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Claims Helpline (24 hours)

0800 046 2198
The Claims helpline can be used by anyone wishing to report a claim on 
any of The Co-operative commercial insurance products.

Legal and Tax Helpline (24 hours)

0845 300 2988
Call this helpline anytime, day or night, for advice on any UK legal or tax 
matters. Given in confidence, the advice is free - all You pay for is the price 
of the call.

Renewal Line

0800 046 6342
Phone this number to enquire about renewing your policy.

Change of Policy Details

0800 046 6342
Phone this number if you have any questions about your insurance or wish 
to make any changes to your policy.

Marketing

08457 46 46 46
The information you provide may also be used for research and  
marketing purposes by members of The Co-operative Financial Services 
and The Co-operative Group. Therefore from time to time you may receive 
information about special offers, products or services that we feel may be 
of interest to you. If you do not wish to receive such information please 
telephone us on the above number.

Telephone Call Recording

For Our joint protection telephone calls may be recorded and/or monitored.

Thank You for choosing The Co-operative Insurance as Your insurer.

This is Your Standard Self-Employed policy, setting out Your insurance protection in detail.

Please read it carefully to make sure that it meets Your requirements and that the details on the policy Schedule are correct.

Your premium has been based upon the information shown in the policy Schedule and recorded in Your statement of fact.

If after reading Your policy You have any questions, please contact Us.

IntroductionUseful Telephone Numbers
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This policy is made up of individual Sections. It should be read in conjunction with Your current Schedule which indicates the Section You are Insured under 
and gives precise details of Your insurance protection.

Contents

Your policy is a contract between Us, CIS General Insurance Limited and You, the Policyholder. The statement of fact and declaration which You have 
accepted will be the basis of the contract.

In return for You having paid or agreed to pay the premium, We will indemnify You by payment or, at Our option, by reinstatement or repair in respect  
of loss, destruction, damage, accident or injury, to the extent of and subject to the terms contained in or endorsed on the policy.

IMPORTANT

This policy is a legal contract. You must tell Us about any facts or changes which affect Your insurance and which have occurred 
either since the policy started or since the last renewal date.

If You are not sure whether certain facts are relevant please ask Us. If You do not tell Us about relevant changes, Your policy may  
not be valid or the policy may not cover You fully.

You should keep a written record (including copies of letters) of any information You give Us when You renew this policy.

The Contract of Insurance

The Contract of Insurance 3

Our promise to You 3

Our Promise of Service 4

What to do if You have a complaint 4

Important information 5

Policy Definitions 6

Asset Protection 8

Property Damage 8

Money and Assault 11

Revenue Protection 14

Business Interruption 14

Asset and Revenue Protection 17

Terrorism Section 17

Legal Liabilities 19

Employers’ Liability 19

Public and Products Liability 22

Commercial Legal Protection 27

Employee Benefits 35

Personal Accident 35

Business Travel 37

Policy Exclusions 43

Policy Conditions 46
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2. Contractual Liability

We will indemnify The Insured in respect of liability for Bodily Injury 
imposed on You solely by reason of the terms of any agreement 
provided that the conduct and control of any claim is vested in Us.

We will not provide indemnity in respect of any agreement for or 
including the performance of work outside The Defined Territories.

3. Cross Liabilities

We will indemnify each party named as the Policyholder in The 
Schedule as if a separate policy had been issued to each.

The total amount payable will not exceed The Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

4. Legal Expenses arising from Health and  
 Safety Legislation

We will indemnify The Insured in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against The Insured

which arise from any health and safety inquiry or criminal 
proceedings for any breach of the Health and Safety at Work etc Act 
1974 or the Health and Safety at Work (Northern Ireland) Order 1978.

We will not provide indemnity

1. unless the proceedings relate to an actual or alleged  
act, omission or incident committed during The Period of 
Insurance within The Defined Territories and in connection  
with The Business

2. in respect of proceedings which

(a)  result from any deliberate act or omission by You

(b)  relate to the health and safety of any person other than  
an Employee

3. where indemnity is provided by another insurance policy.

5.  Our Right of Recovery

The indemnity granted by this Section is deemed to be in accordance  
with the provisions of any law relating to the compulsory insurance 
of liability to Employees in Great Britain, Northern Ireland, the Isle of 
Man or the Channel Islands.

However, You will repay to Us all sums We would not have been liable 
to pay but for the provisions of such law.

6.  Payment for Court Attendance

We will compensate You if, at Our request, You, any director, partner 
or Employee of Yours is attending court as a witness in connection 
with a claim for which The Insured is entitled to indemnity.

The maximum We will pay

(a) for You, each director or partner is £250 per day

(b) for each Employee is £150 per day.

7. Unsatisfied Court Judgments

We will, at Your request, pay any Employee or his or her personal 
representative, the amount of

(a) damages

 and

(b) costs

awarded to such person as a result of a judgment which has been 
obtained for Bodily Injury against any company registered in or any 
individual domiciled in The Defined Territories and which remain 
unpaid six months after the date of such judgment.

Payment will only be made where

(a) the Bodily Injury was sustained by the Employee arising out of 
and in the course of employment by You in The Business and 
was caused during any Period of Insurance

(b) the judgment was obtained in a court within  
The Defined Territories

(c) there is no appeal outstanding to the judgment

(d) the Employee, or his or her personal representative, assigns  
the judgment debt to Us.

8. Legal Expenses arising from Corporate    
 Manslaughter and Corporate Homicide Act 2007

We will indemnify You in respect of  

1. legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

2. costs of prosecution awarded against You

which arise from criminal proceedings for any offence as  
defined in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within The Defined 
Territories and in connection with The Business.

2.  in respect of proceedings which 

(a)  result from any deliberate act or omission by You

(b)  relate to any person other than an Employee.

3.  in respect of any 

(a)  fines

(b)  remedial or publicity orders or any steps required to be 
taken by such orders.

4. where indemnity is provided by another insurance policy.

Exclusions
(Also refer to the Policy Exclusions at the back of this booklet).

We will not provide indemnity in respect of

1. work in or on and travel to, from or within any offshore

(a) accommodation, exploration, drilling or production rig  
or platform

(b) support vessel.

2. Bodily Injury sustained by any Employee when such person is

(a) carried in or upon a vehicle

(b) entering or getting on to, or alighting from, a vehicle where any 
road traffic legislation requires insurance or security.

3. (a) liquidated damages

(b) penalty clauses

(c) fines

(d) aggravated, restitutionary, punitive or exemplary damages or 
any additional damages resulting from the multiplication of 
compensatory damages or other non-compensatory damages.
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Each indemnified party will be subject to the terms of this Section so far as 
they apply.

The total amount which We will pay will not exceed The Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

The Limit of Indemnity

The maximum amount, stated in The Schedule, which We will pay in 
respect of any one event or all events of a series consequent on or 
attributable to one original cause.

In respect of Products Supplied or Pollution or Contamination, The Limit  
of Indemnity will apply to the total of all events occurring in any one Period 
of Insurance.

The Territorial Limits

Anywhere in the world in connection with The Business conducted by You 
from Premises within The Defined Territories.

The Works

All works completed or to be completed by You or on Your behalf including

1.  all materials incorporated or to be incorporated

2.  plant, tools, equipment and temporary buildings used or to be used

for the period during which Your are responsible under contract conditions.

Cover
We will indemnify The Insured against

1. legal liability to pay Compensation

and

2. Costs and Expenses

in respect of accidental

(a) Personal Injury

(b) Damage to Property

(c) obstruction, trespass, nuisance or interference with any right of 
way, air, light or water

which arises in connection with The Business and which happens during 
the Period of Insurance and within The Territorial Limits.

The maximum We will pay is the Limit of Indemnity and any Costs and 
Expenses. However, in respect of any claim brought in

1. the United States of America or any territory within its jurisdiction

or

2. Canada

the maximum We will pay, inclusive of Costs and Expenses, is The Limit  
of Indemnity.

