 
cheques, crossed money orders, crossed postal orders, crossed 
bankers’ drafts, crossed warrants, national savings certi�cates, 
premium savings bonds, franking machine impressions, credit 
company sales vouchers and VAT invoices) in transit that

(a) it be accompanied by the following number of persons

over £2,000 up to £5,000 at least 2 persons

over £5,000 up to £8,000 at least 3 persons

over £8,000 at least 4 persons

(b) private transport is used for amounts greater than £2,000 
where the distance exceeds half a mile.

Our liability will not exceed the limits stated in the Schedule.
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Cover
We will indemnify You against direct loss of Money or other property owned 
by You which occurs while this Section remains in force arising solely  
and directly as a result of any acts of fraud or dishonesty by any of  
Your Employees

1. committed while this Section remains in force with the clear intention 
of making and which result in Improper Gain

and

2. discovered and noti�ed to us during the Discovery Period.

Auditors� Fees

We will also indemnify You up to a maximum of £2,500 against the cost 
of any professional audit necessarily incurred with Our written agreement 
solely to formulate the amount of loss. This cost is payable in addition to 
the Limit of Indemnity.

Exclusions
We will not indemnify You in respect of

1. loss caused by or involving any Employee

(a) who You do not have the right to supervise and direct

(b) who at the time of committing any act of fraud or dishonesty 
controls more than a 5% interest or share in the Policyholder

(c) subsequent to discovery by You of actual or suspected 
dishonesty by the Employee

(d) whose normal place of employment is outside Great Britain, 
Northern Ireland, the Channel Islands and the Isle of Man 

(e) whom You are unable to identify by name.

2. the Employee Dishonesty Excess

3. any loss the proof of which is dependent upon an inventory 
calculation or a pro�t and loss calculation alone

4. loss of a consequential nature including but not limited to loss of 
potential income interest and dividends

5. penalties and �nes

6. loss covered by the Money and Assault Section of this policy except 
for any amount in excess of that Section.

Clauses

1. Our Liability

Our liability shall not exceed the Limit of Indemnity plus the amount 
We have agreed to for auditors’ fees up to the maximum amount.

If You are unable to produce References for every Employee involved 
or implicated in a claim the maximum We will pay in respect of any 
One Claim will be £2,500 and We will not indemnify You against 
auditors’ fees.

If You have not operated and complied with The Controls the 
maximum We will pay in respect of any One Claim will be £2,500 
and We will not indemnify You against auditors’ fees.

2. Non-Accumulation of Liability

If a claim results from acts of fraud or dishonesty committed in more 
than one Period of Insurance Our liability does not accumulate.  
All such acts will form part of One Claim and the most We will pay for 
all acts no matter in what Period of Insurance they were committed 
by any one Employee or Employees acting in collusion will be as 
stated above in Our Liability.

3. References

You should retain References for all Employees as You will need to 
produce them for each Employee involved or implicated in a claim 
who was engaged on or after the commencement date of  
this Section.

4. Employees� Property

Any Money salary, bond, deposit and other property in Your 
possession belonging to or owing to or in respect of an Employee 
who is the subject of a claim must be deducted from the amount of 
Your claim.

5. Recoveries

If any amounts are recovered they will be distributed �rst to cover the 
costs of recovery then to You for the amount of Your loss in excess of 
the Limit of Indemnity then to Us for the amount paid under the claim 
and then to You for the Employee Dishonesty Excess.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

De�nitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Notes

1. All terms in this Section exclude Value Added Tax to the extent that 
You are accountable to the tax authorities for value added tax.

2. Any adjustment made for current cost accounting will be ignored.

Item on Income

Damage

As described in the Property Damage Section.

Income

The money paid or payable to You for goods sold and for services rendered 
less the purchase cost of food, drink and tobacco provided on or sold from 
The Premises.

Indemnity Period

The period during which The Business results are affected due to the 
Damage, starting from the date of the Damage and lasting no longer than 
the Maximum Indemnity Period.

Maximum Indemnity Period

The number of months stated in the Schedule.

Item on Book Debts

Customers� Accounts

Your accounts for all Customers who trade with You on a credit or hire 
purchase basis.

