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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Loss, destruction or damage.

Property Damage Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim at each separate premises after the application 
of Average. See Policy Condition 3.

Cover
We will indemnify You in respect of Damage to the Property Insured at  
The Premises by the following contingencies.

The Sum Insured under each item is subject to Average. See Policy 
Condition 3.

Property more speci�cally insured is excluded.

We will not indemnify You in respect of the Property Damage Excess.

Contingencies

1. Fire.

We will not indemnify You in respect of the Damage to that portion of 
any item caused by its self ignition.

2. Lightning.

3. Earthquake.

4. Explosion.

We will not indemnify You in respect of Damage caused by the 
bursting of

(a) a boiler

(b) other equipment

where the internal pressure is due to steam only and belongs to You 
or is under Your control.

However, We will indemnify You if

(a) the boiler is used only for domestic purposes

(b) �re as a result of explosion causes Damage.

5. (a) Aircraft

(b) other aerial devices

or articles dropped from them.

6. (a)  Riot, civil commotion, strikers, locked out workers, persons 
taking part in labour disturbances or malicious persons.

We will not indemnify You in respect of Damage caused by  
work stoppages. 

(b) Malicious Damage by persons not acting in connection with any 
political organisation.

We will not indemnify You in respect of theft or attempted theft.

7. Storm or �ood.

We will not indemnify You in respect of Damage

(a) due only to change in the water table level

(b) by frost

(c) by subsidence, ground heave or landslip

(d) to fences, gates and moveable property in the open.

8. Escape of water from any tank, apparatus or pipe.

We will not indemnify You in respect of Damage

(a) caused by water from an automatic sprinkler installation

(b) whilst The Premises are unoccupied.

9. Falling trees or radio/TV aerials.

We will not indemnify You in respect of Damage caused

(a) by subsidence, ground heave or landslip

(b) by felling, lopping or pruning of trees

(c) to fences, gates and moveable property in the open.

10. Impact by any road vehicle or animal.

11. Leakage of fuel from any �xed oil heating installation.

12. Theft or attempted theft involving entry into or exit from The Premises 
by forcible and violent means

or

theft involving violence or threat of violence to You, or Your directors 
or Employees.

13. Consequential loss or damage of any kind.

We will not indemnify You in respect of Damage

(a) caused by any person lawfully in The Premises

(b) where You or Your partners, directors or Employees or any 
member of Your household is involved

(c) from any building or part of any building not capable of  
being locked.

Cover Extensions

1. Glass

Definition of Damage

Accidental loss, destruction or damage.

We will indemnify You in respect of

(a) breakage (including the cost of boarding up) of glass at  
The Premises

(b) i Damage to

�s�� �C�O�N�T�E�N�T�S���O�F���D�I�S�P�L�A�Y���W�I�N�D�O�W�S

�s�� �W�I�N�D�O�W���A�N�D���D�O�O�R���F�R�A�M�E�S

ii  the cost of removing and reinstating obstructions to 
replacing glass

(c) breakage of �xed

i wash hand basins, pedestals, baths, sinks

ii lavatory bowls, bidets, cisterns

iii shower trays, splashbacks

at The Premises.

The maximum that We will pay in respect of item (b) i and ii is 
£2,000 in the aggregate.

We will not indemnify You in respect of

1. breakage of glass in

(a) light �ttings

(b) signs

(c) vehicles

(d) vending machines

2. breakage

(a) to Stock in Trade or goods in trust

(b) while The Premises are unoccupied

(c) in transit or while being �tted

(d) caused by workmen carrying out alterations or repairs to  
The Premises

3. the Property Damage Excess.

2. Property in Transit

Definitions

The following de�nitions apply to this Extension and shall keep the same 
meaning wherever they appear in the Extension.

Damage

Accidental loss, destruction or damage.

Occurrence

An event, or number of events, arising from a single cause.

Own Vehicle

Any motor vehicle and/or trailer which You own or operate.

Property Insured

Stock in Trade as de�ned in the policy Schedule.

Territorial Limits

Within Great Britain, Northern Ireland, the Republic of Ireland,  
the Channel Islands and the Isle of Man.

Tools

Tools, tool kit or test equipment which You own or are hired by You, used by 
You in connection with The Business.