Clauses

1.  Additional Activities

The Business includes

(a) ownership, use and upkeep of Your premises

(b) upkeep of vehicles and plant which are owned and used by You

(c) canteen, social, sports, educational and welfare organisations 
for the benefit of any Employee

(d) Your first aid, fire, security and ambulance services

(e) Your participation in exhibitions

(f) private work by any Employee, with Your prior consent, for You 
or any director, partner or Employee.

2. Legal Expenses arising from Consumer   
 Protection Act 1987 and Food Safety Act 1990

We will indemnify The Insured in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against The Insured

which arise from criminal proceedings for any breach of Part ll of the 
Consumer Protection Act 1987 or Part II of the Food Safety Act 1990.

We will not provide indemnity

1. unless the proceedings relate to an actual or alleged act, 
omission or incident committed during the Period of  
Insurance within The Defined Territories and in connection  
with The Business

2. in respect of proceedings which result from any deliberate act 
or omission by You

3. where indemnity is provided by another insurance policy.

Definitions
(Also refer to the Policy Definitions at the front of this booklet).

The following definitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Asbestos

Asbestos, asbestos fibres or any derivatives of asbestos.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, including interest.

Costs and Expenses

1. Fees for The Insured’s legal representation at

(a) any Coroner’s Inquest or Fatal Accident Enquiry

or

(b) proceedings in any Court of Summary Jurisdiction arising out of 
any alleged breach of statutory duty

2. Costs and expenses

incurred with Our written consent

3. Any claimant’s legal costs for which The Insured is legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Damage

Physical

1. loss

2. destruction

3. damage.

Personal Injury

1. Bodily Injury

2. wrongful

(a) arrest, detention or imprisonment

(b) eviction

(c) accusation of shoplifting.

Pollution or Contamination

1.  Pollution or contamination of buildings or other structures or of water 
or land or the atmosphere

and

2.  all loss, Damage to Property or Bodily Injury directly or indirectly 
caused by such pollution or contamination.

Products Supplied

Anything which is

1. manufactured, sold, supplied, processed, altered or treated

2. repaired, serviced or tested

3. installed, constructed, erected or transported

by You or on Your behalf and which is no longer in the custody or control  
of The Insured.

Property

Material property.

The Defined Territories

Great Britain, Northern Ireland, the Isle of Man, the Channel Islands or 
offshore installations within the Continental Shelf around such territories.

The Insured

1. You

2. Your personal representatives in respect of legal liability You incur

3. at Your request

(a) any director, partner, or Employee of Yours

(b) the officers, committees and members of Your

i. canteen, social, sports, educational and  
welfare organisations

ii. first aid, fire, security and ambulance services

in their respective capacities as such

(c) any principal for whom You are carrying out a contract, to the 
extent required by the contract conditions

(d) those who hire plant to You to the extent required by the  
hiring conditions

or the personal representatives of any of these persons

in respect of legal liability for which You would have been entitled to 
indemnity if the claim had been made against You.

Public and Products Liability Section
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3. Contractual Liability

We will indemnify The Insured against liability in respect of accidental 
Bodily Injury or Damage to Property imposed on You solely by reason 
of the terms of any agreement provided that the conduct and control 
of any claim is vested in Us.

We will not provide indemnity in respect of any agreement for or 
including the performance of work outside The Defined Territories.

4. Cross Liabilities

We will indemnify each party named as the Policyholder in The 
Schedule as if a separate policy had been issued to each.

The total amount payable will not exceed The Limit of Indemnity 
regardless of the number of parties claiming to be indemnified.

5. Defective Premises

We will indemnify The Insured in respect of legal liability in respect of 
accidental Bodily Injury or Damage to Property arising under

(a) the Defective Premises Act 1972

(b) the Defective Premises (Northern Ireland) Order  
1975 or the Defective Premises (Landlord’s Liability)  
Act (Northern Ireland) 2001

in connection with any premises which You previously owned or 
occupied for the purposes of The Business.

We will not provide indemnity in respect of the cost of rectifying any 
defect or alleged defect in such premises.

6.  Employees’ and Visitors’ Personal Belongings

We will indemnify The Insured in respect of legal liability for 
accidental Damage to Employees’ and visitors’ vehicles or personal 
belongings which are in the custody or control of The Insured.

We will not provide indemnity where this Property is

1. loaned, leased, hired or rented to The Insured

2. stored for a fee or other consideration by The Insured

3. in the custody or control of The Insured for the purposes of 
being worked upon.

7. Legal Expenses arising from Health and  
 Safety Legislation

We will indemnify The Insured in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against The Insured

which arise from any health and safety inquiry or criminal 
proceedings for any breach of the Health and Safety at Work etc Act 
1974 or the Health and Safety at Work (Northern Ireland) Order 1978.

We will not provide indemnity

1. unless the proceedings relate to an actual or alleged  
act, omission or incident committed during the Period of 
Insurance within The Defined Territories and in connection  
with The Business

2. in respect of proceedings which

 (a)  result from any deliberate act or omission by You

 (b)  relate to the health and safety of any Employee

3. where indemnity is provided by another insurance policy.

8. Hired or Rented Premises

We will indemnify The Insured in respect of legal liability for 
accidental Damage to premises (including fixtures and fittings)  
within The Defined Territories which You hire, rent or loan in 
connection with The Business.

We will not provide indemnity in respect of

1.  the first £250 of Compensation Costs and Expenses in respect 
of each occurrence of such Damage caused other than by fire 
or explosion

2. liability imposed on You solely by reason of the terms of the 
hiring or renting agreement

3. Damage caused by fire or any other peril against which the 
hiring or renting agreement specifies that insurance is taken 
out by You or on Your behalf.

9. Motor Contingent Liability

We will indemnify You in respect of Your legal liability for accidental 
Bodily Injury and/or Damage to Property which arises from any 
vehicle or trailer attached thereto which is

(a) not owned by, loaned, leased, hired or rented to You nor 
provided by You

and

(b) which is being used in connection with The Business in  
The Defined Territories.

We will not provide indemnity

1. in respect of Damage to the vehicle or trailer or goods carried in 
or on the vehicle or trailer

2. while the vehicle is being driven by

(a)  You

(b)  any person who to Your knowledge or that of Your 
representatives does not hold a licence to drive 
the vehicle unless such person has held and is not 
disqualified from holding or obtaining such a licence

3. where indemnity is provided by another insurance policy.

10. Overseas Personal Liability

We will indemnify You and, at Your request, any director, partner or 
Employee of Yours in respect of legal liability incurred in a personal 
capacity whilst such persons are temporarily outside The Defined 
Territories in connection with The Business.

We will also indemnify any accompanying spouse and children.

Where You are an individual, this indemnity will also apply to Your 
personal liability whilst away from Your Business Premises in 
connection with The Business but within The Defined Territories.

We will not provide indemnity 

1.  where liability arises from

(a) any agreement unless liability would have  
existed otherwise

(b) ownership or occupation of land or buildings

(c) the carrying on of any trade or profession

(d) ownership, possession or use of wild animals, firearms 
(other than sporting guns), mechanically propelled 
vehicles, aircraft or watercraft

2.  where indemnity is provided by another insurance policy.

11. Payment for Court Attendance

We will compensate You if, at Our request, You, any director, partner 
or Employee of Yours is attending court as a witness in connection 
with a claim for which The Insured is entitled to indemnity.

The maximum We will pay

(a) for You, each director or partner is  £250 per day

(b) for each Employee is  £150 per day.

12. Legal Expenses arising from Corporate    
 Manslaughter and Corporate Homicide Act 2007

We will indemnify You in respect of  

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against You

which arise from criminal proceedings for any offence as  
defined in Section 1 of the Corporate Manslaughter and  
Corporate Homicide Act 2007.