Damage

Accidental loss, destruction or damage. 

Book Debts

The total last recorded by You under the provisions of Conditions Precedent 
2 Debit Recording adjusted for

1. bad debts

2. amounts debited (or invoiced but not debited) and credited (including 
credit notes and cash not passed through the books at the time of 
the Damage) to Customers’ Accounts in the period between the date 
to which the last statement relates and the date of the Damage, and

3. any abnormal condition of trade which had or could have had a 
material effect on The Business.

The �gures adjusted will represent as near as possible, the �gures which 
would have been obtained at the date of the Damage had the Damage  
not occurred.

Revenue Protection

Business Interruption Section
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Cover

1. Income

We will indemnify You in respect of loss of Income resulting from Damage 
to Property Insured Used by You at The Premises for the purpose of The 
Business to the extent of Cover under the Property Damage Section and 
where liability is admitted under a policy of insurance covering Your interest 
in such Property Insured.

The amount payable will be

(a) the amount by which the Income falls short of the Income which 
would have been received during the Indemnity Period due to the 
Damage

(b) any additional expense You incur to prevent or limit the reduction in 
Income during the Indemnity Period due to the Damage.

We will not pay more than We would pay under (a) above.

(c) auditors’ or accountants’ charges reasonably incurred for producing 
and certifying details of a claim under this Section

less any savings during the Indemnity Period in respect of business 
charges or expenses payable out of Income which reduce or stop due to 
the Damage.

The total amount payable during any Period of Insurance is the Limit stated 
in the Schedule.

2. Book Debts

We will indemnify You in respect of loss sustained by You for Book Debts 
directly due to Damage at The Premises to Your books of account, other 
business books or records.

The amount payable in respect of any one occurrence of Damage will  
not exceed

(a) the difference between

i the Book Debts

and

ii the total of the amounts received or traced

(b) the additional expenditure incurred with Our consent in tracing and 
establishing Customers’ debit balances after the Damage

(c) if We require any information to verify a claim Your professional 
accountants at the time of the claim may produce and report details 
contained in business books or records. Their report will be accepted 
as prima facie evidence of the details.

We will pay Your professional accountant’s charges for

i producing information We require for investigating any claim

and

ii con�rming the information in accordance with Your  
business books.

The maximum We will pay for any claim, including professional 
accountant’s fees, is the limit stated in the Schedule.

We will not indemnify You in respect of

1. loss due to records being mislaid or mis�led

2. loss arising from deliberate falsi�cation of records

3. failure to collect debts which have been traced and established.

Clauses
We will also indemnify You in respect of loss of Income as insured under 
this Section resulting from

1. Boilers

Damage to boilers or other equipment in which internal pressure is 
due to steam only on The Premises.

2. Disease, Infestation and Defective Sanitation

The occurrence of

(a) an illness sustained by any person caused by food or drink 
poisoning attributable to food or drink supplied from  
The Premises

(b) Acute Encephalitis, Acute Poliomyelitis, Anthrax, Chickenpox, 
Cholera, Diphtheria, Dysentery, Legionellosis, Leptospirosis, 
Malaria, Measles, Meningococcal Infection, Mumps, Opthalmia 
Neonatorum, Paratyphoid Fever, Viral Hepatitis, Whooping 
Cough or Yellow Fever sustained by any person at The Premises

(c) Vermin or pests at The Premises

(d) An accident which causes defects in the drains or other 
sanitary arrangements at The Premises where Use of The 
Premises is restricted on the order or advice of the  
competent authority.

(e) murder or suicide at The Premises.

The maximum We will pay under this clause is £25,000 in respect of 
the total of all losses occurring during the Period of Insurance.

We will not indemnify You in respect of

(a) costs incurred in cleaning, repair, replacement, recall or 
checking of property

(b) loss arising from premises other than those directly subject to 
the occurrence.

3. Prevention of Access

Damage to property in the vicinity of The Premises by any cause 
included under the Property Damage Section which hinders or 
prevents access to The Premises.

4. Failure of Utilities

Accidental failure of public supplies of electricity or gas or water  
at the terminal ends of the public supply undertaking’s feed to  
The Premises.

