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11. noti�ed under this Section when, either at the start of or during the 
course of the claim You

(a) are bankrupt

(b) have �led a bankruptcy petition or winding-up petition

(c) have made an arrangement with creditors

(d) have entered into a deed or arrangement

(e) are in liquidation

(f) are or part of or all of Your affairs or property are in the care or 
control of a receiver or administrator.

Section Conditions – Applying to all Contingencies

The following Conditions apply to this Section.

(Also refer to the Policy Conditions at the back of this policy booklet). 

1. Claims – your duty

You must report an incident to Us as soon as possible and in any 
event no later than 180 days after the date the Insured Person knew 
or should have known about the incident.

2. Claims – legal representation

(a) On acceptance of a claim, if appropriate, We will appoint an 
Appointed Representative.

(b) If it is necessary to start court proceedings or there is a con�ict 
of interest, an Insured Person is free to nominate an Appointed 
Representative by sending to Us the name and address of the 
suitably quali�ed person. 

(c) If We do not agree to the Insured Person’s choice of Appointed 
Representative under condition 2(b) above, an Insured Person 
may choose another suitably quali�ed person.

(d) If there is still a disagreement with regard to the Appointed 
Representative, We will ask the president of a relevant national 
law society to choose a suitably quali�ed person to represent 
an Insured Person. We and the Insured Person must accept 
such choice.

(e) In all other circumstances We will be free to choose an 
Appointed Representative.

(f) An Appointed Representative will be appointed by Us and 
represent an Insured Person according to Our standard terms 
of appointment. 

3. Claims – Our rights and Your obligations

(a) We will have direct access to the Appointed Representative who 
will, upon request, provide Us with any information or opinion 
on Your claim 

(b) An insured person must co-operate fully with us and the 
Appointed Representative and must keep Us up to date with the 
progress of the claim

(c) At Our request an Insured Person must give the Appointed 
Representative any instructions that We require

(d) An Insured Person must notify Us immediately if anyone offers 
to settle a claim or makes a payment into court

(e) If an Insured Person does not accept the recommendation of 
the Appointed Representative to accept a reasonable offer or 
payment into court to settle a claim, We may refuse to pay 
further Costs and Expenses

(f) No agreement to settle on the basis of both parties paying their 
own costs is to be made without Our prior approval.

4. Discontinuance of a claim 

If an Insured Person

(a) settles a claim or withdraws a claim without Our  
prior agreement

(b) does not give suitable instructions to the  
Appointed Representative

(c) dismisses an Appointed Representative without Our  
prior consent

the cover We provide will end immediately and We will be entitled to 
reclaim any Costs and Expenses We have incurred from the  
Insured Person.

5. Recoveries

An Insured Person must take every available step to recover Costs 
and Expenses that We have to pay and must pay Us any Costs and 
Expenses that are recovered.

6. Disputes

If any difference arises between Us and an Insured Person in respect 
of the acceptance, refusal, control or handling of any claim under this 
section, You can take the steps outlined in Our complaints procedure 
stated under our Promise of Service. 

7. Arbitration

You have the right to refer any difference that arises between Us and 
an Insured Person in respect of the acceptance, refusal, control or 
handling of any claim under this section to arbitration, which will be 
decided by counsel chosen jointly by Us and an Insured Person.

If there is a disagreement with regard to the choice of counsel, We 
will ask the president of a relevant national law society to choose a 
suitably quali�ed person.

The arbiter’s decision shall be �nal and binding on both parties.

All costs for resolving the difference will be met by the party whom 
the decision is made against.

8. Acts of Parliament

All references to Acts of Parliament within this Section wording shall 
include equivalent legislation in Scotland, Northern Ireland, the  
Isle of Man or the Channel Islands as the case may be.

Endorsements and Conditions 
The following Endorsements and Conditions apply to this Section.

(Also refer to the Policy Endorsements and Conditions at the back of this 
policy booklet).

If in relation to any claim You have failed to ful�l any of the following 
conditions, You will lose Your right to indemnity or payment for the claim.
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