We will not provide indemnity 

1. unless the proceedings relate to an actual or alleged offence 
committed during the Period of Insurance within The Defined 
Territories and in connection with The Business

2. in respect of proceedings which 

(a) result from any deliberate act or omission by You

(b) relate to any Employee

3. in respect of any 

(a) fines

(b) remedial or publicity orders or any steps required to be 
taken by such orders

4. where indemnity is provided by another insurance policy.

Exclusions
(Also refer to the Policy Exclusions at the back of this booklet).

We will not provide indemnity in respect of

1. Personal Injury to any Employee or to any working partner or 
proprietor of The Insured arising out of and in the course of 
employment by You in The Business

2. the ownership, possession or use by or on behalf of The Insured  
of any

(a) aircraft, aerial device or hovercraft

(b) watercraft exceeding 8 metres in length

(c) motor vehicle, trailer or plant in circumstances where 
compulsory insurance or security is required by any road  
traffic legislation other than

i  where described in the Motor Contingent Liability Clause

ii  the loading or unloading of any such vehicle, trailer 
or plant where indemnity is not provided by another 
insurance policy

3. Damage to Property

(a) which You own or is loaned, leased, hired or rented to  
The Insured

(b) which is held in trust or in the custody or control of

i  The Insured

ii  any other party who is carrying out work on Your behalf

other than in the circumstances described in the Hired or Rented Premises 
Clause or the Employees’ and Visitors’ Personal Belongings Clause
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6  Tenancy Disputes

We will represent You in any Legal Proceedings for civil action relating to 
a tenancy dispute between You and Your landlord arising from premises 
leased or rented to You.

We will not provide indemnity in respect of any dispute arising from or 
relating to rent, service charges or renewal of the tenancy agreement.

7  Statutory Licence Protection

We will represent You in appealing to the relevant statutory or regulatory 
authority, court, or tribunal following an event which results in the relevant 
licensing or regulatory authority suspending, or altering the terms of, or 
refusing to renew, or cancelling Your licence or statutory registration or 
British Standard Certificate of Registration.

We will not provide indemnity in respect of 

1. An original application or application for renewal of a statutory 
licence or British Standard Certificate of Registration.

2. Any licence appeal relating to the ownership, driving or use of a 
motor vehicle.

8  Debt Recovery

We will represent You in any Legal Proceedings for civil action including the 
enforcement of judgement to recover Money and interest due from the sale 
or provision of goods or services provided that

1. the amount in dispute exceeds £250

2. You have exhausted all reasonable credit control and  
accounting procedures

3. We have the right to select the method of enforcement or to forego 
enforcing judgement if We are not satisfied that there are, or will be, 
sufficient assets available to satisfy judgement

4. You supply the correct and current name and address of the debtor

5. a claim for debt recovery under this Contingency is made within 90 
days of the Money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to  

(a) the cover, claims process or settlement payable under an 
insurance policy

(b) a lease, licence or tenancy of land or buildings

(c) a loan, mortgage, pension or any other financial product 

2. a dispute with an Insured Person or former Insured Person which 
arises out of, or relates to, a contract of employment with You

3.  a dispute relating to computer hardware, software, systems or 
services which have been specifically tailored

4. the recovery of Money and interest due from another party where the 
other party intimates that a defence exists.

Section Exclusions – Applying to  
all Contingencies
The following Exclusions apply to this Section.

(Also refer to the Policy Exclusions at the back of this booklet).

We will not provide indemnity in respect of any claim

1. if an Insured Person does not keep to the terms, exceptions and 
conditions of this Section. The cover will also not apply if an Insured 
Person can claim under another policy  

2. if any Costs and Expenses are incurred prior to Our written 
acceptance of a claim

3.  for any legal action an Insured Person takes which We have not 
agreed to or where the Insured Person does anything to hinder Us or 
the Appointed Representative

4. for any fines, penalties, compensation or damages which an Insured 
Person is ordered to pay by a court or other authority other than 
compensation awards covered under Contingency 1B (Compensation 
Awards) and Contingency 2 (Legal Defence)

5. relating to

(a) patents

(b) copyrights

(c) trademarks

(d) merchandise marks

(e) registered designs

(f) intellectual property

(g) secrecy and confidentiality agreements

6. relating to franchise or agency rights where You have the legal 
capacity to alter the legal relations of another

7. deliberately or intentionally caused by an Insured Person

8. in respect of a dispute with Us not catered for in Section Conditions  
6 and 7

9. for a judicial review

10.  relating to any non-contracting party’s rights to enforce all or any part 
of this Section. The Contracts (Rights of Third Parties) Act 1999 does 
not apply to this policy

11. notified under this Section when, either at the start of or during the 
course of the claim You

i are bankrupt

ii have filed a bankruptcy petition or winding-up petition

iii have made an arrangement with creditors

iv have entered into a deed or arrangement

v are in liquidation

vi are or part of or all of Your affairs or property are in the care or 
control of a receiver or administrator.

Section Conditions – Applying to  
all Contingencies
The following Conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this booklet).

1.  Claims – your duty

You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

2.  Claims – legal representation

(a) On acceptance of a claim, if appropriate, We will appoint an 
Appointed Representative.

(b) If it is necessary to start court proceedings or there is a conflict 
of interest, an Insured Person is free to nominate an Appointed 
Representative by sending to Us the name and address of the 
suitably qualified person.

(c) If We do not agree to the Insured Person’s choice of Appointed 
Representative under condition 2(b) above, an Insured Person 
may choose another suitably qualified person.

(d) If there is still a disagreement with regard to the Appointed 
Representative, We will ask the president of a relevant national 
law society to choose a suitably qualified person to represent 
an Insured Person. We and the Insured Person must accept 
such choice.

(e) In all other circumstances We will be free to choose an 
Appointed Representative.

(f) An Appointed Representative will be appointed by Us and 
represent an Insured Person according to Our standard terms 
of appointment. 

3. Claims – Our rights and Your obligations

(a)  We will have direct access to the Appointed Representative who 
will, upon request, provide Us with any information or opinion 
on Your claim. 

(b)  An insured person must co-operate fully with Us and the 
Appointed Representative and must keep Us up to date with  
the progress of the claim.

(c)  At Our request an Insured Person must give the Appointed 
Representative any instructions that We require.

(d)  An Insured Person must notify Us immediately if anyone offers 
to settle a claim or makes a payment into court.  

(e)  If an Insured Person does not accept the recommendation of 
the Appointed Representative to accept a reasonable offer or 
payment into court to settle a claim, We may refuse to pay 
further Costs and Expenses.

(f)  No agreement to settle on the basis of both parties paying their 
own costs is to be made without Our prior approval.

4.  Discontinuance of a claim 

If an Insured Person

(a)  settles a claim or withdraws a claim without Our  
prior agreement

(b)  does not give suitable instructions to the  
Appointed Representative

(c)  dismisses an Appointed Representative without Our  
prior consent

the cover We provide will end immediately and We will be entitled  
to reclaim any Costs and Expenses We have incurred from the 
Insured Person.

5.  Recoveries

An Insured Person must take every available step to recover Costs 
and Expenses that We have to pay and must pay Us any Costs and 
Expenses that are recovered.

6.  Disputes

If any difference arises between Us and an Insured Person in respect 
of the acceptance, refusal, control or handling of any claim under this 
section, You can take the steps outlined in Our complaints procedure 
stated under Our Promise of Service. 
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Replacement Personnel

In the event that Repatriation of the Insured Person is necessary as a result 
of circumstances giving rise to payment of benefit under Contingency 
B1 or B2 and it is necessary for You to provide one or more replacement 
personnel, We will indemnify You in respect of the necessary costs incurred 
in transporting the replacement personnel up to a maximum of £5,000 in 
total for any one claim.

