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Clauses

1. Automatic Reinstatement of Sum Insured

The Sums Insured stated in The Schedule will not be reduced by the 
amount of any claim unless We or You give notice to the contrary.

You must pay the additional premium required to reinstate the  
Sums Insured.

2. Basis of Claim Settlement

(a) If Property Insured, other than contractors’ tools, stock, 
Employees’ pedal cycles or personal belongings is destroyed, 
We will pay for its rebuilding or replacement by similar property 
in a condition as good as, but not better than or more extensive 
than, its condition when new.

If such property is only partially destroyed, We will pay for 
replacement or repair of the damaged portion to a condition 
as good as, but not better or more extensive than, its condition 
when new. However, We will not pay more than We would have 
done if the property had been completely destroyed.

(b) The property may be replaced on another site and in a manner 
suitable to Your needs, but this must not increase Our Liability.

(c) All work must begin and be carried out as quickly as possible.

(d) We will not pay under this clause

i until You have incurred the cost of replacing or repairing 
the property

ii if You, or someone acting on Your behalf have insured 
the property under another policy which does not have a 
similar basis of reinstatement

iii if You do not comply with any of the terms of this clause.

3. All Other Contents

This term includes

(a) documents, manuscripts and business books

(b) computer systems records

(c) patterns, models, moulds, plans and designs but only for

i the value of the materials 

ii the cost of labour and computer time spent in  
reproducing them.

We will not pay for

�s�� �E�X�P�E�N�S�E�S���I�N���C�O�N�N�E�C�T�I�O�N���W�I�T�H���P�R�O�D�U�C�I�N�G���I�N�F�O�R�M�A�T�I�O�N��
to be recorded

�s�� �T�H�E���V�A�L�U�E���T�O���9�O�U���O�F���A�N�Y���I�N�F�O�R�M�A�T�I�O�N���L�O�S�T��

(d) Employees’ pedal cycles and other personal belongings 

but only if they are not otherwise insured.

The maximum We will pay for any one Employee’s property  
is £500.

(e) visitor’s personal belongings.

The maximum that We will pay for any one visitor’s property  
is £500.

(f) trade samples and goods in trust held at The Premises.

The maximum We will pay is £500.

4.  Debris Removal

The Sum Insured for each item, except on stock, includes costs and 
expenses You incur, with Our consent, for

(a) removal of debris

(b) dismantling or demolishing

(c) shoring up or propping of the parts 

of the property which have suffered Damage insured under  
this Section.

We will not indemnify You in respect of costs and expenses

(a) incurred in removing debris from anywhere other than the site 
of the Damage and the area adjacent to it

(b) arising from pollution or contamination of property not insured 
under this Section

(c) more speci�cally insured.

5. Limit of Liability

The maximum We will pay under this Section will not exceed the 
Sums Insured stated in The Schedule.

6. Temporary Removal

We will indemnify You in respect of Damage as Insured under this 
Section to the Property Insured, while temporarily removed elsewhere 
or in transit anywhere in Europe and for up to 30 days in each Period 
of Insurance anywhere in the world.

We will not indemnify You in respect of Damage caused

(a) by theft or attempted theft from any unattended vehicle where

i all doors and windows have not been locked

 and

ii the vehicle is not garaged in a locked building or locked 
and secured in a fully enclosed yard or compound when 
left overnight

(b) to property in any soft topped, open topped or open sided 
vehicle by storm or malicious persons or theft or  
attempted theft.

7.  Damage Arising From Personal Use of  
Property Insured

We will indemnify You in respect of Damage to Property Insured in 
the event that such Damage occurred whilst not in connection with 
The Business provided that the Property Insured had been purchased 
for business purposes.

Endorsements and Conditions
This Section is subject to any Endorsements or Conditions which are stated 
in The Schedule as applying.

(Also refer to the Policy Conditions at the back of this booklet).