Asset Protection

Property Damage – Specified Contingencies Section
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Cover

Assault

We will pay compensation to You for Bodily Injury to an Insured Person 
caused by theft or attempted theft, which happens in the course of The 
Business and results in any of the following contingencies 

1. death - occurring within 24 months of Bodily injury

2. total and permanent loss of sight in one or both eyes - occurring 
within 24 months of Bodily injury

3. loss of one or more limbs - occurring within 24 months of  
Bodily injury

4. any other total and permanent disablement which, after 24 months  
of the occurrence, prevents the Insured Person from pursuing  
any occupation

5. total disablement which, within 24 months of Bodily Injury, prevents 
the Insured Person from pursuing their normal occupation

6. partial disablement which, within 24 months of Bodily Injury,  
prevents the Insured Person from pursuing a substantial part of  
their normal occupation.

Clauses

1. Amounts Payable

(a) We will pay

i weekly compensation at 4 weekly intervals

ii compensation under contingencies 5 and 6 for a 
maximum of 2 years from the date that the  
disablement started

(b) weekly compensation being paid for the same injury will end if 
We pay compensation under any of contingencies 1-4

(c) insurance will end for the Insured Person if We pay 
compensation under any of contingencies 1-4

(d) We will pay the following compensation

Contingency Number Compensation

1.    £10,000

2.    £10,000

3.    £10,000

4.    £10,000

5.    £100 per week

6.    £50 per week.

2. Medical Evidence

(a) We may require

i an Insured Person to undergo medical examination

or

ii a post mortem to be carried out 

at Our expense.

(b) You, or Your legal representative will supply to Us, at Your 
expense, any

i Certi�cate

ii Information

iii evidence

in the format We require.

3. Medical Expenses

When We pay compensation under contingencies 5 or 6, We will pay 
up to 15% of this amount in respect of medical expenses incurred.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Conditions Precedent
The following Conditions Precedent apply.

1. Records and Key Security

It is a Condition Precedent to Our liability that

(a) You shall keep a complete record of Money in a secure place 
other than in a safe or strongroom containing Money

(b) outside Business Hours the safe or strong room will be kept 
locked and the keys removed from The Premises unless The 
Premises are occupied by You or any authorised Employee in 
which case the keys will be kept in a secure place away from 
any safe or strongroom.

2. Money in Transit

It is a Condition Precedent to Our liability for Money (other than 
stamped National Insurance Cards, crossed cheques, crossed giro 
cheques, crossed money orders, crossed postal orders, crossed 
bankers’ drafts, crossed warrants, national savings certi�cates, 
premium savings bonds, franking machine impressions, credit 
company sales vouchers and VAT invoices) in transit that

(a) it be accompanied by the following number of persons

over £2,000 up to £5,000 at least 2 persons

over £5,000 up to £8,000 at least 3 persons

over £8,000 at least 4 persons

(b) private transport is used for amounts greater than £2,000 
where the distance exceeds half a mile.

Our liability will not exceed the limits stated in the Schedule.
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Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

Damage

Loss, destruction or damage.

Cover
We will indemnify You in respect of Damage, by deterioration or 
contamination, to food belonging to You or for which You are responsible, 
while contained in any refrigeration unit due to

1. a change in temperature as a result of

(a) the breaking, distortion or burning out of any part of the

i unit

ii unit wiring

iii supply cable to the unit, including the plug and fuse

caused by mechanical or electrical defects in the unit while it is 
being used under normal working conditions

(b) failure of temperature controls to operate correctly

(c) accidental failure of the public electricity supply but only if this 
is not deliberately caused by the supply authority.

2. accidental leakage of refrigerant or refrigerant fumes from the unit.

The Sum Insured under this Section is subject to Average. See Policy 
Condition 3.

Exclusions
We will not indemnify You in respect of

1. Damage caused by

(a) wear and tear, deterioration or gradually developing �aws or 
defects in the unit

(b) failure to correctly set any temperature controls

2. 10% of each and every loss (minimum £25) following the application 
of Average where Damage involves refrigerating units over 5 years 
old at the time of Damage

3. Any unit which is more than 10 years old.

Endorsements and Conditions Precedent
This Section is subject to any Endorsements and Conditions Precedent 
stated in the Schedule as applying.

Condition Precedent
The following Condition Precedent applies.

1. Maintenance

It is a Condition Precedent to Our liability that on the expiry of any 
guarantee period, You will arrange a maintenance contract on any 
refrigeration unit which does not have an airtight, sealed motor  
and compressor.