Exclusions

1. We will not pay for the first £25 of each and every claim for each 
Insured Person.

2. We will not be liable for any claim resulting from:

(a) Accidental Bodily Injury sustained or sickness contracted by any 
person aged over 75 years

(b) the Insured Person engaging in or taking part in naval, 
military or air force service or operations, or whilst hunting on 
horseback, or whilst riding or driving in any kind of race, or 
flying other than as a passenger by recognised airlines or any 
fully licensed standard type multi-engined aircraft operated by a 
recognised air charter company

(c) medical expenses incurred when the specific purpose of the 
journey is for the Insured Person to receive medical treatment 
or advice

(d) medical expenses incurred following the Insured Person’s 
return to the United Kingdom or normal country of residence  
if different

(e) the Insured Person being under the influence of, or being 
directly or indirectly affected by, alcohol or drugs or any 
condition thereby aggravated other than drugs taken under the 
direction of a registered medical practitioner (other than for the 
treatment of drug addiction)

(f) suicide, attempted suicide or intentional self-injury by the 
Insured Person, or from deliberate exposure to danger (except 
in an attempt to save human life), or from the Insured Person’s 
own criminal act or Accidental Bodily Injury sustained whilst the 
Insured Person is in a state of insanity

(g) the Insured Person travelling against the advice of a registered 
medical practitioner

(h)  the Insured Person giving birth or pregnancy of the Insured 
Person within 2 months of the most recently advised expected 
date of confinement.

Contingency B2 - Emergency  
Medical Assistance
The Emergency Medical Assistance service is operated by a specialist 
Emergency Assistance Organisation whose details are advised to You and 
will advise on and where appropriate arrange all medical treatment, travel 
and accommodation covered under Contingency B1 Medical Expenses. 
The Emergency Assistance Organisation’s experienced multi-lingual staff 
will deal with enquiries and will ensure that where necessary:

(a) hospitals are contacted and any necessary fees guaranteed

(b) multilingual staff are used to converse with doctors and hospitals 
overseas in their own language

(c) medical advisers are consulted at the outset for their views on 
the possibility of arranging Repatriation and the best method of 
transportation to be adopted. Whenever necessary the patient will be 
escorted by a medical attendant

(d) assistance is provided upon arrival in the United Kingdom

(e) arrangements are made for other Insured Persons to travel home and 
for the outward and return journeys for the next of kin to a sick or 
injured Insured Person.

Provided medical treatment, travel or accommodation has been arranged 
by the Emergency Assistance Organisation, We will pay all associated costs 
incurred on behalf of the Insured Person.

Exclusion

We will not pay costs which are not covered under Contingency  
B1 Medical Expenses.

Special Conditions

1. If We incur costs as a result of advice or assistance being provided 
or the settlement of any expenses being made in good faith by the 
Emergency Assistance Organisation to any person who is not insured 
under this policy, You shall reimburse Us in respect of such costs  
and expenses.

2. Contingency B2 Emergency Medical Assistance shall not be operative 
unless Contingency B1 Medical Expenses is also operative.

Contingency C - Baggage And/Or  
Personal Belongings
In the event of the Insured Person suffering loss of or damage to baggage 
and/or Personal Belongings or during an Insured Journey, We will 
indemnify You or an Insured Person in respect of such loss or damage up 
to a maximum of £2,000 any one claim.

Provisions

1. We shall be entitled in the event of a loss and at Our sole option to 
replace any article lost (whether wholly or in part) or to pay cash 
therefore not exceeding in any event the insured value thereof.

2. The maximum amount payable in respect of any one unspecified 
item will be £750 or 50% of the total sum insured whichever is  
the less.

3. Total loss or destruction of an insured item shall be dealt with 
on a full replacement basis up to a maximum of £1,000 for any 
unspecified item. There will be no reduction for wear and tear  
and depreciation.

4. The Insured Person shall take all reasonable care in avoiding any loss 
or damage to their baggage and/or Personal Belongings.

Automatic Extension

Temporary Loss

In the event of the Insured Person being temporarily deprived of their 
baggage and/or Personal Belongings for at least 8 hours from the time of 
arrival at their destination during an Insured Journey, We will reimburse You 
or the Insured Person in respect of emergency and necessary purchases 
subject to a maximum of £250 for any one claim.

Any such payment will be deducted from any benefit payable for total loss 
or subsequent damage to baggage and/or Personal Belongings where 
temporary deprivation proves to be permanent.

Exclusions

1. We will not pay for the first £25 of each and every claim for each 
Insured Person except when the claim is for temporary loss of 
baggage on the outward journey.

2. We shall not be liable for any claim resulting from:

(a) breakage of articles of a brittle nature unless caused by an 
accident to the conveyance in which the article is being carried

(b) moth or vermin or gradual deterioration

(c) wear and tear (this does not apply to the loss of or damage to 
any item resulting from wear and tear to a clasp setting or other 
fastening to a carrier or container)

(d) loss of cash, bank or currency notes, cheques, postal orders, 
travellers’ cheques, travel tickets or coupons with distinct 
monetary value

(e) confiscation by customs authorities or other such officials

(f) loss which is not reported to the local police or appropriate 
authorities within 24 hours of its discovery and a written report 
obtained (in the case of an airline the Insured Person will need 
to obtain a property irregularity report)

(g) loss or damage resulting from pressure in an aircraft  
cargo hold.

Contingency D - Money
In the event of the Insured Person suffering the loss of cash, bank or 
currency notes, cheques, postal orders, travellers’ cheques, travel tickets 
or coupons having distinct monetary value:

(a) during the course of an Insured Journey or

(b) occurring during the 72 hours immediately prior to such journey or 
the 72 hours immediately following such journey if obtained for the 
purposes of undertaking the Insured Journey and in the custody and 
control of the Insured Person

We will indemnify You or the Insured Person in respect of such loss up to 
£1,000 any one claim.

Provision

The maximum liability in respect of cash, bank or currency notes being 
carried at any one time shall be limited to £750.

Automatic Extensions

Fraudulent Use of Credit Cards

If You or the Insured Person sustains financial loss as a direct result of a 
credit, charge, debit or bankers’ card being lost or stolen during an Insured 
Journey and it being fraudulently used by someone other than the Insured 
Person, We will indemnify You or the Insured Person for such loss up to a 
maximum of £500 for any one Insured Journey provided that You or the 
Insured Person has fully complied with all terms and conditions under 
which such card has been issued.

Emergency Passport Expenses

If the Insured Person sustains:

1. loss of or damage resulting in any visa and/or passport required 
for an Insured Journey becoming void during the course of the 
Insured Journey, We will indemnify You on behalf of the Insured 
Person in respect of fees charged by the appropriate consular visa 
and/or passport office for any additional travel or accommodation 
expenses in obtaining any official or temporary travel documents or 
replacement visa and/or passport up to a maximum of £750 for any 
Insured Journey

or
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2. theft of any visa and/or passport within 7 days prior to the proposed 
departure date of an Insured Person, We will indemnify You on behalf 
of the Insured Person for any additional accommodation and/or travel 
expenses necessarily incurred prior to the proposed departure date 
by the Insured Person or nominated representative in travelling to 
and obtaining replacement documents at the nearest issuing office 
from which a replacement can be obtained, subject to a maximum of 
£250 of any claim.

Exclusions

1.  We will not pay for the first £25 of each and every claim for each 
Insured Person.

2. We will not be liable for any claim resulting from:

(a) delay confiscation errors or omissions in receipts or payment or 
accountancy or depreciation in value

(b) loss which is not reported to the local police or appropriate 
authorities within 24 hours of its discovery and a written report 
obtained (in the case of an airline the Insured Person will need 
to obtain a property irregularity report).