If in relation to any claim You fail to ful�l any of the following conditions, 
You will lose Your right to indemnity or payment for that claim.
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Professional Treatment

1. Barber

The provision of washing, drying, cutting and styling of hair.

2. Hairdresser

The provision of

(a) washing, drying, cutting and styling of hair

(b) i   tinting, dyeing, bleaching, permanent waving or special 
treatment of hair

ii eyebrow and eyelash plucking, shaping and tinting

iii manicure and pedicure

iv ear piercing by the ’gun and stud’ method.

We will not provide indemnity in respect of the treatment of any person 
who knows he or she suffers from skin allergies unless they produce, 
before treatment begins, a medical certi�cate stating they may  
undergo treatment.

3. Beautician

The provision of

(a) washing, drying, cutting and styling of hair

(b) i   tinting, dyeing, bleaching, permanent waving or special 
treatment of hair

ii eyebrow and eyelash plucking, shaping and tinting

iii manicure and pedicure

iv ear piercing by the ‘gun and stud’ method

v cosmetics

vi facial masks (including ionisation and steam treatments)

vii hair removal preparations.

We will not provide indemnity in respect of treatment of any person who 
knows he or she suffers from skin allergies unless they produce, before 
treatment begins, a medical certi�cate stating they may  
undergo treatment.

4. Electro-Mechanical Slimming Treatments

The provision of electro-mechanical slimming treatments.

You must ensure that

(a) the equipment is inspected, at least annually, by a quali�ed  
electrical engineer

and

(b) customers are given detailed instructions on the safe use  
of equipment

and

(c) the use of the equipment is adequately supervised by a  
competent person.

5.  Sauna, Turkish Baths and Hydro  
Massage Facilities

The provision of sauna, turkish baths or hydro massage facilities.

You must ensure that

(a) customers are given detailed instructions on the safe use of  
the facilities

and

(b) the use of the facilities is adequately supervised by a  
competent person.

6. Solaria and Sun Beds

The provision of ultra violet or infra red treatment facilities.

You must ensure that

(a) the equipment is inspected, at least annually, by a quali�ed  
electrical engineer

(b) customers are given detailed instructions on the safe use of  
the equipment

(c) the use of the equipment is adequately supervised by a  
competent person

(d) customers are advised, before treatment begins, of the possible 
health risk of ultra violet rays.

We will not provide indemnity in respect of the treatment of any 
person who

(a) knows he or she suffers from skin allergies, high or low blood 
pressure or circulation disorders

(b) is in an advanced stage of pregnancy

(c) is taking prescribed medicine

unless they produce, before treatment begins, a medical certi�cate, 
stating they may undergo treatment.

7. Hair Removal by Electrolysis

The provision of hair removal by electrolysis. You must ensure that the 
equipment is

(a) operated only by trained personnel and

(b) inspected, at least annually, by a quali�ed electrical engineer.

8. Additional Treatments

Any additional treatments stated in The Schedule.

9. Hiring out of Equipment

The hiring out of the equipment stated in The Schedule.

You must ensure that

(a) it is inspected

i and any defects recti�ed before each hire 

ii at least annually, by a quali�ed electrical engineer

(b) customers are given detailed instructions on the safe use of  
the equipment.
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As soon as You are aware of an incident, You should get legal advice from 
the legal helpline on 0845 300 2988 without delay. Please have Your 
Policy number to hand.

If You think that You might need to claim, contact the helpline on  
0845 300 2988 and request a claim form. We can only proceed with  
Your claim once We have received details of the incident in writing.  

Definitions
(Also refer to the Policy De�nitions at the front of this policy booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section unless an alternative 
de�nition is stated to apply.

Appointed Representative

The lawyer, accountant or other suitably quali�ed person, who has been 
appointed by Us to act on behalf of an Insured Person.

Aspect Enquiry

An examination by H.M. Revenue and Customs which considers one or 
more speci�c aspects of Your self-assessment and/or corporation  
tax return.