Definitions
(Also refer to the Policy De�nitions at the front of the booklet).

The following de�nitions apply to this Section and shall keep the same 
meaning wherever they appear in the Section.

The Controls

1. All cheques You issue with a value exceeding £5,000 will either be 
signed by two authorised signatories or by one authorised signatory 
who has more than a 5% interest or share in the Policyholder.  
All cheque signatories will verify the invoices and any other vouchers 
against the cheque.

2. All Money received will be paid into Your bank in full within 3 days  
of receipt.

3. Where credit is allowed statements of account will be issued direct to 
customers independently of Employees who receive or collect Money. 
If it is not possible to achieve the required independence all amounts 
more than one month overdue including amounts in suppressed and 
suspense accounts will be investigated independently or by a person 
who controls more than a 5% interest or share in the Policyholder.

4. At least monthly and independently of the Employees responsible, 
Your records of Money received and expended will be reconciled 
with bank statements, stamped paying-in slips, receipt counterfoils, 
vouchers, cash in hand and unpresented cheques to produce a 
balance. If it is not possible to achieve the required independence the 
reconciliation will be checked by an independent person or a person 
who controls more than a 5% interest or share in the Policyholder.

5. Petty cash will be subject to a full reconciliation and balance 
including a check of the receipts and vouchers at least monthly and 
independently of the Employees responsible.

6. All stocks will be subject to independent physical checks against 
veri�ed stock records. The maximum period between any two checks 
will be three months in respect of Target Stock (if You hold any) and 
six months in respect of all other stocks.

Discovery Period

The period of 12 months commencing on the date the act or acts of fraud 
or dishonesty are committed.

Employee Dishonesty Excess

The amount (or amounts) shown in the Schedule which We will deduct 
from each and every claim.

Improper Gain

The improper �nancial bene�t to the Employee or any other person or 
organisation which does not form part of You but was intended by that 
Employee to receive such bene�t.

Improper Gain does not include the payment of or increase in salaries, 
commissions, fees, bonuses, promotions, awards, pro�t sharing, pensions 
or other employee bene�ts.

Limit of Indemnity

Our maximum liability for One Claim will not exceed the limit stated in the 
Schedule (but see Clause 1 Our Liability).

One Claim

All acts of fraud or dishonesty committed by any one Employee or 
Employees acting in collusion during the whole period that this Section 
remains in force. See Clause 2 Non-Accumulation of Liability.

References

Written or fully documented verbal references obtained directly from 
(1) to (5) below for the period of 2 years immediately preceding the 
commencement of employment of the Employee with You

1. previous employers in respect of any period(s) of employment 
con�rming the dates and honesty of the Employee

2. the accountant and one other customer in respect of any period(s) of 
self employment con�rming the dates and honesty of the Employee

3. the school, college etc. in respect of any period(s) of full-time 
education con�rming the dates and not indicating dishonesty by  
the Employee

4. the Job Centre in respect of any period(s) of unemployment of  
the Employee

5. where the Employee has been discharged from H.M. Forces You 
should take a copy of the original discharge papers as evidence of 
the dates of service.

The maximum gap between two consecutive references without a further 
reference for the gap should be 28 days. If You cannot obtain a reference 
for any period You must obtain evidence of what the Employee was doing 
which must not indicate dishonesty (e.g. for overseas travel the evidence 
might be a copy of the passport).

Frozen Foods Section Employee Dishonesty Section
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4B Employers’ Compliance

We will represent You in any appeal proceedings in respect of a dispute 
concerning Your compliance with

1. Pay as You Earn

or 

2. Social Security Regulations

following a review by H.M. Revenue and Customs.

4C VAT Disputes

We will represent You in any appeal proceedings following an assessment 
by H.M. Revenue and Customs in respect of value added tax due.

Condition to Contingencies 4A, 4B and 4C

If in relation to any claim You have failed to ful�l the following condition You 
will lose Your right to indemnity or payment for that claim.

Reasonable Care

You must have taken reasonable care to ensure that all returns are 
complete and correct and such returns are submitted within the statutory 
time limits allowed.