Contingency E - Cancellation, Curtailment Or 
Change Of Itinerary
In the event of the necessary and unavoidable cancellation, curtailment or 
change of itinerary of an Insured Journey following:

1. the death or Accidental Bodily Injury or sickness of:

(a) the Insured Person or business colleague (with whom the 
Insured Person intended to travel) or business contact for the 
purpose of the Insured Journey

(b) the Insured Person’s legal or common law spouse, partner, 
daughter, son, sister, brother, mother, father, mother-in-law, 
father-in-law, grandparent, grandchild, daughter-in-law,  
son-in-law, sister-in-law, brother-in-law, step-parent, step-child, 
step-brother, step-sister, fiancé or fiancée

or

2. as the result of:

(a) the death of a close friend of the Insured Person

(b) the Insured Person attending compulsory quarantine witness 
call or jury service

(c) the Insured Person’s place of residence being subject to 
physical loss or damage within 10 days of the proposed 
commencement of the Insured Journey and the Insured Person 
being unable to adequately secure such premises prior to the 
commencement of such Insured Journey

(d) the Insured Person’s presence being required by the police 
following physical loss or damage or theft or attempted theft at 
the Insured Person’s place of residence or place of employment

(e) cancellation or curtailment of scheduled public transport 
services consequent upon strike, riot, civil commotion, 
inclement weather or mechanical breakdown

We will reimburse You or the Insured Person in respect of all  
non-recoverable deposits advance payments and other charges  
paid or due to be paid by You or the Insured Person for travel  
and/or accommodation in respect of the proposed Insured Journey  
up to £2,000 any one claim.

Exclusions

We will not be liable for any claim resulting from:

(a) the Insured Person or the Insured Person’s business colleague on the 
Insured Journey travelling against or planning to travel against the 
medical advice of a registered medical practitioner

(b) in respect of any circumstances under 1(b) above any medical 
condition from which the relevant person is known by the Insured 
Person to be suffering at the commencement of the Insured Journey 
or if earlier the date of cancellation or date of curtailment or change 
of itinerary. This exclusion shall not apply if such condition has been 
without the necessity of professional treatment or consultation in the 
12 months immediately prior to such date

(c) the death or Accidental Bodily Injury or sickness of any person aged 
over 75 years

(d) childbirth or pregnancy where the cancellation curtailment or change 
of itinerary occurs within 2 months of the most recently advised 
expected date of confinement .

Contingency F - Travel Delay And  
Missed Departure

Travel Delay

If the outward or homeward departure of an aircraft or sea vessel in which 
the Insured Person has arranged to travel is delayed for at least 12 hours 
from the departure time indicated by the carrier due to strike, industrial 
action, adverse weather conditions, mechanical breakdown or structural 
defect affecting that aircraft or sea vessel, We will compensate You by the 
amount of £20 for the first complete 12 hours delay and £50 for each 
complete 12 hours delay thereafter, but not exceeding the amount paid in 
respect of fares for such delayed travel or £500 whichever is the lesser.

Exclusions

We will not be liable for any claim resulting from:

(a) the failure of the Insured Person to check in not later than the time 
indicated by the carriers

(b) the failure of the Insured Person to obtain written confirmation from 
the carriers or their handling agents of the number of hours delay 
and the reason for such delay

(c) withdrawal from service temporarily or otherwise of any aircraft or 
sea vessel on the orders or recommendation of the manufacturer,  
the civil aviation authority a port authority or any other similar body  
in any country

(d) the failure of the Insured Person to accept alternative equivalent 
means of transport within the period of delay where this is offered  
on reasonable terms in lieu of the original mode of conveyance.

Missed Departure

If the bus, rail, water or air transport on which an Insured Person is 
travelling fails to deliver the Insured Person to the departure port or airport 
in time to board the vessel or aircraft on which the Insured Person is 
booked to travel, We will pay up to £500 in respect of the reasonable cost 
of additional accommodation and transport expenses necessarily incurred 
to transport the Insured Person to the Insured Person’s first destination 
outside the United Kingdom, provided that the Insured Person has taken 
all reasonable steps to complete the journey to the final United Kingdom 
departure port or airport on time.

Exclusions

We will not be liable for any claim resulting from:

(a) strike, industrial action, riot or civil commotion which was in existence 
or for which a warning had been given prior to the date of departure

(b) the failure of the Insured Person to obtain written confirmation  
from the carriers or their handling agents of the reason for the 
missed departure

(c) withdrawal from service temporarily or otherwise of any aircraft or 
sea vessel on the orders or recommendation of the manufacturer,  
the civil aviation authority, a port authority or any other similar body  
in any country.

Contingency G - Hijack
In the event of the conveyance in which the Insured Person is travelling 
being subject to Hijack during an Insured Journey and the Insured Person 
being detained as a result for a period in excess of 24 hours, We will pay an 
amount of £200 to You on behalf of the Insured Person for each complete 
24 hour period of detention to a maximum 50 consecutive 24 hour periods.

Contingency H - Personal Liability
We will indemnify the Insured Person for sums which the Insured Person 
shall become legally liable to pay as damages and the Insured Person’s 
proper costs and expenses in respect of accidental death or bodily injury 
to any other person or accidental loss of or damage to material property of 
any other person.

Exclusions

We will not indemnify the Insured Person in respect of:

(a) accidental death or bodily injury sustained by any member of the 
Insured Person’s family or

 any person who is under a contract of service with You and which 
arises out of and in the course of their employment by You or liability 
arising in connection with any business profession or occupation

(b) liability for loss of or damage to property belonging to or in the 
custody or control of the Insured Person, their family or of any servant 
or agent of the Insured Person or liability arising out of the ownership, 
possession or use by the Insured Person of any land or buildings

or

 liability arising from the ownership, possession or use of any 
mechanically propelled vehicle aircraft, hovercraft or watercraft  
(other than hand propelled watercraft) under the control of the 
Insured Person

(c) liability assumed by the Insured Person by agreement unless such 
liability would have attached to the Insured Person in the absence  
of such agreement.

Limitation

Our liability under this Contingency for all damages payable by the  
Insured Person to any claimant or number of claimants in respect of  
any one occurrence or all occurrences of a series arising out of one  
original cause shall not exceed £1,000,000. All costs and expenses 
incurred with Our written consent in respect of any claims against You  
shall be payable in addition notwithstanding that Our total liability does  
not exceed £1,000,000.

Conditions
1. The Insured Person shall give immediate notice to Us of any 

occurrence for which there may be liability under this Contingency 
and shall provide Us with such particulars and information We 
may require and shall forward to Us immediately on receipt every 
letter, writ, summons and process and shall advise Us in writing 
immediately the Insured Person has knowledge of any impending 
prosecution, inquest or fatal inquiry in connection with the said 
occurrence. No admission of liability or offer promise or payment 
shall be made without Our written consent. We shall be entitled at 
Our discretion to take over and conduct in the name of the Insured 
Person the defence or settlement of any claim and to prosecute at 
Our own expense and for Our own benefit any claim for indemnity  
or damages against any other persons and the Insured Person  
shall give all information and assistance required.
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2. theft of any visa and/or passport within 7 days prior to the proposed 
departure date of an Insured Person, We will indemnify You on behalf 
of the Insured Person for any additional accommodation and/or travel 
expenses necessarily incurred prior to the proposed departure date 
by the Insured Person or nominated representative in travelling to 
and obtaining replacement documents at the nearest issuing office 
from which a replacement can be obtained, subject to a maximum of 
£250 of any claim.

Exclusions

1.  We will not pay for the first £25 of each and every claim for each 
Insured Person.

2. We will not be liable for any claim resulting from:

(a) delay confiscation errors or omissions in receipts or payment or 
accountancy or depreciation in value

(b) loss which is not reported to the local police or appropriate 
authorities within 24 hours of its discovery and a written report 
obtained (in the case of an airline the Insured Person will need 
to obtain a property irregularity report).

