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Useful Telephone Numbers Ir

Claims Helpline (24 hours) Th
0800 046 2198 Th
The Claims helpline can be used by anyone wishing to report a claim on Ple
any of The Co-operative commercial insurance products. Yo

If 8

Legal and Tax Helpline (24 hours)
0845 300 2988

Call this helpline anytime, day or night, for advice on any UK legal or tax
matters. Given in con dence, the advice is free - all You pay for is the price
of the call.

Renewal Line
0800 046 6342

Phone this number to enquire about renewing your policy.

Change of Policy Details
0800 046 6342

Phone this number if you have any questions about your insurance or wish
to make any changes to your policy. @

Marketing

08457 46 46 46

The information you provide may also be used for research and

marketing purposes by members of The Co-operative Financial Services
and The Co-operative Group. Therefore from time to time you may receive
information about special offers, products or services that we feel may be
of interest to you. If you do not wish to receive such information please
telephone us on the above number.

Telephone Call Recording

For Our joint protection telephone calls may be recorded and/or monitored.
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Each indemni ed party will be subject to the terms of this Section &o fathadUnited States of America or any territory within its jurisdiction

they apply.
ures or ofwatery bRl or

The total amount which We will pay will not exceed The Limit of Ir@emagy]ada

regardless of the number of parties claiming to be indemni ed.
the maximum We will pay, inclusive of Costs and Expenses, is The Limit

or indirectly The Limit of Indemnity of Indemnity.

The maximum amount, stated in The Schedule, which We will pay in
respect of any one event or all events of a series consequent on Tlauses
attributable to one original cause.

In respect of Products Supplied or Pollution or Contamination, Thd Linfidditional Activities
reated of Indemnity will apply to the total of all events occurring in any one Pefigdsiness includes

of Insurance. _ .
(a) ownership, use and upkeep of Your premises

The Territorial Limits (b) upkeep of vehicles and plant which are owned and used by You
stody or contrahywhere in the world in connection with The Business conducted by (@u canteen, social, sports, educational and welfare organisations

from Premises within The De ned Territories. for the bene t of any Employee

The Works (d) Your rstaid, re, security and ambulance services

All works completed or to be completed by You or on Your behalf inclu@hgYour participation in exhibitions

1. all materials incorporated or to be incorporated (f) private work by any Employee, with Your prior consent, for You

. - or any director, partner or Employee.
el @ands Or2. plant, tools, equipment and temporary buildings used or to be used @

such territoriefor the period during which Your are responsible under contract cénditl#@al Expenses arising from Consumer
Protection Act 1987 and Food Safety Act 1990

We will indemnify The Insured in respect of
Cover b P

(a) legal fees and expenses incurred with Our written consent for

We will indemnify The Insured against defending proceedings, including appeals

ility You incur

1. legal liability to pay Compensation (b) costs of prosecution awarded against The Insured

and which arise from criminal proceedings for any breach of Part Il of the
2. Costs and Expenses Consumer Protection Act 1987 or Part Il of the Food Safety Act 1990
in respect of accidental We will not provide indemnity
(@) Personal Injury 1. unless the proceedings relate to an actual or alleged act,
S (b) Damage to Property omission or incident committed during the Period of

Insurance within The De ned Territories and in connection
(c) obstruction, trespass, nuisance or interference with any right of  \ith The Business

way, air, light or water

ntract, to the 2. inrespect of proceedings which result from any deliberate act
which arises in connection with The Business and which happens during o omission by You
d by the the Period of Insurance and within The Territorial Limits. ) o . . .
y 3. where indemnity is provided by another insurance policy.

The maximum We will pay is the Limit of Indemnity and any Costs and

ns Expenses. However, in respect of any claim brought in

)een entitled to

23
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