We will not indemnify You in respect of

(a) accidental failure which lasts less than 30 minutes

(b) the deliberate act of any supply authority

(c) the exercise of any supply authority power to withdraw or 
restrict supply

(d) industrial action

(e) drought.

5. Suppliers

Damage to any of Your suppliers’ premises within Great Britain, 
Northern Ireland, the Republic of Ireland, the Channel Islands or  
the Isle of Man by any cause included under the  
Property Damage Section.

We will not indemnify You in respect of Damage at any premises of 
suppliers of electricity, gas, water or telecommunications services.

The maximum We will pay under this clause will not exceed £25,000 
in respect of any one occurrence.

6. Telecommunications

Accidental failure of the supply of telecommunication services at the 
incoming line terminals or receivers at The Premises.

We will not indemnify You in respect of accidental failure

(a) caused by the deliberate act of any supply authority

(b) caused by the exercise of any supply authority’s power to 
withdraw or restrict supply or services

(c) caused by industrial action

(d) drought or other weather conditions unless equipment has 
been damaged

(e) lasting less than 24 consecutive hours.

The maximum We will pay will be

i £100 for each day in respect of any one failure

ii £2,500 in respect of all failures in any one Period of Insurance.

7. Transit

Damage to Your property while in transit by

(a) road

(b) rail

(c) inland waterway

all in Great Britain or Northern Ireland.

The undernoted property is not included

(i) road or rail vehicles

(ii) waterborne craft.

The maximum We will pay under this clause will not exceed £5,000 
in respect of any one occurrence.

8. Loss of Attraction

Damage to property in the vicinity of The Premises by any cause 
insured under the Property Damage Section, which causes a loss 
of custom to The Business directly due to a reduction in Customers 
visiting the area

9. National Lottery

We will indemnify You in respect of any additional expense You incur 
to prevent or limit the reduction in Income during the Indemnity 
Period due to an Employee or group of Employees resigning from 
his/her or their post(s) within Your business as a direct consequence 
of their securing a jackpot win in the National Lottery prize draw 
including but not limited to:

•	 recruitment	and	additional	overtime	costs,

•	 the	cost	of	employing	temporary	staff	for	amounts	in	excess	of	
permanent full time rates of payment.

We will not indemnify You unless

(a) the individual or all individuals resign within 14 days of the 
successful prize draw date

and

(b) the amount won by any one Employee is not less than 
£100,000.

For the purposes of this Extension 

(a) Indemnity Period shall mean the period during which The 
Business results are affected due to an Employee or group of 
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Employees resigning from his/her or their post(s) within Your 
business as a direct consequence of their securing a jackpot 
win in the National Lottery prize draw, starting from the date of 
the �rst departure.

(b) Maximum Indemnity period shall mean one month.

The maximum We will pay under this Clause is £50,000 in any one 
period of insurance. 

For the purposes of this extension only, Lottery means:

UK National Lottery Prize Draws including Scratchcards. 

UK National Football Pools (Littlewoods and Vernons.)

Euro Millions Lottery. 

Irish National Lottery. 

UK Premium Bond Prize Draws.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Endorsement
The following Endorsement applies

Alteration

We will not indemnify You in respect of this Section if

(a) The Business is

i wound up or carried on by a liquidator or receiver

ii permanently discontinued

(b) Your interest ceases otherwise than by Your death.

However, We will indemnify You if We issue written agreement  
stating otherwise.

Conditions Precedent
The following Conditions Precedent apply

1. Claims Procedure

It is a Condition Precedent to Our liability that You will

(a) take any action reasonably practicable to minimise any 
interruption of or interference with The Business or to avoid or 
diminish the loss

(b) at Your expense, provide Us with

i a written claim

and

ii details of other insurances covering the Damage or loss 
resulting from it

within 30 days after the expiry of the Indemnity Period or such 
further time that We may allow

iii books, records and documents We require to assess  
Your claim

(c) repay Us, any payment on account We have already made,  
if You fail to comply with this condition.

2. Debit Recording

It is a Condition Precedent to Our liability that at the end of each 
quarter You must record the total amount outstanding in Your 
Customers’ Accounts. You must keep this information in a different 
building to that containing Your accounting and other  
business records.