Contingency E - Cancellation, Curtailment Or 
Change Of Itinerary
In the event of the necessary and unavoidable cancellation, curtailment or 
change of itinerary of an Insured Journey following:

1. the death or Accidental Bodily Injury or sickness of:

(a) the Insured Person or business colleague (with whom the 
Insured Person intended to travel) or business contact for the 
purpose of the Insured Journey

(b) the Insured Person’s legal or common law spouse, partner, 
daughter, son, sister, brother, mother, father, mother-in-law, 
father-in-law, grandparent, grandchild, daughter-in-law,  
son-in-law, sister-in-law, brother-in-law, step-parent, step-child, 
step-brother, step-sister, fiancé or fiancée

or

2. as the result of:

(a) the death of a close friend of the Insured Person

(b) the Insured Person attending compulsory quarantine witness 
call or jury service

(c) the Insured Person’s place of residence being subject to 
physical loss or damage within 10 days of the proposed 
commencement of the Insured Journey and the Insured Person 
being unable to adequately secure such premises prior to the 
commencement of such Insured Journey

(d) the Insured Person’s presence being required by the police 
following physical loss or damage or theft or attempted theft at 
the Insured Person’s place of residence or place of employment

(e) cancellation or curtailment of scheduled public transport 
services consequent upon strike, riot, civil commotion, 
inclement weather or mechanical breakdown

We will reimburse You or the Insured Person in respect of all  
non-recoverable deposits advance payments and other charges  
paid or due to be paid by You or the Insured Person for travel  
and/or accommodation in respect of the proposed Insured Journey  
up to £2,000 any one claim.

Exclusions

We will not be liable for any claim resulting from:

(a) the Insured Person or the Insured Person’s business colleague on the 
Insured Journey travelling against or planning to travel against the 
medical advice of a registered medical practitioner

(b) in respect of any circumstances under 1(b) above any medical 
condition from which the relevant person is known by the Insured 
Person to be suffering at the commencement of the Insured Journey 
or if earlier the date of cancellation or date of curtailment or change 
of itinerary. This exclusion shall not apply if such condition has been 
without the necessity of professional treatment or consultation in the 
12 months immediately prior to such date

(c) the death or Accidental Bodily Injury or sickness of any person aged 
over 75 years

(d) childbirth or pregnancy where the cancellation curtailment or change 
of itinerary occurs within 2 months of the most recently advised 
expected date of confinement .

Contingency F - Travel Delay And  
Missed Departure

Travel Delay

If the outward or homeward departure of an aircraft or sea vessel in which 
the Insured Person has arranged to travel is delayed for at least 12 hours 
from the departure time indicated by the carrier due to strike, industrial 
action, adverse weather conditions, mechanical breakdown or structural 
defect affecting that aircraft or sea vessel, We will compensate You by the 
amount of £20 for the first complete 12 hours delay and £50 for each 
complete 12 hours delay thereafter, but not exceeding the amount paid in 
respect of fares for such delayed travel or £500 whichever is the lesser.

Exclusions

We will not be liable for any claim resulting from:

(a) the failure of the Insured Person to check in not later than the time 
indicated by the carriers

(b) the failure of the Insured Person to obtain written confirmation from 
the carriers or their handling agents of the number of hours delay 
and the reason for such delay

(c) withdrawal from service temporarily or otherwise of any aircraft or 
sea vessel on the orders or recommendation of the manufacturer,  
the civil aviation authority a port authority or any other similar body  
in any country

(d) the failure of the Insured Person to accept alternative equivalent 
means of transport within the period of delay where this is offered  
on reasonable terms in lieu of the original mode of conveyance.

Missed Departure

If the bus, rail, water or air transport on which an Insured Person is 
travelling fails to deliver the Insured Person to the departure port or airport 
in time to board the vessel or aircraft on which the Insured Person is 
booked to travel, We will pay up to £500 in respect of the reasonable cost 
of additional accommodation and transport expenses necessarily incurred 
to transport the Insured Person to the Insured Person’s first destination 
outside the United Kingdom, provided that the Insured Person has taken 
all reasonable steps to complete the journey to the final United Kingdom 
departure port or airport on time.

Exclusions

We will not be liable for any claim resulting from:

(a) strike, industrial action, riot or civil commotion which was in existence 
or for which a warning had been given prior to the date of departure

(b) the failure of the Insured Person to obtain written confirmation  
from the carriers or their handling agents of the reason for the 
missed departure

(c) withdrawal from service temporarily or otherwise of any aircraft or 
sea vessel on the orders or recommendation of the manufacturer,  
the civil aviation authority, a port authority or any other similar body  
in any country.

Contingency G - Hijack
In the event of the conveyance in which the Insured Person is travelling 
being subject to Hijack during an Insured Journey and the Insured Person 
being detained as a result for a period in excess of 24 hours, We will pay an 
amount of £200 to You on behalf of the Insured Person for each complete 
24 hour period of detention to a maximum 50 consecutive 24 hour periods.

Contingency H - Personal Liability
We will indemnify the Insured Person for sums which the Insured Person 
shall become legally liable to pay as damages and the Insured Person’s 
proper costs and expenses in respect of accidental death or bodily injury 
to any other person or accidental loss of or damage to material property of 
any other person.

Exclusions

We will not indemnify the Insured Person in respect of:

(a) accidental death or bodily injury sustained by any member of the 
Insured Person’s family or

 any person who is under a contract of service with You and which 
arises out of and in the course of their employment by You or liability 
arising in connection with any business profession or occupation

(b) liability for loss of or damage to property belonging to or in the 
custody or control of the Insured Person, their family or of any servant 
or agent of the Insured Person or liability arising out of the ownership, 
possession or use by the Insured Person of any land or buildings

or

 liability arising from the ownership, possession or use of any 
mechanically propelled vehicle aircraft, hovercraft or watercraft  
(other than hand propelled watercraft) under the control of the 
Insured Person

(c) liability assumed by the Insured Person by agreement unless such 
liability would have attached to the Insured Person in the absence  
of such agreement.

Limitation

Our liability under this Contingency for all damages payable by the  
Insured Person to any claimant or number of claimants in respect of  
any one occurrence or all occurrences of a series arising out of one  
original cause shall not exceed £1,000,000. All costs and expenses 
incurred with Our written consent in respect of any claims against You  
shall be payable in addition notwithstanding that Our total liability does  
not exceed £1,000,000.

Conditions
1. The Insured Person shall give immediate notice to Us of any 

occurrence for which there may be liability under this Contingency 
and shall provide Us with such particulars and information We 
may require and shall forward to Us immediately on receipt every 
letter, writ, summons and process and shall advise Us in writing 
immediately the Insured Person has knowledge of any impending 
prosecution, inquest or fatal inquiry in connection with the said 
occurrence. No admission of liability or offer promise or payment 
shall be made without Our written consent. We shall be entitled at 
Our discretion to take over and conduct in the name of the Insured 
Person the defence or settlement of any claim and to prosecute at 
Our own expense and for Our own benefit any claim for indemnity  
or damages against any other persons and the Insured Person  
shall give all information and assistance required.
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2. We may at any time at Our sole discretion pay to the Insured 
Person the sum insured stated in this Contingency in respect of any 
occurrence or any lesser sums for which the claim or claims arising 
from such occurrence can be settled and We shall not be under any 
further liability in respect of that occurrence except for the payment 
of costs and expenses of litigation incurred prior to such payment. 
Provided that in the event of a claim or series of claims resulting in 
a liability of the Insured Person to pay a sum in excess of the sum 
insured stated in this Contingency, Our liability for such costs and 
expenses shall not exceed an amount being in the same proportion 
as Our payments to the Insured Person bears to the total payment 
made by or on behalf of the Insured Person in settlement of the  
claim or claims.

Endorsements and Conditions
This Section is subject to any Endorsements and Conditions which are 
stated in The Schedule as applying to this Section.

(Also refer to the Policy Endorsements and Conditions at the back of  
this booklet).

