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Claims Helpline (24 hours)

0800 046 2198
The Claims helpline can be used by anyone wishing to report a claim on 
any of The Co-operative commercial insurance products.

Legal and Tax Helpline (24 hours)

0845 300 2988
Call this helpline anytime, day or night, for advice on any UK legal or tax 
matters. Given in con�dence, the advice is free - all You pay for is the price 
of the call.

Renewal Line

0800 046 6342
Phone this number to enquire about renewing your policy.

Change of Policy Details

0800 046 6342
Phone this number if you have any questions about your insurance or wish 
to make any changes to your policy.

Marketing

08457 46 46 46
The information you provide may also be used for research and  
marketing purposes by members of The Co-operative Financial Services 
and The Co-operative Group. Therefore from time to time you may receive 
information about special offers, products or services that we feel may be 
of interest to you. If you do not wish to receive such information please 
telephone us on the above number.

Telephone Call Recording

For Our joint protection telephone calls may be recorded and/or monitored.

Thank You for choosing The Co-operative Insurance as Your insurer.

This is Your Standard Self-Employed policy, setting out Your insurance protection in detail.

Please read it carefully to make sure that it meets Your requirements and that the details on the policy Schedule are correct.

Your premium has been based upon the information shown in the policy Schedule and recorded in Your statement of fact.

If after reading Your policy You have any questions, please contact Us.

IntroductionUseful Telephone Numbers
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This policy is made up of individual Sections. It should be read in conjunction with Your current Schedule which indicates the Section You are Insured under 
and gives precise details of Your insurance protection.

Contents

Your policy is a contract between Us, CIS General Insurance Limited and You, the Policyholder. The statement of fact and declaration which You have 
accepted will be the basis of the contract.

In return for You having paid or agreed to pay the premium, We will indemnify You by payment or, at Our option, by reinstatement or repair in respect  
of loss, destruction, damage, accident or injury, to the extent of and subject to the terms contained in or endorsed on the policy.

IMPORTANT

This policy is a legal contract. You must tell Us about any facts or changes which affect Your insurance and which have occurred 
either since the policy started or since the last renewal date.

If You are not sure whether certain facts are relevant please ask Us. If You do not tell Us about relevant changes, Your policy may  
not be valid or the policy may not cover You fully.

You should keep a written record (including copies of letters) of any information You give Us when You renew this policy.

The Contract of Insurance

The Contract of Insurance 3

Our promise to You 3

Our Promise of Service 4

What to do if You have a complaint 4

Important information 5

Policy Definitions 6

Asset Protection 8

Property Damage 8

Money and Assault 11

Revenue Protection 14

Business Interruption 14

Asset and Revenue Protection 17

Terrorism Section 17

Legal Liabilities 19
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Public and Products Liability 22

Commercial Legal Protection 27

Employee Benefits 35

Personal Accident 35

Business Travel 37

Policy Exclusions 43

Policy Conditions 46
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Each indemni�ed party will be subject to the terms of this Section so far as 
they apply.

The total amount which We will pay will not exceed The Limit of Indemnity 
regardless of the number of parties claiming to be indemni�ed.

The Limit of Indemnity

The maximum amount, stated in The Schedule, which We will pay in 
respect of any one event or all events of a series consequent on or 
attributable to one original cause.

In respect of Products Supplied or Pollution or Contamination, The Limit  
of Indemnity will apply to the total of all events occurring in any one Period 
of Insurance.

The Territorial Limits

Anywhere in the world in connection with The Business conducted by You 
from Premises within The De�ned Territories.

The Works

All works completed or to be completed by You or on Your behalf including

1.  all materials incorporated or to be incorporated

2.  plant, tools, equipment and temporary buildings used or to be used

for the period during which Your are responsible under contract conditions.

Cover
We will indemnify The Insured against

1. legal liability to pay Compensation

and

2. Costs and Expenses

in respect of accidental

(a) Personal Injury

(b) Damage to Property

(c) obstruction, trespass, nuisance or interference with any right of 
way, air, light or water

which arises in connection with The Business and which happens during 
the Period of Insurance and within The Territorial Limits.

The maximum We will pay is the Limit of Indemnity and any Costs and 
Expenses. However, in respect of any claim brought in

1. the United States of America or any territory within its jurisdiction

or

2. Canada

the maximum We will pay, inclusive of Costs and Expenses, is The Limit  
of Indemnity.

Clauses

1.  Additional Activities

The Business includes

(a) ownership, use and upkeep of Your premises

(b) upkeep of vehicles and plant which are owned and used by You

(c) canteen, social, sports, educational and welfare organisations 
for the bene�t of any Employee

(d) Your �rst aid, �re, security and ambulance services

(e) Your participation in exhibitions

(f) private work by any Employee, with Your prior consent, for You 
or any director, partner or Employee.

2. Legal Expenses arising from Consumer   
 Protection Act 1987 and Food Safety Act 1990

We will indemnify The Insured in respect of

(a) legal fees and expenses incurred with Our written consent for 
defending proceedings, including appeals

(b) costs of prosecution awarded against The Insured

which arise from criminal proceedings for any breach of Part ll of the 
Consumer Protection Act 1987 or Part II of the Food Safety Act 1990.

We will not provide indemnity

1. unless the proceedings relate to an actual or alleged act, 
omission or incident committed during the Period of  
Insurance within The De�ned Territories and in connection  
with The Business

2. in respect of proceedings which result from any deliberate act 
or omission by You

3. where indemnity is provided by another insurance policy.

Definitions
(Also refer to the Policy De�nitions at the front of this booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Asbestos

Asbestos, asbestos �bres or any derivatives of asbestos.

Bodily Injury

Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, including interest.

Costs and Expenses

1. Fees for The Insured’s legal representation at

(a) any Coroner’s Inquest or Fatal Accident Enquiry

or

(b) proceedings in any Court of Summary Jurisdiction arising out of 
any alleged breach of statutory duty

2. Costs and expenses

incurred with Our written consent

3. Any claimant’s legal costs for which The Insured is legally liable

in connection with any event which is or may be the subject of indemnity 
under this Section.

Damage

Physical

1. loss

2. destruction

3. damage.

Personal Injury

1. Bodily Injury

2. wrongful

(a) arrest, detention or imprisonment

(b) eviction

(c) accusation of shoplifting.

Pollution or Contamination

1.  Pollution or contamination of buildings or other structures or of water 
or land or the atmosphere

and

2.  all loss, Damage to Property or Bodily Injury directly or indirectly 
caused by such pollution or contamination.

Products Supplied

Anything which is

1. manufactured, sold, supplied, processed, altered or treated

2. repaired, serviced or tested

3. installed, constructed, erected or transported

by You or on Your behalf and which is no longer in the custody or control  
of The Insured.

Property

Material property.

The Defined Territories

Great Britain, Northern Ireland, the Isle of Man, the Channel Islands or 
offshore installations within the Continental Shelf around such territories.

The Insured

1. You

2. Your personal representatives in respect of legal liability You incur

3. at Your request

(a) any director, partner, or Employee of Yours

(b) the of�cers, committees and members of Your

i. canteen, social, sports, educational and  
welfare organisations

ii. �rst aid, �re, security and ambulance services

in their respective capacities as such

(c) any principal for whom You are carrying out a contract, to the 
extent required by the contract conditions

(d) those who hire plant to You to the extent required by the  
hiring conditions

or the personal representatives of any of these persons

in respect of legal liability for which You would have been entitled to 
indemnity if the claim had been made against You.

Public and Products Liability Section
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