This information may be maintained by Your accountant.

3. Fire Resisting Safes

It is a Condition Precedent to Our liability that Your books or records 
which contain details of Your accounts will be kept in

(a) �re resisting safes 

or

(b) �re resisting cabinets 

when not in Use.

De�nitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Loss of Licence

1. forfeiture due to licencing regulations

2. refusal to renew by the licensing authority due to causes beyond  
Your control.

Licence

Licence for the sale of excisable liquor.

Cover
We will pay You for reduction in the value of Your interest in

1. The Premises or

2. The Business

following Loss of Licence.

The most We will pay is the Limit of Liability stated in the Schedule.  
In addition We will also pay for costs and expenses, incurred with Our 
written consent, where You appeal against the Loss of Licence.

Exclusions
We will not pay

1. where You can obtain statutory compensation for Loss of Licence

2. where Loss of Licence arises out of 

(a) any town or country planning, improvement or redevelopment

(b) compulsory purchase or surrender

(c) reduction or redistribution of licences

(d) a change in the law.

Endorsements and Conditions Precedent
The Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply

1. Change in Risk

It is a Condition Precedent to Our liability that You shall notify Us in 
writing immediately You become aware of

(a) a change in tenancy or management of The Premises

(b) a transfer or proposed transfer of the Licence

(c) a complaint against The Premises or the control of  
The Premises

(d) any action against the

i Licence holder

ii manager

iii tenant or other occupier of The Premises

for any breach of the licensing law, or any other matter where 
the integrity of the person concerned is brought into question

(e) objection to renewal of the Licence, or other reasons which 
could endanger the Licence or its renewal.

2. Noti�cation

It is a Condition Precedent to Our liability that in the event of Loss of 
Licence, You must inform Us in writing within 24 hours. You are also 
required to provide any assistance or information We may request.

Loss of Licence Section
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We will not indemnify You

1. where liability arises from

(a) any agreement unless liability would have  
existed otherwise

(b) ownership or occupation of land or buildings

(c) the carrying on of any trade or profession

(d) ownership, possession or use of wild animals, �rearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2. if indemnity is provided by another insurance policy.

9. Payment for Court Attendance 

We will compensate You if, at Our request, any director, partner or 
Employee is attending court as a witness in connection with a claim 
for which You are entitled to indemnity.

The maximum We will pay is

(a) for each director or partner  £250 per day

(b) for each Employee   £150 per day.

10. Personal Belongings

We will indemnify You in respect of Your legal liability as a result of 
accidental Damage to vehicles or personal belongings which You do 
not own but which are in Your custody or control.

We will not indemnify You where this Property is

1. stored for a fee or other consideration

2. in Your custody or control for the purposes of being worked on.

11.  Legal Expenses arising from Corporate 
Manslaughter and Corporate Homicide Act 2007 

We will indemnify You in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as de�ned  
in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within Great Britain, 
Northern Ireland, the Isle of Man or the Channel Islands and in 
connection with The Business

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You

(b) relate to any Employee

3. in respect of any 

(a) �nes

(b) remedial or publicity orders or any steps required to be 
taken by such orders

4. where indemnity is provided by another insurance policy.

Exclusions
1.  We will not indemnify any person entitled to indemnity in respect of 

legal liability as a result of

(a) Personal Injury to an Employee, partner or proprietor

(b) the ownership, possession or Use by You or on Your behalf or by 
any person entitled to indemnity under this Section of any

i aircraft, aerial device or hovercraft

ii watercraft exceeding 8 metres in length

iii motor vehicle or trailer

•	 in	circumstances	to	which	road	traffic	 
legislation applies

or

•	 where	a	more	specific	insurance	is	in	force

(c) Damage to Property

i which You own or is loaned, leased, hired or rented to You

ii which is held in trust or in the custody or control of

•	 You

•	 any	Employee

•	 any	other	party	who	is	carrying	out	work	on	 
Your behalf

other than in the circumstances described in Clauses 6 or 10

(d) Damage to or the cost incurred by anyone in repairing, 
removing, replacing, reapplying, rectifying or reinstating 
Products Supplied (other than Products Supplied under a 
separate contract)

(e) Bodily Injury or Damage to Property arising from professional 
neglect, errors, omissions or advice by You, any Employee, or 
any party who is carrying out work on Your behalf.