We will not provide indemnity

1. in respect of any claim caused by Your failure to register for value 
added tax

2. in respect of any claim arising from any investigations or enquiries 
undertaken by H.M. Revenue and Customs Special Investigation 
Section or Special Compliance Of�ce

3. in respect of any claim arising from any investigations or enquiry by 
H.M. Revenue and Customs into alleged dishonesty or alleged  
criminal offences 

4. in respect of any claim arising from a tax avoidance scheme

5. for the �rst 10% of Costs and Expenses for Aspect Enquiries and/or 
Intervention Enquiries in respect of any one claim.

5 Contract Disputes

We will represent You in any Legal Proceedings for civil action relating to a 
contractual dispute arising from that agreement or that alleged agreement 
which has been entered into by You or on Your behalf for the 

1. sale

2. provision

3. purchase

4. hire

of goods or services provided that

(a) the amount in dispute exceeds £250

(b) if the amount in dispute is payable by instalments, the 
instalments due and payable at the time of making the claim 
exceed £250

(c) if the dispute relates to money owed to You, a claim must be 
made within 90 days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to

(a) the cover, claims process or settlement payable under an 
insurance policy other than claims for indemnity under  
this section

(b) a lease, licence or tenancy of land or buildings other than 
a dispute with a professional adviser in connection with the 
drafting of a lease, licence or tenancy agreement

(c) a loan, mortgage, pension or any other �nancial product 

(d) a motor vehicle owned by, hired or leased to You other than 
agreements relating to the sale or motor vehicles where You are 
engaged in the business of selling motor vehicles

2. a dispute with an Insured Person or former Insured Person which 
arises out of or relates to a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. a dispute arising from the breach or alleged breach of professional 
duty by an Insured Person or former Insured Person

5. the recovery of money and interest due from another party other than 
disputes where the other party intimates that a defence exists.

6 Tenancy Disputes

We will represent You in any Legal Proceedings for civil action relating to 
a tenancy dispute between You and Your landlord arising from premises 
leased or rented to You.

We will not provide indemnity in respect of any dispute arising from or 
relating to rent, service charges or renewal of the tenancy agreement.

7 Statutory Licence Protection

We will represent You in appealing to the relevant statutory or regulatory 
authority, court, or tribunal following an event which results in the relevant 
licensing or regulatory authority suspending, or altering the terms of, or 
refusing to renew, or cancelling Your licence or statutory registration or 
British Standard Certi�cate of Registration.

We will not provide indemnity in respect of 

1. An original application or application for renewal of a statutory 
licence or British Standard Certi�cate of Registration.

2. Any licence appeal relating to the ownership, driving or use of a 
motor vehicle.

8 Debt Recovery

We will represent You in any Legal Proceedings for civil action including the 
enforcement of judgement to recover money and interest due from the sale 
or provision of goods or services provided that

1. the amount in dispute exceeds £250

2. You have exhausted all reasonable credit control and  
accounting procedures

3. We have the right to select the method of enforcement or to forego 
enforcing judgement if We are not satis�ed that there are, or will be, 
suf�cient assets available to satisfy judgement

4. You supply the correct and current name and address of the debtor

5. a claim for debt recovery under this Contingency is made within 90 
days of the money becoming due and payable.

We will not provide indemnity in respect of

1. any claim relating to 

(a) the cover, claims process or settlement payable under an 
insurance policy

(b) a lease, licence or tenancy of land or buildings

(c) a loan, mortgage, pension or any other �nancial product 

2. a dispute with an Insured Person or former Insured Person which 
arises out of, or relates to, a contract of employment with You

3. a dispute relating to computer hardware, software, systems or 
services which have been speci�cally tailored

4. the recovery of money and interest due from another party where the 
other party intimates that a defence exists.

Section Exclusions – Applying to all Contingencies

The following Exceptions apply to this Section.

(Also refer to the Policy Exceptions at the back of this policy booklet).

We will not provide indemnity in respect of any claim 

1. if an Insured Person does not keep to the terms, exclusions and 
conditions of this Section. The cover will also not apply if an Insured 
Person can claim under another policy 

2. if any Costs and Expenses are incurred prior to Our written 
acceptance of a claim

3. for any legal action an Insured Person takes which We have not 
agreed to or where the Insured Person does anything to hinder Us or 
the Appointed Representative 

4. for any �nes, penalties, compensation or damages which an Insured 
Person is ordered to pay by a court or other authority other than 
compensation awards covered under Contingency 1B Compensation 
Awards and Contingency 2 Legal Defence

