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Claims Helpline (24 hours)

0800 046 2198
The Claims helpline can be used by anyone wishing to report a claim on 
any of The Co-operative commercial insurance products. 

Legal and Tax Helpline (24 hours)

0845 300 2988
Call this helpline anytime, day or night, for advice on any UK legal or tax 
matters. Given in confidence, the advice is free - all You pay for is the price 
of the call.

Renewal Line

0800 046 6342
Phone this number to enquire about renewing your policy.

Change of Policy Details

0800 046 6342
Phone this number if you have any questions about your insurance or wish 
to make any changes to your policy.

Marketing

08457 46 46 46
The information you provide may also be used for research and marketing 
purposes by members of The Co-operative Financial Services and  
The Co-operative Group. Therefore from time to time you may receive 
information about special offers, products or services that we feel may be 
of interest to you. If you do not wish to receive such information please 
telephone us on the above number.

Telephone Call Recording

For Our joint protection telephone calls may be recorded and/or monitored.

Thank You for choosing The Co-operative Insurance as Your insurer.

This is Your Self-employed Tradesman policy, setting out Your insurance protection in detail.

Please read it carefully to make sure that it meets Your requirements and that the details on the policy Schedule are correct.

Your premium has been based upon the information shown in the policy Schedule and recorded in Your statement of fact. 

If after reading Your policy You have any questions, please contact Us.

IntroductionUseful Telephone Numbers
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This policy is made up of individual Sections. It should be read in conjunction with Your current Schedule which indicates the Section You are Insured under 
and gives precise details of Your insurance protection.

Contents

Your policy is a contract between Us, CIS General Insurance Limited and You, the Policyholder. The statement of fact and declaration which You have 
accepted will be the basis of the contract.

In return for You having paid or agreed to pay the premium, We will indemnify You by payment or, at Our option, by reinstatement or repair in respect of loss, 
destruction, damage, accident or injury, to the extent of and subject to the terms contained in or endorsed on the policy.

IMPORTANT

This policy is a legal contract. You must tell Us about any facts or changes which affect Your insurance and which have  
occurred either since the policy started or since the last renewal date.

If You are not sure whether certain facts are relevant please ask Us. If You do not tell Us about relevant changes, Your policy  
may not be valid or the policy may not cover You fully.

You should keep a written record (including copies of letters) of any information You give Us when You renew this policy.

The Contract of Insurance

The Contract of Insurance 3

Our promise to You 3

Our Promise of Service 4

What to do if You have a complaint 4

Important Information 5

Policy Definitions 6

Asset Protection 8

Property Damage 8

Money and Assault 11

Contract Works 14

Revenue Protection 17

Business Interruption 17

Terrorism 19

Terrorism Section 19

Legal Liabilities 21

Employers’ Liability 21

Public and Products Liability 24

Commercial Legal Protection 29

Employee Benefits 37

Personal Accident 37

Business Travel 39

Policy Exclusions 45

Policy Conditions 48
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Our goal is to give excellent service to all Our customers but We recognise that things do go wrong occasionally. We take all complaints We receive seriously 
and aim to resolve all of Our customers’ problems promptly. To ensure that We provide the kind of service You expect We welcome Your feedback. We will 
record and analyse Your comments to make sure We continually improve the service We offer.

Our Promise of Service

What will happen if You complain?

1. Your complaint will be acknowledged within 2 working days  
of receipt.

2. We aim to resolve complaints following assessment and investigation 
as quickly as possible.

Most of Our customers’ concerns can be resolved quickly but occasionally 
more detailed enquiries are needed. If this is likely, We will contact You 
with an update and give You an expected date of response. This will not be 
beyond 10 working days from when You first made Your complaint.

If You remain unhappy with the decision You receive, You may write to the 
Chief Executive at The Co-operative Insurance. If You are dissatisfied with 
Our final decision, You can refer the matter to the Financial Ombudsman 
Service (FOS).

Whilst We are bound by the decision of the FOS, You are not. Following the 
complaint procedure does not affect Your right to take legal action.

What should I do?

The steps You should take if dissatisfied

Step 1  Seek resolution by The Co-operative Insurance 

    If You are disappointed with any aspect of the handling of Your 
insurance We would encourage You, in the first instance, to 
contact The Co-operative Insurance. You can write to  
The Co-operative Commercial, PO Box 7594, PERTH, PH2 1FA 
or telephone 0800 046 6342, whichever suits You, and ask Your 
contact to review the problem.

Step 2  Refer Your complaint to Our Chief Executive.

    If You remain unhappy with the decision You receive, please 
write with full details including policy number and/or claim 
number, to:

    The Chief Executive 
Central Customer Relations Unit  
Miller Street 
Manchester  
M60 0AL

Step 3   Refer Your complaint to the Financial  
Ombudsman Service.

    If after making a complaint to Us You are still unhappy and You 
feel the matter has not been resolved to Your satisfaction please 
contact the FOS at:

    Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London E1495R

    Or telephone 0845 080 1800,  
or visit www.financial–ombudsman.org.uk

Important Information

Choice of Law

The appropriate law as set out below will apply unless you and the insurer 
agree otherwise:

1. The law applying in that part of the UK, Channel Islands or Isle of 
Man in which you normally live or (if applicable) the first named 
policyholder normally lives; or

2. In the case of a business, the law applying in that part of the UK, 
Channel Islands or Isle of Man where it has its principal place of 
business; or

3. Should neither of the above be applicable, the law of England and 
Wales will apply.

Financial Services Compensation Scheme

We are members of the Financial Services Compensation Scheme (FSCS). 
You may be entitled to compensation from this scheme if we cannot meet 
our obligations, depending on the type of insurance and the circumstances 
of your claim.