(f) i  pollution or contamination of buildings or other structures 
or of water or land or the atmosphere

and

ii Bodily Injury or Damage to Property directly or indirectly 
caused by such pollution or contamination

other than caused by a sudden, identi�able, unintended and 
unexpected incident which occurs in its entirety at a speci�c 
time and place during the Period of Insurance. All pollution or 
contamination which arises out of one incident will be deemed 
to have occurred at the time such incident takes place

(g) work in or on and travel to, from or within

or

Products Supplied to 

any offshore

i accommodation, exploration, drilling or production rig  
or platform

ii support vessel

(h) Bodily Injury or Damage to property arising from Products 
Supplied other than

i the sale or supply of food and drink intended for 
consumption on Your Premises

ii the disposal of furniture and of�ce equipment previously 
used in the course of The Business

2. We will not indemnify any person entitled to indemnity in respect of

(a) recalling or making refunds in respect of Products Supplied

(b) i liquidated damages

ii penalty clauses

iii �nes

iv aggravated, punitive or exemplary damages  
or any additional damages resulting from the  
multiplication of compensatory damages or  
other non-compensatory damages.

(c) liability imposed on You solely by reason of the terms of any 
contract conditions or agreement in connection with  
Products Supplied.

3. We will not provide indemnity in respect of

(a) exposure to

(b) inhalation of

(c) fears of the consequences of exposure to or the inhalation of

(d) the costs incurred by anyone in repairing, removing, replacing, 
recalling, rectifying, reinstating or managing (including those 
of any persons under statutory duty to manage) any property 
arising out of the presence of

Asbestos including any product containing Asbestos.
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4B Employers� Compliance

We will represent You in any appeal proceedings in respect of a dispute 
concerning Your compliance with

1. Pay as You Earn

or 

2. Social Security Regulations

following a review by H.M. Revenue and Customs.

4C VAT Disputes

We will represent You in any appeal proceedings following an assessment 
by H.M. Revenue and Customs in respect of value added tax due.

Condition to Contingencies 4A, 4B and 4C

If in relation to any claim You have failed to ful�l the following condition You 
will lose Your right to indemnity or payment for that claim.

Reasonable Care

You must have taken reasonable care to ensure that all returns are 
complete and correct and such returns are submitted within the statutory 
time limits allowed.

We will not provide indemnity

1. in respect of any claim caused by Your failure to register for Value 
Added Tax

2. in respect of any claim arising from any investigations or enquiries 
undertaken by H.M. Revenue and Customs Special Investigation 
Section or Special Compliance Of�ce

3. in respect of any claim arising from any investigations or enquiry by 
H.M. Revenue and Customs into alleged dishonesty or alleged  
criminal offences 

4. in respect of any claim arising from a tax avoidance scheme

5. for the �rst 10% of Costs and Expenses for Aspect Enquiries and/or 
Intervention Enquiries in respect of any one claim.

5 Contract Disputes

We will represent You in any Legal Proceedings for civil action relating to a 
contractual dispute arising from that agreement or that alleged agreement 
which has been entered into by You or on Your behalf for the 

1. sale

2. provision

3. purchase

4. hire

of goods or services provided that

(a) the amount in dispute exceeds £250

(b) if the amount in dispute is payable by instalments, the instalments 
due and payable at the time of making the claim exceed £250

(c) if the dispute relates to money owed to You, a claim must be made 
within 90 days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to

(a) the cover, claims process or settlement payable under an 
insurance policy other than claims for indemnity under  
this section

(b) a lease, licence or tenancy of land or buildings other than 
a dispute with a professional adviser in connection with the 
drafting of a lease, licence or tenancy agreement

(c) a loan, mortgage, pension or any other �nancial product 

(d) a motor vehicle owned by, hired or leased to You other than 
agreements relating to the sale of motor vehicles where  
You are engaged in the business of selling motor vehicles

2. a dispute with an Insured Person or former Insured Person which 
arises out of or relates to a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. a dispute arising from the breach or alleged breach of professional 
duty by an Insured Person or former Insured Person

5. the recovery of money and interest due from another party other  
than disputes where the other party intimates that a defence exists.