Attendance Expenses

1. The salary or wages of the Insured Person for the time they are  
off work

(a) to attend any arbitration, court or tribunal hearing at  
Our request 

(b) as a defendant or while attending jury service.

2. We will pay for each half or whole day that the

(a) court

(b) tribunal 

(c) employer of the Insured Person

will not pay for.

3. The amount We will pay is based on the following

(a) the time the Insured Person is off work including the time it 
takes to travel to and from the hearing. This will be calculated 
to the nearest half day assuming that a whole day is  
eight hours

(b) if the Insured Person

i works full time, the salary or wages for each whole day 
equals 1/250th of the annual salary or wages of the 
Insured Person

ii works part-time, the salary or wages will be a proportion 

of the weekly salary or wages of the Insured Person.

Costs and Expenses

1. All reasonable and necessary legal or accountancy costs charged by 
the Appointed Representative and agreed by us.

2. Legal costs which an Insured Person has been ordered to pay by a 
court or other body which we have agreed to authorise.

Date of Occurrence

1. In all civil cases, when the cause of action accrued (other than 
Contingencies 4A, 4B or 4C – Tax).

2. In all criminal cases, when the Insured Person �rst broke or is alleged 
to have �rst broken the criminal law in question.

3. Full Enquiries, Aspect Enquiries or Intervention Enquiries,  
when H.M. Revenue and Customs �rst noti�es in writing the intention 
to make enquiries. 

4. Employers Compliance and Value Added Tax disputes,  
when H.M. Revenue and Customs sends an assessment or written 
decision to You. 

5. Licence or Registration Appeals, when You were �rst noti�ed of the 
proposal by the relevant licensing or regulatory authority to suspend, 
alter the terms of, refuse to renew or cancel Your licence or British 
Standard Certi�cate of Registration.

Full Enquiry

An extensive examination by H.M. Revenue and Customs which considers 
all aspects of Your tax affairs, excluding those enquiries which are limited 
to one or more speci�c aspects of Your self-assessment and/or corporation 
tax return.

Insured Person

1. You

2. any director of Yours, or partner, or proprietor of The Business 

3. any Employee of Yours under a contract of employment with You

4. any other person agreed with Us.

Intervention Enquiry

An examination by H.M. Revenue and Customs to measure the level of 
compliance in Your �nancial accounting records to highlight area where 
errors have or may occur.

Legal Proceedings

Legal proceedings for  

1. the pursuit or defence of a claim for damages

2. the defence of a criminal prosecution

3. appeal proceedings 

4. speci�c performance or injunction 

dealt with by negotiation or in a court of law, tribunal or arbitration or any 
other body which We have agreed to or authorised.

Limit of Indemnity

The maximum amount stated in The Schedule which We will pay for Costs 
and Expenses in respect of any or all claims arising out of one originating 
cause in connection with The Business stated in The Schedule.

Prospects of Success

In respect of all civil cases, it is always more likely than not that an Insured 
Person will 

1. recover damages or obtain any other legal remedy which We have 
agreed to

2. make a successful defence

3. make a successful appeal or defence of an appeal.

Prospects of success will be assessed by Us or an Appointed 
Representative on Our behalf.  

Territorial Limits

For Contingencies 2 Legal Defence (other than Contingency 2E) and 3B 
Bodily Injury

The European Union, the Isle of Man, the Channel Islands, Albania, Andorra, 
Bosnia Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, Macedonia, 
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey 
(West of the Bosphorus).

For all other Contingencies

Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.