If in relation to any claim you fail to fulfil any of the following conditions, 
You will lose Your right to indemnity or payment of that claim.

Each Section of the policy contains exclusions. They must be read in 
conjunction with the following Policy Exclusions.

We will not provide indemnity in respect of

1.  any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) war, invasion, act of a foreign enemy, hostilities or a warlike 
operation or operations (whether war be declared or not), 
civil war, rebellion, revolution, insurrection, civil commotion 
assuming the proportions of or amounting to an uprising, 
military or usurped power

(b) nationalisation, confiscation, requisition, seizure or destruction 
by the Government or any public authority

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above.

However,

1.  exclusions 1 (a) (b) and (c) do not apply to the Employers’ 
Liability Section or to the Terrorism Section, when insured by 
this policy

2. exclusion 1 (b) does not apply to the Public and Products 
Liability Section or to the Personal Accident Section, when 
insured by this policy.

2.  death or disablement, loss or destruction of or damage to any 
property, any loss or expense whatsoever, any consequential loss  
or any legal liability

(a) directly or indirectly caused by or contributed to by or  
arising from

i  ionising radiations or contamination by radioactivity from 
any nuclear fuel or from any nuclear waste or from the 
combustion of nuclear fuel

ii the radioactive, toxic, explosive or other hazardous or 
contaminating properties of any nuclear installation, 
reactor or other nuclear assembly or nuclear  
component thereof.

(b) directly or indirectly caused by or contributed to by or arising 
from the use of or threatened use of any weapon

i dispersing radioactive material and/or ionising radiation

 or

ii using atomic or nuclear fission and/or fusion or other  
like reaction.

However,

1.  exclusion (2) (b) does not apply to the following Sections

(a) Employers’ Liability

(b) Public and Products Liability

(c) Personal Accident

(d) Business Travel 

when insured by this policy.

2. in relation to the Employers’ Liability Section, exclusion 2 (a) 
above only applies when You under a contract or agreement 
have undertaken to

(a) indemnify another party

(b) assume the liability of another party.

3. in relation to the Business Travel Section, when insured by this 
policy, exclusion 2 (a) will only apply to loss, destruction or 
damage to any material property arising under

i  Contingency C - Baggage and/or Personal Belongings

ii  Contingency D - Money

iii  Contingency H - Personal Liability.

4. exclusions 2 (a) and (b) do not apply to the Terrorism Section 
when insured by this policy.

3. any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) Terrorism

(b) civil commotion in Northern Ireland but this shall only apply to 
the Property Damage and Business Interruption Sections when 
insured by this policy

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above

except as stated in the Special Provisions - Terrorism below

Terrorism is defined as any act or acts including, but not limited to

i the use or threat of force and/or violence 

and/or

ii harm or damage to life or to property (or the threat  
of such harm or damage) including, but not limited  
to, harm or damage by nuclear and/or chemical  
and/or biological and/or radiological means caused  
or occasioned by any person(s) or group(s) of persons, 
or so claimed, in whole or in part, for political, religious, 
ideological or similar purposes

Policy Exclusions
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2. We may at any time at Our sole discretion pay to the Insured 
Person the sum insured stated in this Contingency in respect of any 
occurrence or any lesser sums for which the claim or claims arising 
from such occurrence can be settled and We shall not be under any 
further liability in respect of that occurrence except for the payment 
of costs and expenses of litigation incurred prior to such payment. 
Provided that in the event of a claim or series of claims resulting in 
a liability of the Insured Person to pay a sum in excess of the sum 
insured stated in this Contingency, Our liability for such costs and 
expenses shall not exceed an amount being in the same proportion 
as Our payments to the Insured Person bears to the total payment 
made by or on behalf of the Insured Person in settlement of the  
claim or claims.

Endorsements and Conditions
This Section is subject to any Endorsements and Conditions which are 
stated in The Schedule as applying to this Section.

(Also refer to the Policy Endorsements and Conditions at the back of  
this booklet).

If in relation to any claim you fail to fulfil any of the following conditions, 
You will lose Your right to indemnity or payment of that claim.

Each Section of the policy contains exclusions. They must be read in 
conjunction with the following Policy Exclusions.

We will not provide indemnity in respect of

1.  any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) war, invasion, act of a foreign enemy, hostilities or a warlike 
operation or operations (whether war be declared or not), 
civil war, rebellion, revolution, insurrection, civil commotion 
assuming the proportions of or amounting to an uprising, 
military or usurped power

(b) nationalisation, confiscation, requisition, seizure or destruction 
by the Government or any public authority

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above.

However,

1.  exclusions 1 (a) (b) and (c) do not apply to the Employers’ 
Liability Section or to the Terrorism Section, when insured by 
this policy

2. exclusion 1 (b) does not apply to the Public and Products 
Liability Section or to the Personal Accident Section, when 
insured by this policy.

2.  death or disablement, loss or destruction of or damage to any 
property, any loss or expense whatsoever, any consequential loss  
or any legal liability

(a) directly or indirectly caused by or contributed to by or  
arising from

i  ionising radiations or contamination by radioactivity from 
any nuclear fuel or from any nuclear waste or from the 
combustion of nuclear fuel

ii the radioactive, toxic, explosive or other hazardous or 
contaminating properties of any nuclear installation, 
reactor or other nuclear assembly or nuclear  
component thereof.

(b) directly or indirectly caused by or contributed to by or arising 
from the use of or threatened use of any weapon

i dispersing radioactive material and/or ionising radiation

 or

ii using atomic or nuclear fission and/or fusion or other  
like reaction.

However,

1.  exclusion (2) (b) does not apply to the following Sections

(a) Employers’ Liability

(b) Public and Products Liability

(c) Personal Accident

(d) Business Travel 

when insured by this policy.

2. in relation to the Employers’ Liability Section, exclusion 2 (a) 
above only applies when You under a contract or agreement 
have undertaken to

(a) indemnify another party

(b) assume the liability of another party.

3. in relation to the Business Travel Section, when insured by this 
policy, exclusion 2 (a) will only apply to loss, destruction or 
damage to any material property arising under

i  Contingency C - Baggage and/or Personal Belongings

ii  Contingency D - Money

iii  Contingency H - Personal Liability.

4. exclusions 2 (a) and (b) do not apply to the Terrorism Section 
when insured by this policy.

3. any consequence whatsoever resulting directly or indirectly from 
or in connection with any of the following, regardless of any other 
contributory cause or event

(a) Terrorism

(b) civil commotion in Northern Ireland but this shall only apply to 
the Property Damage and Business Interruption Sections when 
insured by this policy

(c) any action taken in controlling, preventing, suppressing or in 
any way relating to (a) and/or (b) above

except as stated in the Special Provisions - Terrorism below

Terrorism is defined as any act or acts including, but not limited to

i the use or threat of force and/or violence 

and/or

ii harm or damage to life or to property (or the threat  
of such harm or damage) including, but not limited  
to, harm or damage by nuclear and/or chemical  
and/or biological and/or radiological means caused  
or occasioned by any person(s) or group(s) of persons, 
or so claimed, in whole or in part, for political, religious, 
ideological or similar purposes

Policy Exclusions
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Each Section of the policy contains conditions. They must be read in 
conjunction with the following Policy Conditions.

1.  Alteration of Risk

We may at Our option cancel the policy from the date of  
alteration where  

(a) there has been any alteration to the Property Insured and/or 
The Premises and/or The Business which increases the risk of 
loss, liability, destruction, damage, accident or injury

or

(b) Your interest ceases except by will or operation of law

unless We have accepted the alteration

or

(c)  the number of bona fide subcontractors and temporary 
Employees exceeds 5 at any one time, except where We 
are notified within 30 days of the number of bona fide 
subcontractors and temporary Employees exceeding 5 and  
the necessary additional premium has been paid to us

or

(d) payments to bona fide subcontractors and temporary 
Employees exceed 15% of Your annual turnover.