5. relating to

(a) patents

(b) copyrights

(c) trademarks

(d) merchandise marks

(e) registered designs

(f) intellectual property

(g) secrecy and con�dentiality agreements

6. relating to franchise or agency rights where You have the legal 
capacity to alter the legal relations of another

7. deliberately or intentionally caused by an Insured Person

8. in respect of a dispute with Us not catered for in Section Conditions  
6 and 7

9. for a judicial review

10. relating to any non-contracting party’s rights to enforce all or any part 
of this Section. The Contracts (Rights of Third Parties) Act 1999 does 
not apply to this policy
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11. noti�ed under this Section when, either at the start of or during the 
course of the claim You

(a) are bankrupt

(b) have �led a bankruptcy petition or winding-up petition

(c) have made an arrangement with creditors

(d) have entered into a deed or arrangement

(e) are in liquidation

(f) are or part of or all of Your affairs or property are in the care or 
control of a receiver or administrator.

Section Conditions – Applying to all Contingencies

The following Conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this policy booklet). 

1. Claims – your duty

You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

2. Claims – legal representation

(a) On acceptance of a claim, if appropriate, We will appoint an 
Appointed Representative.

(b) If it is necessary to start court proceedings or there is a con�ict 
of interest, an Insured Person is free to nominate an Appointed 
Representative by sending to Us the name and address of the 
suitably quali�ed person. 

(c) If We do not agree to the Insured Person’s choice of Appointed 
Representative under condition 2(b) above, an Insured Person 
may choose another suitably quali�ed person.

(d) If there is still a disagreement with regard to the Appointed 
Representative, We will ask the president of a relevant national 
law society to choose a suitably quali�ed person to represent 
an Insured Person. We and the Insured Person must accept 
such choice.

(e) In all other circumstances We will be free to choose an 
Appointed Representative.

(f) An Appointed Representative will be appointed by Us and 
represent an Insured Person according to Our standard terms 
of appointment. 

3. Claims – Our rights and Your obligations

(a) We will have direct access to the Appointed Representative who 
will, upon request, provide Us with any information or opinion 
on Your claim 

(b) An insured person must co-operate fully with us and the 
Appointed Representative and must keep Us up to date with the 
progress of the claim

(c) At Our request an Insured Person must give the Appointed 
Representative any instructions that We require

(d) An Insured Person must notify Us immediately if anyone offers 
to settle a claim or makes a payment into court

(e) If an Insured Person does not accept the recommendation of 
the Appointed Representative to accept a reasonable offer or 
payment into court to settle a claim, We may refuse to pay 
further Costs and Expenses

(f) No agreement to settle on the basis of both parties paying their 
own costs is to be made without Our prior approval.

4. Discontinuance of a claim 

If an Insured Person

(a) settles a claim or withdraws a claim without Our  
prior agreement

(b) does not give suitable instructions to the  
Appointed Representative

(c) dismisses an Appointed Representative without Our  
prior consent

the cover We provide will end immediately and We will be entitled to 
reclaim any Costs and Expenses We have incurred from the  
Insured Person.

5. Recoveries

An Insured Person must take every available step to recover Costs 
and Expenses that We have to pay and must pay Us any Costs and 
Expenses that are recovered.

6. Disputes

If any difference arises between Us and an Insured Person in respect 
of the acceptance, refusal, control or handling of any claim under this 
section, You can take the steps outlined in Our complaints procedure 
stated under our Promise of Service. 

7. Arbitration

You have the right to refer any difference that arises between Us and 
an Insured Person in respect of the acceptance, refusal, control or 
handling of any claim under this section to arbitration, which will be 
decided by counsel chosen jointly by Us and an Insured Person.

If there is a disagreement with regard to the choice of counsel, We 
will ask the president of a relevant national law society to choose a 
suitably quali�ed person.

The arbiter’s decision shall be �nal and binding on both parties.

All costs for resolving the difference will be met by the party whom 
the decision is made against.

8. Acts of Parliament

All references to Acts of Parliament within this Section wording shall 
include equivalent legislation in Scotland, Northern Ireland, the  
Isle of Man or the Channel Islands as the case may be.

Endorsements and Conditions 
The following Endorsements and Conditions apply to this Section.

(Also refer to the Policy Endorsements and Conditions at the back of this 
policy booklet).

If in relation to any claim You have failed to ful�l any of the following 
conditions, You will lose Your right to indemnity or payment for the claim.
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