Cover
We will indemnify You or an Insured Person where speci�ed for any Costs 
and Expenses and Attendance Expenses incurred in respect of Legal 
Proceedings following the occurrence of a Contingency stated as applying 
in The Schedule provided that 

1. the Contingency occurs within the Territorial Limits and the Date of 
Occurrence is within the Period of Insurance

2. any Legal Proceedings take place within the Territorial Limits

3. Prospects of Success exist for the duration of the claim

4. in respect of any appeal or defence of an appeal, it has been 
reported to Us at least 10 working days prior to the deadline for  
any appeal 

5. the maximum We will pay is the Limit of Indemnity

6. You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

Contingencies

1A Employment Disputes

We will defend You

1. prior to the issue of Legal Proceedings following the dismissal of an 
Insured Person

2. in the resolution of unfair dismissal disputes under the ACAS 
Arbitration Scheme

3. in Legal Proceedings in respect of any dispute with

(a) an Insured Person

(b) a former Insured Person

(c) a trade union acting on behalf of an Insured Person or a former 
Insured Person

which arises out of, or relates to, a contract of employment with You

4. in Legal Proceedings in respect of any dispute with

(a) an Insured Person

(b) a former Insured Person

(c) a prospective Insured Person

arising from an alleged breach of their statutory rights under  
employment legislation.

We will not provide indemnity for any claim in respect of damages for 
personal injury or loss of or physical damage to material property.

Commercial Legal Protection Section
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Definitions
(Also refer to the Policy De�nitions at the front of this booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Accidental Bodily Injury

1. injury caused by accidental and/or violent means

2. exposure.

Emergency Travel Expense

The additional cost of transport accommodation and Repatriation 
necessarily incurred upon medical advice in respect of the Insured Person 
or any relative or friend who has necessarily to travel and/or remain with 
or escort the Insured Person or in the case of death funeral expenses 
(including the cost of transporting the body or ashes to the deceased’s 
country of normal residence or at Our discretion such other country as 
requested by the personal representatives of the deceased).

Geographical Limits

1. Europe - The European Union, the Isle of Man, the Channel Islands, 
Albania, Andorra, Bosnia Herzegovina, Bulgaria, Croatia,  
the Czech Republic, Gibraltar, Hungary, Iceland, Liechtenstein, 
Macedonia, Malta, Monaco, Montenegro, Norway, Poland, Romania,  
San Marino, Serbia, Slovakia, Slovenia, Switzerland and  
Turkey (West of the Bosphorus)

2. USA - North America and Canada

3. Worldwide - anywhere in the world other than Europe or USA.

Hijack

Unlawful seizure or unlawful control of an aircraft or other conveyance in 
which the Insured Person is travelling as a passenger.

Hospital

A National Health NHS Trust or registered private hospital licensed by a 
recognised body for the undertaking of surgical operations.

Insured Journey

Any authorised journey in connection with The Business which begins 
during the Period of Insurance, and commences from the time the Insured 
Person leaves their home, or if later their place of business, to travel within 
the Geographical Limits stated in The Schedule, continuing during the 
entire period of the journey and terminating at the time of return to their 
home, or if earlier their place of business.

If the Insured Journey is solely within the United Kingdom, cover will only 
be operative if the journey involves an air �ight and/or overnight stay away 
from home.

Any period of holiday which is purely ancillary to the Insured Journey shall 
be deemed included within the period of the Insured Journey provided that 
it is otherwise within the period set out above.

Insured Person

1. You

2. Any director of Yours, or partner, or proprietor of The Business

3. Any Employee of Yours under a contract of employment with You

4. Any accompanying spouse or partner.

Personal Belongings

For the purposes of this Section Personal Belongings means items  
which are:

i the property of the Insured Person or within their personal custody 
and control (not being Your property or otherwise used for the 
purposes of The Business)

and

ii normally carried on or about the person in the course of travel on an 
Insured Journey.

Repatriation

With prior approval from Us and due solely for medical reasons the return 
of the Insured Person to the United Kingdom or their normal country of 
residence if different by normal scheduled airlines or by an air ambulance 
or other suitable means of transport.

United Kingdom

England, Scotland, Wales, Northern Ireland and the Isle of Man.

Contingency B1 - Medical Expenses
In the event of the Insured Person sustaining Accidental Bodily Injury or 
contracting sickness during the course of an Insured Journey outside the 
limits of the United Kingdom or the Insured Person’s normal country of 
residence if different We will indemnify You in respect of medical expenses 
and Emergency Travel Expenses necessarily incurred within 2 years from 
the commencement of such Accidental Bodily Injury or sickness up to 
£1,000,000 any one claim.