Further information about the scheme is available from the FSCS website 
www.fscs.org.uk, or write to Financial Services Compensation Scheme,  
7th floor Lloyds Chambers, Portsoken Street, London E1 8BN.

Customers with Disabilities

This policy and other associated documentation is also available in large 
print, audio and Braille. If you require any of these formats please  
contact Us.

Use of Language

Unless otherwise agreed, the contractual terms and conditions and other 
information relating to this contract will be in English.
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Each time We use one of the words or phrases listed below, it will have the same meaning wherever it appears in Your policy unless We state otherwise.  
A defined word or phrase will start with a capital letter each time it appears in the policy except for headings and titles.

Each Section of the policy contains definitions. They must be read in conjunction with the following Policy Definitions.

Policy Definitions

Computer and Electronic Equipment

All computers, computer installations and systems, microchips, integrated 
circuits, microprocessors, embedded systems, hardware, and any 
electronic equipment, data processing equipment, information repository, 
telecommunication equipment, computer controlled or programmed 
machinery, equipment capable of processing data and/or similar devices, 
whether physically or remotely connected thereto.

Cyber Vandal

The person or persons, whether identified or not, responsible for, or 
involved with, creating a Virus or Similar Mechanism or a Denial of Service 
Attack, unauthorised access to or use of Computer and  
Electronic Equipment.

Data

All information which is

1. electronically stored, or

2. electronically represented, or

3. contained on any current and back-up disks, tapes or other materials 
or devices used for the storage of data,

including but not limited to operating systems, records, programs, software 
or firmware, code or series of instructions.

Data Storage Materials

Any materials or devices used for the storage or representation of Data 
including, but not limited to, disks, tapes, CD-ROMs, DVDs, memory sticks, 
memory cards or other materials or devices which may or may not also 
constitute Computer and Electronic Equipment.

Denial of Service Attack

Any actions or instructions with the ability to damage, interfere with, or 
otherwise affect the availability of Computer and Electronic Equipment 
or Data, including but not limited to the generation of excess traffic into 
network addresses, the exploitation of system or network weaknesses, and 
the generation of excess or non genuine traffic within, between or  
amongst networks.

Employee

Any person who is

1. under a contract of service or apprenticeship with You

2. borrowed by or hired to You

3. a labour master or supplied by a labour master

4. employed by labour only sub-contractors

5. self-employed

6. under a work experience or training scheme

7. a voluntary helper while working under Your control in connection 
with The Business

8. an outworker or homeworker when engaged in work on Your behalf.

Endorsement/Endorsements

An alteration to the terms of the policy.

Excess/Excesses

The amount or amounts shown in Your policy or The Schedule which 
You must bare for each and every event and You will reimburse any such 
amount paid by Us.

Failure

Any partial or complete reduction in the

1. performance, or

2. availability, or

3. functionality, or

4. the ability to recognise or process any date or time,

of any

(a) Computer and Electronic Equipment

(b) electronic means of communication

(c) web site.

Loss of Data

Physical or electronic or other loss or destruction or alteration or loss of 
use, whether permanent or temporary, of or damage to Data, of whatsoever 
nature, in whole or in part, including, but not limited to, Loss of Data 
resulting from loss or damage to Computers and Electronic Equipment or 
Data Storage Materials, including while stored on Data Storage Materials.

Malicious Contingency

1. Riot, civil commotion, strikers, locked out workers or persons taking 
part in labour disturbances.

2. Malicious persons other than thieves and Cyber Vandals.

Money

Current

1. coin, bank and currency notes

2. postal and money orders, bankers’ drafts, cheques and giro cheques

3. crossed warrants, bills of exchange and securities for money

4. postage, revenue, national insurance and holiday with pay stamps

5. national insurance and holiday with pay cards, national savings 
certificates, war bonds, premium savings bonds and franking 
machine impressions

6. credit company sales vouchers, luncheon vouchers and  
trading stamps

7. VAT invoices.

Period of Insurance

From the effective date until the expiry date shown in The Schedule or, as 
the case may be, any subsequent period for which We accept payment for 
renewal of this policy.

Property Insured

Property Insured as detailed in the Schedule.

Specified Contingency

1. Fire

2. Lightning

3. Explosion

4. Aircraft and other aerial devices or articles dropped from them

5. Earthquake

6. Storm or flood

7. Escape of water from any tank apparatus or pipe

8. Falling trees

9. Impact

10. Escape of fuel from any fixed oil heating installation.

The Business

Activities directly connected with The Business described in the statement 
of fact and specified in The Schedule.

The Premises

The Premises as stated in the statement of fact and specified in  
The Schedule.

The Schedule

The document which specifies details of the Policyholder, The Premises, 
Property Insured and any Excesses, Endorsements and Conditions applying 
to the policy.

Virus or Similar Mechanism

Program code, programming instruction or any set of instructions with the 
ability to damage, interfere with, or otherwise adversely affect Computer 
and Electronic Equipment or Data, whether involving self-replication or not, 
including, but not limited to, trojan horses, worms and logic bombs.

We/Us/Our/The Co-operative Insurance 

CIS General Insurance Limited.

You/Your/Policyholder

The persons, companies, partnerships or unincorporated associations 
named in The Schedule as the Policyholder.
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