6 Tenancy Disputes

We will represent You in any Legal Proceedings for civil action relating to 
a tenancy dispute between You and Your landlord arising from premises 
leased or rented to You.

We will not provide indemnity in respect of any dispute arising from or 
relating to rent, service charges or renewal of the tenancy agreement.

7 Statutory Licence Protection

We will represent You in appealing to the relevant statutory or regulatory 
authority, court, or tribunal following an event which results in the relevant 
licensing or regulatory authority suspending, or altering the terms of, or 
refusing to renew, or cancelling Your licence or statutory registration or 
British Standard Certi�cate of Registration.

We will not provide indemnity in respect of 

1. An original application or application for renewal of a statutory 
licence or British Standard Certi�cate of Registration.

2. Any licence appeal relating to the ownership, driving or use of a 
motor vehicle.

8 Debt Recovery

We will represent You in any Legal Proceedings for civil action including the 
enforcement of judgement to recover money and interest due from the sale 
or provision of goods or services provided that

1. the amount in dispute exceeds £250

2. You have exhausted all reasonable credit control and  
accounting procedures

3. We have the right to select the method of enforcement or to forego 
enforcing judgement if We are not satis�ed that there are, or will be, 
suf�cient assets available to satisfy judgement

4. You supply the correct and current name and address of the debtor

5. a claim for debt recovery under this Contingency is made within 90 
days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to 

(a) the cover, claims process or settlement payable under an 
insurance policy

(b) a lease, licence or tenancy of land or buildings

(c) a loan, mortgage, pension or any other �nancial product 

2. a dispute with an Insured Person or former Insured Person which 
arises out of, or relates to, a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. the recovery of money and interest due from another party where the 
other party intimates that a defence exists.

Section Exclusions � Applying to all Contingencies

The following Exceptions apply to this Section.

(Also refer to the Policy Exceptions at the back of this policy booklet).

We will not provide indemnity in respect of any claim 

1. if an Insured Person does not keep to the terms, exclusions and 
conditions of this Section. The cover will also not apply if an Insured 
Person can claim under another policy 

2. if any Costs and Expenses are incurred prior to Our written 
acceptance of a claim

3. for any legal action an Insured Person takes which We have not 
agreed to or where the Insured Person does anything to hinder Us or 
the Appointed Representative 

4. for any �nes, penalties, compensation or damages which an Insured 
Person is ordered to pay by a court or other authority other than 
compensation awards covered under Contingency 1B (Compensation 
Awards) and Contingency 2 (Legal Defence)

5. relating to

(a) patents

(b) copyrights

(c) trademarks

(d) merchandise marks

(e) registered designs

(f) intellectual property

(g) secrecy and con�dentiality agreements

6. relating to franchise or agency rights where You have the legal 
capacity to alter the legal relations of another

7. deliberately or intentionally caused by an Insured Person

8. in respect of a dispute with Us not catered for in Section Conditions  
6 and 7

9. for a judicial review

10. relating to any non-contracting party’s rights to enforce all or any part 
of this Section. The Contracts (Rights of Third Parties) Act 1999 does 
not apply to this policy
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(a) keep secret the codes for the operation of the Intruder  
Alarm System

and

(b) do not leave details of the codes on The Premises

7. You appoint at least two Keyholders and notify this in writing to the 
police and the alarm company who are contracted to maintain the 
alarm. You must also tell them of any change of Keyholders

8. when the Intruder Alarm System has been set, and notice is given 
that it has been activated

or

the means of communication have been interrupted

a Keyholder must attend The Premises as soon as possible following 
such notice and a Responsible Person must remain there until the 
requirements of paragraph 4 have been complied with.

This must be done unless We have previously agreed in writing 
alternative procedures

9. if You receive notice

(a) that police response to alarm signals/calls from the Intruder 
Alarm System may be withdrawn or the level of response 
reduced or delayed

(b) from a local authority or magistrate imposing any requirements 
for abatement of a nuisance

(c) from the installing company or another company as agreed by 
Us that the Intruder Alarm System cannot be returned to, or 
maintained in, full working order

You must tell Us as soon as possible and in any event no later that 
10.00am on Our next working day

and

comply with all alternative security measures We require.

