
Get connected – the internet m
akes it easier than ever to 

find local people w
ho share your hobbies, passions and 

obsessions. Try logging onto m
eetup.com

 or btvc.org

Savings & investments

Life assurance
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Retirement planning

Ethics as standard

Membership

UK and European 
breakdown cover

For claim
s or for details of your nearest  

Co-operative Insurance appointed repairer call

0845 999 8888
 

Policy no.

For claim
s or for details of your nearest  

Co-operative Insurance appointed repairer call

0845 999 8888
 

Policy no.

Please call 08457 46 46 46 if you would like to receive this information 
in an alternative format such as large print or Braille.
The Co-operative Insurance is a brand name used by CIS General Insurance Limited.

CIS General Insurance Limited is authorised and regulated by the Financial Services Authority.  
Registered Office: Miller Street, Manchester M60 0AL. Registered in England number 29999R.

Co-operative Financial Services Limited, Registered Office: New Century House, Manchester M60 4ES. Registered Number IP29379R.

Calls may be monitored or recorded for security and training purposes. For BT customers, calls to 0800 numbers are free and calls to 0845 numbers will 
cost no more than 4p per minute. Call charges from other companies may vary and you may want to check this with your service provider.
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Share our vision? Share our profits. Join us 0800 917 3437 co-operativeinsurance.co.uk/membership



Welcome to UK and European breakdown cover
Keep this booklet somewhere safe, because it contains useful telephone 
numbers and important information about what you’re covered for. 

You’ll also find full details about what to do in the event of an accident or 
breakdown – just follow the simple procedures and leave everything else to us.

Obviously, we hope you won’t have the misfortune to need us but, if you do, 
rest assured we’ll do everything we can to get you back on the road as quickly  
as possible.  

We aim to be in attendance within an hour and have an average emergency  
UK response time of 40 minutes.

Useful contact numbers
 

 08457 46 46 46 
 Lines open Mon to Fri 8am-8pm, Sat 8am-5pm and Sun 9am-4pm

 
appointed repairer call  

0845 999 8888 
Lines open 24 hours a day, 7 days a week

 
cover emergency helpline 

0800 092 9069 or 
0044 161 930 8808 
(from outside UK) 
Lines open 24 hours a day, 7 days a week

free accident recovery call 

 0800 092 9069 
 Lines open 24 hours a day, 7 days a week

 

 0800 587 6887 
 Lines open 24 hours a day, 7 days a week
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0800 092 9069
European breakdown assistance 

0044 161 930 8808
Lines open 24 hours a day, 7 days a week
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When you call us to report a claim we will ask for the  
following information:

making a claim

 

 

We will aim to:

 
of receipt

 3

What to do if you are involved  
in a motor accident

If the insured vehicle is immobile or unsafe to drive 
after an accident, call The Co-operative Insurance 
breakdown cover emergency helpline on 

0800 092 9069



UK and European breakdown cover
 

Insured   
Vehicle

 
 or to Your Home

 
 
 

Your Home

 
or within one mile of Your Home we arrange  

 

For UK breakdown assistance call 

0800 092 9069
For European breakdown assistance call 

0044 161 930 8808

4

Accident recovery service
Insured Vehicle

UK accident recovery

We will arrange for the free Insured 
Vehicle
repairers near to Your Home

Your Home

Your Home

(i)
or

(ii)

Note:

European accident recovery

Insured Vehicle 

We will also pay for:

(i)   transporting the Insured Vehicle to Your Home or 
or

(ii)

to go fetch the Insured Vehicle

Note:

For free UK accident recovery call  

0800 092 9069
For free accident recovery outside UK call  

00 44 161 930 8808



UK and European breakdown cover
 
 

 
 

 

Definition of terms 
 

in bold type

Immobilised:

 
to the Insured Vehicle

Injury:

Insured Vehicle:  
 

Your Home:  
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 UK breakdown assistance and recovery
Where the Insured Vehicle is Immobilised  

What is Insured: 