Automatic Extensions

Hospital Expenses

In the event that an Insured Person is admitted as a Hospital in-patient 
outside of the United Kingdom We will pay You on behalf of the Insured 
Person £20 for each complete 24 hour period that the Insured Person 
spends as an in-patient up to a maximum of £500.

Replacement Personnel

In the event that Repatriation of the Insured Person is necessary as a result 
of circumstances giving rise to payment of bene�t under Contingency 
B1 or B2 and it is necessary for You to provide one or more replacement 
personnel We will indemnify You in respect of the necessary costs incurred 
in transporting the replacement personnel up to a maximum of £5,000 in 
total for any one claim.

Exclusions

1. We will not pay for the �rst £25 of each and every claim for each 
Insured Person.

2. We will not be liable for any claim resulting from:

(a) Accidental Bodily Injury sustained or sickness contracted by any 
person aged over 75 years

(b) the Insured Person engaging in or taking part in naval, military 
or air force service or operations or whilst hunting on horseback 
or whilst riding or driving in any kind of race or �ying other 
than as a passenger by recognised airlines or any fully licensed 
standard type multi-engined aircraft operated by a recognised 
air charter company

(c) medical expenses incurred when the speci�c purpose of the 
journey is for the Insured Person to receive medical treatment 
or advice

(d) medical expenses incurred following the Insured Person’s 
return to the United Kingdom or normal country of residence  
if different

(e) the Insured Person being under the in�uence of or being 
directly or indirectly affected by alcohol or drugs or any 
condition thereby aggravated other than drugs taken under the 
direction of a registered medical practitioner (other than for the 
treatment of drug addiction)

(f) suicide, attempted suicide or intentional self-injury by the 
Insured Person or from deliberate exposure to danger (except 
in an attempt to save human life) or from the Insured Person’s 
own criminal act or Accidental Bodily Injury sustained whilst the 
Insured Person is in a state of insanity

(g) the Insured Person travelling against the advice of a registered 
medical practitioner

(h)  the Insured Person giving birth or pregnancy of the Insured 
Person within 2 months of the most recently advised expected 
date of con�nement.

Contingency B2 - Emergency  
Medical Assistance
The Emergency Medical Assistance service is operated by a specialist 
Emergency Assistance Organisation whose details are advised to You and 
will advise on and where appropriate arrange all medical treatment, travel 
and accommodation covered under Contingency B1 Medical Expenses. 
The Emergency Assistance Organisation’s experienced multilingual staff 
will deal with enquiries and will ensure that where necessary:

(a) hospitals are contacted and any necessary fees guaranteed

(b) multilingual staff are used to converse with doctors and hospitals 
overseas in their own language

(c) medical advisers are consulted at the outset for their views on 
the possibility of arranging Repatriation and the best method of 
transportation to be adopted. Whenever necessary the patient will be 
escorted by a medical attendant

(d) assistance is provided upon arrival in the United Kingdom

(e) arrangements are made for other Insured Persons to travel home and 
for the outward and return journeys for the next of kin to a sick or 
injured Insured Person.

Provided medical treatment, travel or accommodation has been arranged 
by the Emergency Assistance Organisation We will pay all associated costs 
incurred on behalf of the Insured Person.

Exclusion

We will not pay costs which are not covered under Contingency B1  
Medical Expenses.

Special Conditions

1. If We incur costs as a result of advice or assistance being provided 
or the settlement of any expenses being made in good faith by the 
Emergency Assistance Organisation to any person who is not insured 
under this policy, You shall reimburse Us in respect of such costs  
and expenses.

2. Contingency B2 Emergency Medical Assistance shall not be operative 
unless Contingency B1 Medical Expenses is also operative.

Business Travel Section
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