Minimum Security

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage occurring more than 30 days after the inception of the Policy that

1. �nal exit doors must be secured as follows:

(a) timber doors - by mortice deadlocks having �ve or more levers 
or conforming to BS3621 with matching boxed striking plate

(b) aluminium doors - by cylinder mortice lock operating a 
swinging lock bolt

(c) PVCu doors - by key operated multi-point locking devices 
having three or more locking points

(d) the �rst closing leaf of double leaf doors must be �tted 
internally with bolts top and bottom

2. all other external doors and internal doors leading to common areas 
or other premises, must be secured

(a) by the means set out in 1, or

(b) by key operated security bolts �tted top and bottom

3. all opening windows or roof lights accessible from the ground or via 
roofs, pipework or other structures must be secured by key operated 
locking devices or screwed permanently shut

4. any security measures stipulated or agreed by Us in writing are 
implemented and in full and effective order.

Any door or window of�cially designated a �re exit by the Fire Authority is 
excluded from these requirements.

Visible Signs of Theft

It is a Condition Precedent to Our liability in respect of loss, destruction or 
damage caused by theft or attempted theft that visible signs of violent and 
forcible entry to or exit from The Premises are evident.

Each Section of the policy contains conditions. They must be read in 
conjunction with the following Policy Conditions.

1. Alteration of Risk
The Policy is voidable where there has been any material alteration to 
the risk after the commencement of this insurance

(a) which increases the risk of loss, destruction, damage, accident 
or injury

or

(b) where Your interest ceases except by will or operation of law

unless We have accepted the alteration.

2. Arbitration
If We accept liability but You disagree with the amount We offer to 
pay, the claim will be referred to an arbitrator who will be jointly 
appointed in accordance with statutory provisions.

An award made by the arbitrator will be a Condition Precedent to a 
right of legal action against Us.

3. Average
Where a Sum Insured is subject to average, if at the time of loss, 
destruction or damage, the Sum Insured is less than the total value of 
the property, You will

(a) be responsible for the difference

(b) bear a proportionate share of the loss.

4. Cancellation
1. If You cancel the policy We will only allow any return premium 

for the unexpired period of insurance at Our discretion and 
provided that no claims have been paid or are outstanding 
during the period of insurance.

2. We may cancel the policy

(a) by sending You 30 days written notice to Your last  
known address.

We will refund a proportionate part of the premium paid 
to Us for the unexpired period of insurance, provided that 
no claims have been paid or are outstanding during the 
Period of Insurance.

(b) immediately if the premium has not been paid or if  
there has been a default under an instalment or linked 
credit agreement.

We will not refund any instalment paid and at Our 
discretion may request full payment of the annual 
premium if any claims have been paid or are outstanding 
during the Period of Insurance.

5. Claims Procedure
If in relation to any claim You have failed to ful�l any of the following 
conditions, You will lose Your right to indemnity or payment for  
that claim.

You must

(a) tell Us immediately of any event or occurrence which may result 
in a claim

(b) notify the police immediately of loss, destruction or damage 
caused by malicious persons or thieves

(c) at Your expense, provide Us with a written claim containing as 
much information as possible of the loss, liability, destruction, 
damage, accident or injury, including the amount of the  
claim within

i 30 days

or

ii 7 days in the case of loss, destruction or damage  
caused by riot, civil commotion, strikers, locked out 
workers, persons taking part in labour disturbances or 
malicious persons

of you becoming aware of the event or occurrence, or such 
further time that We may allow

(d) provide Us with all information and help We require in respect 
of the claim

(e) pass to Us unanswered, immediately, all communications from 
third parties in relation to any event which may result in a claim 
under this policy

(f) not admit or repudiate liability, nor offer to settle, compromise, 
make payment which may result in a claim or pay any claim 
under this policy without Our written agreement

(g) allow Us to take over and conduct in Your name the defence 
or settlement of any claim. You will also allow Us to prosecute 
at Our own expense and for Our own bene�t, any claim for 
indemnity or compensation against any other person and You 
must give Us all information and assistance required.

Policy Conditions
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