A. Assistance as set out below.

to restore the Insured Vehicle  

Insured Vehicle

Insured Vehicle

Insured Vehicle
Your Home or 

Insured Vehicle
Your Home

or

 
 

or

Insured Vehicle

Note:

B.  Emergency driver

 Insured Vehicle
passengers to Your Home

What is not Insured 

Insured Vehicle

 
access to the Insured Vehicle  

 

Insured Vehicle is partly or 
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 European breakdown assistance and recovery
UK breakdown assistance and recovery plus assistance whilst the 

Insured Vehicle
Your Home

What is Insured 

A.  Continental roadside assistance and recovery

  Insured Vehicle is Immobilised
pay for:

Insured Vehicle
Insured Vehicle

Insured Vehicle 
 

the Insured Vehicle

B.  Completion of journey

 Insured Vehicle is

 Immobilised
or

or

to the Insured Vehicle

What is not Insured 

Insured 
Vehicle
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 European breakdown assistance and 
recovery – continued
What is Insured 

necessary for completion of repairs to the Insured 
Vehicle 

   Note:

Insured Vehicle

the return of the Insured Vehicle
Insured 

Vehicle
of your return to Your Home

C.  Repatriation of the Insured Vehicle

Insured 
Vehicle is

Immobilised
Your Home or

Your Home

Insured Vehicle to Your 
Home or to a garage of your choice in the  

or

Insured Vehicle

  Note:

Insured Vehicle 

What is not Insured
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 European breakdown assistance and 
recovery – continued
What is Insured 

 
of the Insured Vehicle 

Your Home  
the Insured Vehicle 

Immobilised

   w
passengers to Your Home

What is not Insured
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Important conditions and exclusions

Insured Vehicle

 

of repairs when the Insured Vehicle
garage to which the Insured Vehicle

Insured Vehicle

Insured 
Vehicle  

 
 

 
Insured Vehicle  

 
 

 
 

Insured Vehicle off the 
motorway either to a local garage or perhaps to a motorway 

 

 Insured Vehicle

   Only by calling the European Breakdown 
Assistance numbers will you be able to claim  
for the services provided.

Insured Vehicle is Immobilised 
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W
elcom

e to UK and European breakdow
n cover

Keep this booklet som
ewhere safe, because it contains useful telephone 

num
bers and im

portant inform
ation about what you’re covered for. 

You’ll also find full details about what to do in the event of an accident or 
breakdown – just follow the sim

ple procedures and leave everything else to us.

Obviously, we hope you won’t have the m
isfortune to need us but, if you do, 

rest assured we’ll do everything we can to get you back on the road as quickly  
as possible.  

W
e aim

 to be in attendance within an hour and have an average em
ergency  

UK response tim
e of 40 m

inutes.

Useful contact num
bers 

 08457 46 46 46 
 

Lines open M
on to Fri 8am

-8pm
, Sat 8am

-5pm
 and Sun 9am

-4pm

 
appointed repairer call  

0845 999 8888 
Lines open 24 hours a day, 7 days a week

 
cover em

ergency helpline 

0800 092 9069 or 
0044 161 930 8808 
(from

 outside UK) 
Lines open 24 hours a day, 7 days a week

free accident recovery call 

 0800 092 9069 
 

Lines open 24 hours a day, 7 days a week

 

 0800 587 6887 
 

Lines open 24 hours a day, 7 days a week

2 Introduction

UK breakdow
n assistance 

0800 092 9069
European breakdow

n assistance 

0044 161 930 8808
Lines open 24 hours a day, 7 days a week

co-operativeinsurance.co.uk

UK breakdown assistance

0800 092 9069 
European breakdown assistance

0044 161 930 8808
Lines open 24 hours a day, 7 days a week

UK breakdown assistance

0800 092 9069 
European breakdown assistance

0044 161 930 8808
Lines open 24 hours a day, 7 days a week



Get connected – the internet makes it easier than ever to 
find local people who share your hobbies, passions and 
obsessions. Try logging onto meetup.com or btvc.org
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