2. Arbitration

If We accept liability but You disagree with the amount We offer to 
pay, the claim will be referred to an arbitrator who will be appointed 
in accordance with statutory provisions.

3. Cancellation

1. If You cancel the policy We will only allow any return premium 
for the unexpired period of insurance at Our discretion and 
provided that no claims have been paid or are outstanding 
during the period of insurance.

2. We may cancel the policy

(a) by sending You 30 days written notice to Your last  
known address.

We will refund a proportionate part of the premium paid 
to Us for the unexpired period of insurance, provided that 
no claims have been paid or are outstanding during the 
Period of Insurance.

(b) immediately if the premium has not been paid or if  
there has been a default under an instalment or linked 
credit agreement.

We will not refund any instalment paid and at Our 
discretion may request full payment of the annual 
premium if any claims have been paid or are outstanding 
during the Period of Insurance.

4. Claims Procedure

If in relation to any claim You fail to fulfil any of the following 
conditions, You will lose Your right to indemnity or payment for  
that claim

You must

(a) tell Us immediately of any event or occurrence which may result 
in a claim and no later than

i 30 days of Your becoming aware of the event  
or occurrence

 or

ii 7 days in the case of loss, destruction or damage  
caused by riot, civil commotion, strikers, locked out 
workers, persons taking part in labour disturbances  
or malicious persons

(b) notify the police immediately of loss, destruction or damage 
caused by malicious persons or thieves

(c) provide Us with all information and help We require in respect 
of the claim and where requested by Us, and at Your expense, 
a written claim containing as much information as possible of 
the loss, destruction, damage, accident or injury including the 
amount of the claim

(d) pass to Us unanswered, immediately, all communications from 
third parties in relation to any event which may result in a claim 
under this policy

(e) not admit or repudiate liability, nor offer to settle, compromise, 
make payment which may result in a claim or pay any claim 
under this policy without Our written agreement

(f) allow Us to take over and conduct in Your name the defence 
or settlement of any claim. You will also allow Us to prosecute 
at Our own expense and for Our own benefit, any claim for 
indemnity or compensation against any other person and You 
must give Us all information and assistance required.

5. Contribution

Applicable to Employers’ Liability Section and Public and 
Products Liability Section

(a) If the insurance provided by these Sections is also covered 
by another policy (or would but for the existence of these 
Sections), We will only indemnify You in respect of any excess 
beyond the amount which would be payable under such other 
insurance had these Sections not been effected.

 Applicable to all other Sections insured by this policy

(b) Where any loss, destruction, damage or liability covered by  
the policy is also covered by another policy, (or would be but  
for the existence of this policy). We will only pay a rateable 
share of the loss

(c) If the other insurance is subject to a condition of average and 
this policy is not, this policy will become subject to the same 
condition of average

(d) If the Property Insured covered by the other insurance is subject 
to a provision excluding proportional payment in whole or in 
part, the payment We make will be limited to the proportion of 
loss, destruction or damage as the Sum Insured bears to the 
value of the property.

6. Discharge of Liability

We may at any time pay

(a) the Limit of Indemnity 

 or

(b) the Sum Insured 

 or

(c) a smaller amount for which a claim can be settled

after deduction of any sum already paid.

We will not make any further payments except for costs and 
expenses incurred prior to the payment of the claim.

7. Fraud

We will avoid the policy from the date of the loss or alleged loss

(a) if a claim made by You or anyone acting on Your behalf to 
obtain a policy benefit is fraudulent or intentionally exaggerated

or

(b) a false declaration or statement is made in support of a claim.

8. Identification

The policy and The Schedule will read as one contract.

A particular word or phrase which is not defined will have its  
ordinary meaning.

9. Non Disclosure, Misrepresentation  
 or Misdescription

The policy is voidable if You or anyone acting for You fails to disclose, 
misrepresents or misdescribes any material fact.

10. Our Rights

If loss, destruction or damage occurs which may lead to a  
claim We may

(a) enter or take possession of the building or Premises

(b) take possession of, or require to be delivered to Us, Property 
Insured which We will deal with in a reasonable manner

without incurring liability or reducing Our rights.

We will not pay for loss, destruction or damage if You or anyone 
acting on Your behalf

i do not comply with Our requirements

ii hinder or obstruct Us.

You are not entitled to abandon property to Us.

11. Reasonable Precautions

If in relation to any claim You fail to fulfil any of the following 
conditions, You will lose Your right to indemnity or payment for  
that claim.

You must

(a) maintain The Premises, machinery, plant and equipment in a 
satisfactory state of repair

(b) take all reasonable precautions to prevent

i   loss, destruction or damage to Property Insured 

ii  accident or injury to any person or loss, destruction or 
damage to their property

(c) comply with all legal requirements and safety regulations and 
conduct The Business in a lawful manner

(d) keep books with a complete record of purchases and sales.

Policy Conditions
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12. Reinstatement

When We decide, or are required to reinstate or replace any property 
You will, at Your expense provide

(a) plans

(b) documents

(c) books

(d) information

which We require.

We will not be obliged to reinstate property exactly but only in a 
satisfactory manner as circumstances allow.

The maximum amount We will pay in respect of one item is the  
Sum Insured.

13. Subrogation

Anyone making a claim under this policy must, at Our request and 
expense, do everything We reasonably require to

(a) enforce a right or remedy 

 or

(b) obtain relief or indemnity

from other parties to which We will become entitled or subrogated 
because of payment for or making good loss, destruction, damage, 
accident or injury.

We may require You to carry out such actions before or after We 
make any admission of or payment of a claim.

14. Suspension of Cover

Applicable to the Employers’ Liability Section and Public 
and Products Liability Section

We may, at any reasonable time, inspect any property and, in the 
event of any defect or danger being apparent, We may by written 
notice to You suspend all Our liability that might otherwise arise from 
such defect or danger.

15. Subjectivity

The policy, the application form, statement of fact and/or declaration  
made by You, and The Schedule, should be read together and form  
the contract of insurance between You, The Policyholder, and Us  
The Co-operative Insurance. 

(a) We will clearly state in The Schedule if the Cover provided by 
the policy is subject to You: 

i providing Us with any additional information requested  
by the required date(s)

ii completing any actions agreed between You and Us  
by the required date(s)

iii allowing Us to complete any actions agreed between  
You and Us.

(b) If required by Us, You must allow us access to The Premises 
and/or The Business to carry out survey(s), within 60 days  
of the inception or renewal date, unless We agree otherwise  
in writing.

Upon completion of these requirements (or if they are not completed 
by the required dates), We may, at Our option:

i modify Your premium

ii issue a mid-term amendment to Your policy or Section 
terms and conditions

iii require You to make alterations to The Premises insured 
by the required date(s)

iv exercise Our right to cancel Your policy

v leave the policy or Section terms and conditions, and Your 
premium, unaltered. 

We will contact You with Our decision and where applicable, specify 
the date(s) by which any action(s) agreed need to be completed by 
You and/or any decision by Us will take effect.

Our requirements and decisions will take effect from the date(s) 
specified unless and until We agree otherwise in writing. If You 
disagree with Our requirements and/or decisions, We will consider 
Your comments and where We consider appropriate, will continue to 
negotiate with You to resolve the matter to Your and Our satisfaction. 

In the event that the matter cannot be resolved:

i You have the right to cancel this policy from a date agreed 
by You and Us and, providing no claims have been made, We 
will refund a proportionate part of the premium paid for the 
unexpired period of cover. 

ii We may, at Our option, exercise Our right under Policy 
Condition 3 Cancellation. 

Except where stated all other policy and Section terms and conditions will 
continue to apply. 

The above conditions do not affect Our right to void the policy  
if We discover information material to Our acceptance of the risk.  
Please refer to the IMPORTANT note within The Contract of  
Insurance page of Your policy booklet.
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